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Section 1: Claimant sign-up 
 

Scenario 1: Create New Account 
 

Step 1: Navigate to www.maine.gov/reemployme   Select Create ReEmployME Account  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.maine.gov/reemployme
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Step 2: Enter required fields  Select “I am not a robot”  Select Next 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Items with a red 
asterisk are 

required. 
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Step 3: A box may appear with images and instructions  Follow the directions  Select Verify 

 
  

In this case, instructions 
are to “Select all squares 

with street signs.” For 
each attempt to log in, 
instructions will vary. 
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Step 3a: A green checkmark appears if choices are correct (if incorrect, additional pictures will appear; 
continue selecting until a green checkmark appears)  Select Next 
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Step 4: Create a username and password  Select and answer security questions  Enter and 
confirm valid email address (It must be a valid email address for the user)  Select Submit  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

a) The User ID must be 6-30 characters, must start with a letter and must use all lowercase 
letters. If the email address meets these requirements, it may be a good choice for the 
User ID because it is easy to remember. 
 

b) The password must be 8-15 characters, must start with an uppercase letter, contain at 
least 1 lowercase letter, 1 number, and 1 symbol (! @ # $ % &) . 
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Step 5: “Successful Registration Confirmation” screen displays  Select Unemployment Services 

 
 

 
1. Claimants will receive an email at the email address provided. This email will come from 

enotification@maine.gov. The subject line will be: “ME DOL Accounts: E-mail Verification.”  
  

a. Please allow 15 minutes for this message to arrive in the Inbox. If the email is not 
received, have the claimant check their spam or junk folder. 
 

2. Claimants need to open, read, and keep record of the verification code sent to their email 
address. Claimants will need this code to activate / verify the email address within the 
ReEmployME system. This allows the Maine Bureau of Unemployment Compensation to send 
them information regarding claims.  
 

3. Return to www.maine.gov/reemployme to log in using the new User ID and password. 
 
 
  

mailto:enotification@maine.gov
http://www.maine.gov/reemployme
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Step 6: Navigate to the ReEmployME home page  Enter your User ID and Password  Select Login 

 
 

 
 
Step 7: Enter new “User ID” and “Password”  Select “I’m not a robot”  Select Submit  

 
 
 
 
 
 
  

Depending on how 
frequently you access your 
ReEmployME account, you 
may have to complete this 

reCAPTCHA verification. If it 
does not display, continue 

logging in by selecting 
Submit. 
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Step 8: The “Email Verification” screen appears with claimant’s email address displayed  Claimant 
has 3 options to choose from: 

  
 
 
 
 

  

    Claimant Email Address 
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Option 1  
The claimant already has their verification code sent to their email address on file, delivered from 
enotification@maine.gov 
 
Step 8a: Select appropriate hyperlink  

 
 

    

Claimant Email Address 

mailto:enotification@maine.gov
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Step 8b: The “Email Verification” screen redisplays  Enter the ‘Verification Code’  Select Next 

 
 
 
Step 8c: The “Email Verification” confirmation screen displays  Select Home to continue with logging 
in 
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Option 2  
Claimant needs another verification code for the email address on file 
 
Step 8a: Select appropriate hyperlink 

 
 
A new verification code is sent to the claimant’s email 

 
 
 
 
 
 

    

    

Claimant Email Address 

Claimant Email Address 
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Step 8b: The “Email Verification” screen redisplays  Enter the ‘Verification Code’  Select Next 

 
 
 

Step 8c: The “Email Verification” confirmation screen displays  Select Home to continue with logging 
in 
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Option 3:  
Claimant has new email address to confirm 
 
Step 8a: Enter and confirm new email address  Select Next 

 
 

 
A verification code is sent to claimant’s new email address 

 
 

 
 
 
 

    

Claimant Email Address 

Claimant Email Address 

Claimant Email Address 

Claimant Email Address 
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Step 8b: The “Email Verification” screen redisplays  Enter the ‘Verification Code’  Select Next  

 
 
 

Step 8c: The “Email Verification” confirmation screen displays  Select Home to continue logging in 
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Scenario 2: Set up PIN   
Some claimants who did not have easy access to computers used to be able to file weekly claims via 
their cell phone. This required them to create a PIN to gain access to their account via the IVR phone 
system. 
This section explains how a claimant can create a PIN for their account enabling them to file weekly 
claims via their phone; however, claimants should be encouraged to file weekly claims online or contact 
a Call Center due to continuing issues with the IVR system. 
 
