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Weekly Claims – Able & Available Screens

If you answer No to being able and/or available for work each day during the week -

The following screens shown in this tutorial will show you what will be displayed for 
you to complete the Able & Available portion of your weekly claim.



Weekly Claims 
Able & Available 
Screens

• If you answer No to
question 1 and/or question
2, Able and Available
questionnaires will display
for you to complete.

• The What does this mean?
information is provided at
the end of this tutorial.



Weekly Claims 
Able & Available 
Screens

• You will need to fill out the 
Able and Available Details. 
Select Next.

• After you have completed 
this questionnaire the 
remainder of your weekly 
claim process will follow 
the regular process.



Weekly Claims 
Able & Available 
Screens

Weekly certification details
1. If work had been available to you, would you have been
physically able to work each day during the week?

Weekly certification details
2. If work had been offered to you, would you have been available
to work each day during the week?

This concludes the Weekly Claims Able & Available  Screens tutorial
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