STATE EMPLOYEE HEALTH COMMISSION
MEETING MINUTES

April 12, 2012
220 Capitol Street, Augusta

9:00 am

19 of 24 Commission members in attendance included: Brett Hoskins, Wanita Page, Carl Parker, Lew Miller, Freeman Wood, Joyce Oreskovich, Jan Lachapelle, Karen O’Connor, Michelle Probert, Eric Cioppa, Cheryl Moreau, Terry James, Lois Baxter, Tom Hayden, Cecile Thompson, Tom Birmingham, Sam Teel, Jim Soucie and Frank Johnson.  Members absent: Will Towers, Kelly John, John Leavitt, Becky Greene and Steve Moore.
Others present: Tanya Plante and Heather Sargent from Employee Health & Benefits; Jim Palizay and Liz Sampo from Anthem; and Susan Avery from Aetna.

Minutes: Carl Parker moved acceptance of the minutes of March 8, 2012 meeting. Joyce Oreskovich seconded the motion, which was unanimously approved.

Anthem Monthly Reports: Liz talked about the Home Visit program that begins in June.  Home visits are intended to ensure that members will receive complex care management and home visits.  Anthem Medicare will work with the member’s physician or discharging doctor.

Express Scripts is merging with Medco.  There will not be any changes at this time. 
Aetna Report:  Susan Avery has been working closely with the Plan Design committee.  Aetna has completed all the system work for the Out of State plan.  The In State plan with recent benefit changes is being worked on now.  The SSD will be reviewed one more time by Tanya.  The eligibility file has been received and a few questions are being addressed with Tanya.
ID cards released in June.  Communications is close to finalizing the Welcome brochure.  Three website addresses will be up and running 4/13/12:  Express Lane, Doc Find and Aetna Navigator.  Customer Service lines will be open on 4/16/12.

Aetna will receive the deductible and coinsurance accumulator files 6/15/12 and again on 7/30/12.

The notice to members about the change to Aetna generated many calls.  Mary and Heather reached out to Aetna and daily calls were set up to handle all member issues.  This call has now changed to weekly. 

The Aetna position has been posted and closes on 5/11/12.
Old Business:  Frank reviewed the administrative fee and what programs are funded with it.  Frank proposed to raise the administrative fee from $5.50 to $7.50 per contract effective 7/1/12.  Lois Baxter moved to accept Frank’s proposal.  The motion was seconded by Carl Parker and unanimously accepted.

CanaRX letter will be out in the next few days.  Members can use it right away.  Lipitor is included until the generic price is reduced.

Miles and St. Andrews will not be on the preferred hospital list using the new weighting.  Frank is waiting for them to reply about decreasing their cost.  St. Andrews has not had any inpatient services since 2009 for our plan.
Frank met with EMHS on 3/28/12.  EMMC and EMHS want to enter into a contract for total cost of care for all members north of Augusta.  This would include TAMC and EMMC.  Frank said he would only go down this path if separate benchmarking was set up for TAMC.  They are below standards for clinical measures.  Frank will be continuing discussions with them.  The State Employee Health Commission’s consensus is quality and safety has to remain the level we want.

Discussions with MaineGeneral will continue.

NEDD Renewal: There are 169 DPO dentists; 504 participating/premier dentists and 152 who do not participate.  Out of state members use the premier network.  The renewal was reviewed.  Wanita moved to renew our contract with Northeast Delta Dental with no premium increase and to increase the DPO fees 4.05%, but this would be adjusted for the $250 carryover if the Commission wants this option. The motion was seconded by Sam Teel and was unanimously accepted.
New Business:  Lois Baxter moved to accept the Plan Design committee’s recommendations on benefit changes effective 7/1/12.  The motion was seconded by Karen O’Connor and was unanimously accepted. 
MHMC:  26 patient centered medical homes.  Over 100 applications received for the additional 20 slots.
Other business: Frank handed out two articles on Franklin Memorial Hospital and their collaboration with the State health plan, Aetna and Harvard Pilgrim to make health care more affordable for citizens living in western Maine.
Dominic Ciarnello is retiring in June.  Interviews for Frank’s position will be conducted on 4/23/12.

Adjournment: A motion was offered to adjourn the meeting at 12:20pm and was unanimously accepted.
