MaineDOT Civil Rights Office

Title VI & Equal Employment Opportunity (EEQO)

« Sherry Tompkins, Mary Bryant or Jennifer Laliberte

Disadvantaged Business Enterprises (DBE)
« Mary Bryant or Jennifer Laliberte

On the Job Training & Davis Bacon Act (DBA)

« Jennifer Laliberte or Mary Bryant

www.maine.qov/mdot/civilrights/
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Title VI of the Civil Rights Act of 1964

Prohibits discrimination based on race, color, sex,
age and national origin in ANY program or activity
that receives federal funding.

Applies to any agency receiving federal funding
through MaineDOT. .

i

|
. M u
E’_f‘h ,’ ‘;; r
v )

¥ MaineDOT



14 MaineDOT




po e ol e Y =

Elements of Title VI Plan

Policy Statement
Designation of a Title VI Coordinator

Title VI Assurances in Contracts/Agreements
Title VI Nondiscrimination Statement
Dissemination of Title VI Information

Title VI Training

Title VI Complaint Process
Data Collection and Analysis




Policy Statement

* Describes an agency’'s commitment to not
discriminate based on race, color, national
origin, sex, age, limited English proficiency or
iIncome status.

% Signed by agency’s chief executive officer.
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Designate a staff member to coordinate Title VI efforts

Should have easy access to head of the agency

Must initiate and monitor Title VI activities and prepare
required reports (Goals and Accomplishment Report)

Develops Title VI information for dissemination
(posting in public areas and on website)
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Title VI Assurances

<+ FHWA Form 1273

=  Must insert in FHWA contracts and subcontracts
www.fhwa.dot.gov/programadmin/contracts/1273/1273.pdf

% Submit annual signed Title VI Assurances to MaineDOT
= All 3 Sections
= Attach Appendices A through E

% Solicitations for bids must include the affirmation
that bidders will receive a fair opportunity
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Dissemination of
Title VI Information

% To the general public, and where appropriate, in
languages other than English

MaineDOT

“* Know Your Rights

TITLE VI How to File a
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Title VI Training

» Provide Title VI training to managers, supervisors and
staff with frequent public contact

J Staff

» Samples of Title VI training: I Training

—

» Federal-aid Essentials for Local Public Agencies
nttps://www.thwa.dot.gov/federal-aidessentials/
» FHWA Title VI Toolkit
nttps://www.thwa.dot.gov/civilrights/programs/titl
e_vi/toolkit.cfm

» Limited English Proficiency/Language Assistance
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Complaint Process

“ Title VI complaints must be forwarded to
MaineDOT to submit to the FHWA

i [
. . . . S BOOK
* Local Public Agencies do not investigate :
complaints filed against them
i

“ All complaints must be logged in complaint log
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Data Collection and Analysis
“+ Develop procedures to collect statistical data

“* Analyze data to see if outreach was successful

» FHWA Resources in Data Collection and Analysis
www.fhwa.dot.gov/civilrights/programs/title vi/data
collection analysis.cfm

% Census Bureau is the primary source for gathering
relevant data: https://data.census.gov
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Why is compliance required?
* Federal funds are involved.
 MaineDOT must monitor LPA compliance.

* MaineDOT will conduct periodic on-site reviews.

 LPAs must ensure that prime contractors and
their subcontractors comply.
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Title VI

You cannot:

« Deny anyone the benefit of programs, services or
activities;

* Provide a different service, aid or benefit, or provide
them differently from how they are provided to others;

« Segregate or separately treat individuals in any manner
related to the service or receipt of any service or activity.

If discrimination is found, you risk jeopardizing
your federal funding
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Limited EQER iency (LEP)

* LEP covers persons who do not speak English
as their primary language; and

* Have a limited ability to read, speak, write or
understand English.

 The LPA must take reasonable steps to ensure
meaningful access to programs, services, and
information for persons identified as LEP.
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Limited English Proficiency (LEP)

Four-Factor analysis shall be based on the following:

1. Demography

Number and/or proportion of LEPs served and
' % languages spoken in service area

R 2. Frequency
Rate of contact with service or program

3. Importance
Nature and importance of program/service to peoples' lives

4. Resources
Available resources, including language assistance
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/ Factor One \

Number/Proportion of LEP Persons in Service Area

e Include data from sources such as Census
Bureau, American Community Survey (ACS), etc.

e Include a listing of the counts and percentages of
LEP individuals present in your service area by lan-
guage.

e Identify if any of the LEP languages reach the LEP

threshold of 5%, or the Safe Harbor

Threshold (1000 persons).

/ Factor Three

Nature & Importance of the Service to LEP Persons

/

FOUR FACTOR ANALYSIS

Factor Two
Frequency of Contact with LEP Persons

~N

How frequently does your organization encounter LEP
persons?

Are yfqu |in contact with LEP

ific langua roup, a
identified i Factor One?
Include information gathered from face-to-face
meetings with LEP persons or from surveys of LEP
persons.

Include information gathered from interviews with
agency staff who typically come in contact with LEP
persons.

Include information ke&t!rby
s

sons within a
that language is not

our organization on EEaSt

Qteracﬂons with mem

of the public who are /

/

Factor Four
Resources Available & Overall Costs

~

\

Provide a brief summary of the services,
benefits, and activities offered by your
organization.

Gather input from CBO/FBOs on the importance of
this service to LEP persons.

_/

Include a brief summary of the resources
available and overall costs of providing language
assistance.

Analyze budget to identify available funding for
providing language assistance.

_/
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Language Assistance Plan (LAP)

d Language Assistance/Access Plan (LAP)
> LPA addresses LEP customers when an agency engages in

outreach events or public meetings

» Free of charge

A Interpretation

» |Immediate rendering of oral language from
the source language into the target language

d Translation
» Rendering of a written text from one language into another
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Language Assistance Plan (LAP)

Unutad Suates®
Cen 3

U Language Assistance Resources 201
> Bilingual Staff .
> “| Speak” Cards or
Language ldentification
Flashcard

» Qualified Interpreters

» Telephone Interpretation
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Thank You

 The LPA Manual (Chapter 7) outlines the
requirements for federally funded bid packages

 Check out: Federal Aid essentials for LPAs
hitp://www.fhwa.dot.gov/federalaidessentials

» Please contact the MaineDOT Civil Rights Office
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