Step 1: On ReEmployME home page, select Benefit Maintenance  Select Update Claimant Profile  
Select Set / Reset PIN 

 
 
 
Step 2:  Enter and confirm the 4 digit Pin  Select Submit  
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Step 3: The “Updated IVR PIN Confirmation” screen displays  Select Home 

  
 

Step 4: The PIN can be confirmed on “Claim Summary” screen 

 
  

Claimant Name Claimant SSN 
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Section 2: Filing an Initial Claim   
 
Step 1:  From the ReEmployME home page, select Unemployment Claim  Select File 
Unemployment Claim 
 

 
 
 
Step 2: Review information needed to complete the initial claim  Select Next 

 
 
 
 
 
 

    



 
 

    
 

Maine Department of Labor 
Bureau of Unemployment Compensation 

Training & 
Support Unit 

C l a i m a n t  S e l f - S e r v i c e  
 

Page 20 

Step 3: Enter data for all required questions, which are marked with red asterisk (*)  Select Next 

 
 
 
 
 
 
 
 
 
 

Claimant SSN 
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Step 4: Enter all required fields  Select Next 

 
 
 

If the residential 
address is the same as 

the mailing address, 
select “Same as 

Mailing Address” and 
Question 3 will prefill 

automatically. 

Answer this 
question using 
options from 

drop-down menu 

Select the “Finish Later” button to 
save the last completed page  

 

Claimant SSN Claimant Name 
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Step 5: Verify contact details  Select Next 

 
 

 
 
 
Step 6: Enter first names, last names, and date of birth exactly as they appear on Social Security card 
 Select Next 

 
 

  

If the information displayed is incorrect, 
select Back to return to previous screen 

and correct any errors. 
 

A mismatch in the SSN 
details may result in a delay 

of benefits 
 

Claimant SSN Claimant Name 

Claimant SSN Claimant Name 
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Step 7: Complete the “File Claim” screen  Select Next 

 
 
 
 
 
 
 
 
 
 
 
 
 

Some claims may require assistance from a representative at the Maine Bureau of Unemployment 
Compensation. If necessary, you will be directed to call the toll-free number to speak to a 

representative. If you have worked only in another state and not in Maine, you should contact the 
Unemployment Insurance office in that state.  

Select all states where you 
worked during last 18 

months. 

Claimant SSN Claimant Name 
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Step 8: Information about the claimant’s employment during previous 18 months is required  Select 
Next 

 
 

 
 
Step 9: Enter the “Job Title” that reflects skills, job history, and interests  Select Search 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

    

This information will be used to help identify open jobs 
that meet your qualifications. 

Claimant SSN Claimant Name 

Claimant SSN Claimant Name 
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Step 10: Multiple job titles display related to job titles entered in previous step  Select the “Job 
Description” that most closely matches your skills, job history, and/or interests  Select Next 

 
 
 

Step 11: Enter the number of years and months of work experience for each job listed  When all job 
skills have been identified, select “No” to question 1  Select Next 

 
 

 

Add up to five 
additional job skills, 

if applicable. 
 

Claimant SSN Claimant Name 

Claimant SSN Claimant Name 
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Step 12: On the “Employment Details” screen, ReEmployME will display the name of the employer you 
worked for during the last 18 months  Enter Employment Details  Select Next 

 
 
 
 
 
 
 
 
 
 
  

If you did not 
work for the 
employer 

listed, answer 
“No” to 

question 1. 

If you worked for more than one employer during the previous 
18 months, an “Employment Detail” screen will have to be 

completed for each employer. 

Based on some of the responses on the work history screen there might be other Work 
Items requiring further research for qualification of benefits. A fact finding, or possible 
multiple fact findings, may be needed for things such as: 
 

• Reason for no longer working for the employer 
• Receiving a pension, if the claimant is being paid during their time off work, 

remunerations received (such as severance), holiday pay, vacation pay, wages in 
lieu of notice, or terminal pay and/or a bonus. 

• If the claimant manually enters an employer and employment history, it will create 
a Work Item to have someone research the work history.  

 
These issues may hold up payments until the Work Item(s) has been resolved. 

Claimant SSN 

Employer Name 

Claimant Name 
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Step 13: Select “Yes” for question 1 to enter additional employers <OR> Select “No” if there are no 
other employers  Select Next 

 
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Claimant SSN Claimant Name 

Employer Name 
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Adverse answers to questions on this screen may trigger work items and questionnaires. 
The resulting work items may require fact findings which could delay payment, or deny 

unemployment.  See Appendix A for the different types of questionnaires. 

