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STATE OF MAINE
DEPARTMENT OF ADMINISTRATIVE & FINANCIAL SERVICES

Bureau of Human Resources

Division of Employee Health and Benefits

220 Capitol St., 114 State House Station

Augusta, ME 04333-0114

Paul R. LePage , Governor                                                                                                                                                       H. Sawin Millett, Jr., Commissioner
Directory of Services
Health Insurance: Point of Service In-State and Out-of-State Plan for active employees and non-Medicare retirees
	Contact
	Website
	Phone Number

	Aetna 

Member Services
	www.AetnaStateOfMaine.com
	1-855-850-0039

	Aetna 

TTY Member Services
	www.AetnaStateOfMaine.com
	1-800-325-5976

	Aetna 

Prescription Member Services
	www.AetnaStateOfMaine.com
	1-888-792-3862

	Aetna

Specialty Pharmacy
	www.AetnaSpecialtyCareRx.com
	1-866-782-2779

	Aetna 

24/7 Nurse Info Line
	www.AetnaStateOfMaine.com
	1-800-556-1555

	Aetna 

Mental Health/Substance Abuse
	www.AetnaStateOfMaine.com
	1-800-424-4047

	Aetna

Global Fit Discount Program
	www.AetnaStateOfMaine.com 
	1-800-298-7800

	Anthem Blue Cross Blue Shield of Maine
For claims prior to July 1, 2012
	www.Anthem.com
	(207)822-7000 or
1-800-527-7706

1-866-755-2680 (technical support)


Health Insurance: Medicare Advantage Plan for retiree members and dependents who qualify for Medicare
	Aetna
Member Services
	www.AetnaStateOfMaine.com
	1-888-267-2637
TTY users 711

	Aetna

Prescription Member Services
	www.AetnaStateOfMaine.com
	1-888-792-3862

	Aetna

Healthways Forever Fit Program
	http://aetnafit.wholehealthmd.com 
	1-877-243-3004

	Anthem Member Services 

For claims prior to January 1, 2013
	www.Anthem.com
	1-877-411-1640


Health Credit Premium Program: 
	StayWell

Help Line
	www.Maine.Online.StayWell.com
	1-866-280-0379


Expert Medical Opinion Program:

	Advance Medical
	www.advance-medical.com/maine 
	1-888-218-0992

TTY dial relay 711


Dental Insurance: 
	Northeast Delta Dental

Member Services
	www.NEDelta.com
	1-800-832-5700


Vision Insurance: 
	Anthem Blue View Vision

Member Services
	www.Anthem.com
	1-866-723-0515
1-888-671-4333 TTY


Employee Assistance Program: 
	All One Health 

Member Services
	www.AllOneHealth.com
	1-800-451-1834


Flexible Spending Accounts: 
	HR Support & Consulting Services
	www.hrscflex.com
	1-866-655-5397


Long-Term Care Insurance: 
	Prudential

Member Services
	www.prudential.com/gltcweb
Group Name: maineltc

Password:  pinecone
	1-800-732-0416


Deferred Compensation 457b: 
	ING, MassMutual & Valic
The list of local representatives for each company can be found at the website.
	www.maine.gov/beh
	


NextGen College Investing Plan: 
	Finance Authority of Maine (FAME)
	www.FAMEmaine.com
	1-800-228-3734


Life Insurance: 
	Maine Public Employees Retirement System
	www.MainePERS.org
	(207)512-3100 or

1-800-451-9800
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1-800-422-4503 or (207)287-6780

TTY users dial Maine Relay 711  /  Fax 207-287-6796

www.maine.gov/deh 

