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Preferred Hospital List Effective July 1, 2012

	
	Hospital
	Location
	Effective July 1, 2012

	
	
	
	Tier 1

Preferred Level
	Tier 2 Referred Level

	1
	The Aroostook Medical Center*
	Presque Isle
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	2
	Blue Hill Memorial Hospital*
	Blue Hill
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	3
	Bridgton Hospital
	Bridgton
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	4
	C A Dean Memorial Hospital*
	Greenville
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	5
	Calais Regional Hospital
	Calais
	
	(

	6
	Cary Medical Center 
	Caribou
	
	(

	7
	Central Maine Medical Center
	Lewiston
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	8
	Down East Community Hospital
	Machias
	
	(

	9
	Eastern Maine Medical Center*
	Bangor
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	10
	Franklin Memorial Hospital*
	Farmington
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	11
	H.D. Goodall Hospital
	Sanford
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	12
	Houlton Regional Hospital
	Houlton
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	13
	Inland Hospital
	Waterville
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	14
	Maine Coast Memorial Hospital*
	Ellsworth
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	15
	Maine General Medical Center*
	Augusta/Waterville
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	16
	Maine Medical Center
	Portland
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	17
	Mayo Regional Hospital
	Dover-Foxcroft
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	18
	Mercy Hospital
	Portland
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	19
	Mid Coast Hospital
	Brunswick
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	20
	Miles Memorial Hospital*
	Damariscotta
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	21
	Millinocket Regional Hospital
	Millinocket
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	22
	Mt. Desert Island Hospital
	Bar Harbor
	
	(

	23
	Northern Maine Medical Center
	Fort Kent
	
	(

	24
	Parkview Adventist Hospital
	Brunswick
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	25
	Penobscot Bay Medical Center
	Rockport
	[image: image21.png]



	

	26
	Penobscot Valley Hospital
	Lincoln
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	27
	Redington-Fairview General Hospital
	Skowhegan
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	28
	Rumford Hospital
	Rumford
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	29
	Sebasticook Valley Hospital
	Pittsfield
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	30
	St. Andrews Hospital*
	Boothbay Harbor
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	31
	St. Joseph Hospital
	Bangor
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	32
	St. Mary’s Regional Medical Center*
	Lewiston
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	33
	Southern Maine Medical Center
	Biddeford
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	34
	Stephens Memorial Hospital
	Norway
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	35
	Waldo County Hospital
	Belfast
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	36
	York Hospital
	York
	
	(


*Denotes hospitals that did not reach the minimum score to become preferred but have engaged in a pilot project with the State Employee Health Commission.  As part of this agreement, these hospitals will be considered preferred.
Please refer to the next page for a brief list of frequently asked questions…..

Frequently Asked Questions

Q.  Do all Maine hospitals participate with the State of Maine Point of Service Plan and contract with Aetna?

A.  Yes.  However, with a referral from your primary care physician for services billed by a tier 1 preferred hospital you will receive the highest level of coverage in the Plan.  The benefit overview can be found at www.maine.gov/beh.  
Q.  How do I find out how well my hospital is performing in clinical quality, patient safety, satisfaction and comparative cost?

A.  For the quality, safety and satisfaction measures, you can go to Maine Health Management Coalition’s website www.getbettermaine.org.  The site will be updated with the most recent hospital performance results on July 2, 2012.  The most recent cost report can be found at www.maine.gov/beh.
Q.  If my hospital is not preferred, what can I do?

A.  Reach out to your hospital administrators to ask them why they are not preferred and what plan do they have in place to make improvements.  

Q.  How are the preferred hospitals selected?

A.  The State Employee Health Commission uses the performance reported on the Maine Health Management Coalition’s website (www.getbettermaine.org) along with the results of the comparative hospital payment report to score all 36 Maine hospitals.  For more information about this process you may want to review the Methodology of Hospital Tiering document found at www.maine.gov/beh.  
Q.  When will the preferred hospital list be updated again?

A.  July 1, 2013.
Q.  Where can I find a list of doctors and other healthcare providers that participate with this Plan?
A.  The list of providers that can be found at www.AetnaStateOfMaine.com.  Within the DocFind option you will find several provider categories to choose from including, but not limited to, medical doctors, specialists and walk-in clinics.  Please note you will see two options when looking up primary care providers.  For your convenience here are some brief instructions that will help you using the on line DocFind tool to view primary care doctors:

	Required Fields to Complete
	General Instructions

	Geographic Information
	You may search by zip code, city or county

	State
	Enter state

	Provider Category
	Select “Medical Providers”

	Provider Type
	Select “Primary Care Physicians”

	Plan
	Option 1: “Preferred PCP Providers in ME” (this list contains only the preferred PCP’s).   Office visit copay = $0

Option 2: “Referred/Self Referred” (this list contains all PCP’s that contract with Aetna).  Office visit copay = $20


Q.  If my primary care doctor was preferred under Anthem will he/she also be preferred with the Aetna plan?

A.  Yes.  The preferred primary care practice designation does not come from their affiliation with administrators such as Anthem and Aetna.  The preferred status is determined using the data reported by the Maine Health Management Coalition which the State of Maine is a member.  Results can be viewed at www.getbettermaine.org.
Last Updated:  July 1, 2012