Step 14: Complete the “Able and Available Details” screen  Select Next 

 
 

 
 
 
 
  

Claimant SSN Claimant Name 



 
 

    
 

Maine Department of Labor 
Bureau of Unemployment Compensation 

Training & 
Support Unit 

C l a i m a n t  S e l f - S e r v i c e  
 

Page 29 

Step 15: Select the desired option for withholding State and Federal Income Tax  Select Next 

 
 
 
Step 16: Review the “Benefits Right Information” screen  Enter the last four digits of the claimant’s 
Social Security Number  Select Submit 

 

Claimant SSN Claimant Name 
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Step 17: Review the “Important Weekly Certification Filing Instructions” screen  Select Next 

 
 
 
Step 18: The “Estimated Monetary Determination” screen displays  Select Next 

 
 

   c 

Claimant SSN Claimant Name 
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Step 19: The “Initial Application Confirmation” screen displays  Select the hyperlinks to view 
additional information  Select Home 
 

 
 

 

  

Claimant SSN Claimant Name 

Claimant Address 
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Section 3: Filing Weekly Claims 
 
Step 1: From the ReEmployME home page, select Weekly Claim  File Weekly Claim <OR> Select 
File a Weekly Claim from Quick Links 
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  Step 2: Review information regarding each step  Select Next 
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Step 3: The “Weekly Claims” synopsis displays the status of up to 5 weekly claims  Select Start 
Claim 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Status of the last 5 claims are 
displayed in the table. Oldest 
claims are listed at bottom of 
table and must be filed first. 

 

Details about previous 
weekly claims can be viewed 

by selecting View Claim. 
 



 
 

    
 

Maine Department of Labor 
Bureau of Unemployment Compensation 

Training & 
Support Unit 

C l a i m a n t  S e l f - S e r v i c e  
 

Page 35 

Step 4: The Step-by-Step screen redisplays with Step 1 highlighted in blue  Select Report Work 
Search 

 
 
 
 
Step 5:  Answer question 1 with an appropriate response  Select Next 

 
 

Step in process is tracked by 
progress bar at top of screen. 

Blue helper texts 
are hyperlinks that 
provide additional 

information. 
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Step 6a: Additional questions display depending on answers provided for each question  Select 
appropriate responses  Select Next (continue to Step 7a) 
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Step 6b: Additional questions display depending on the answers provided for each question  Select 
the appropriate responses  If ‘No’ is selected for question 3, question 4 will populate. Answer 
question 4   Select Review My Response 
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Step 7a: Select appropriate response(s)  Select Review My Response or Next (continue to Step 8) 

 
 
 
 
 
 
 
 
 
 
 
 
 

If any of these options are 
chosen, select Review My 

Response 

If any of these options are 
chosen, select Next 
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Step 7b: If ‘No’ is selected for question 1, question 2 will populate  Provide a reason  Select 
Review My Response 
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Step 8: “A Summary of work search responses” displays  Select Edit My Responses to revise  If 
correct, select acknowledgement statement  Select Save & Continue 
 

  

Once Save & Continue is selected, you cannot revise any answers in this section. 
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Step 9: Select Start Weekly Certification 

 
  

Step 1 is checked and 
highlighted in green to 
indicate completion. 

 

Step 2 is highlighted in blue 
to indicate this is next step in 

process. 
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Step 10: Select an appropriate response for each question  Select Next   

 
  

Answers to questions 5 and 7 
will prefill based on answers 

provided in Step 1. 
 

Status bar now 
indicates Step 2 of 3 
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Step 11: “Review & submit weekly claim” screen displays  If correct, select “I have read and verified 
my payment information”  Select Review My Claim 

 
  

Claimant Name 
Account Type 
Bank Account Number 
Bank Routing Number 
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Step 12: Review responses  Select Next 

 
 

 
 

 
 
 
 
 
 
 

Status bar now 
indicates Step 3 of 3 
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Step 13: Review Acknowledgement statement  Enter the last 4 digits of the SSN as the claimant’s 
electronic signature  Select Submit 
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Step 14: A confirmation screen displays  Review information as needed  Select Home to return to 
ReEmployME home page 

 
  
 

  

Steps 1 and 2 are 
mandatory for each week 

you want to receive 
unemployment benefits. 
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Section 4: Updating Self-Service Account 
 
Scenario 1: Update Contact Information 
 

Step 1: From the ReEmployME home page, select Benefit Maintenance  Update Claimant Profile  
Contact Details 

 
 
 
 
 
 
 
 
 
 
Step 2: Select the claimant 

 
 

    

    

Claimant SSN Claimant First Name Claimant Last Name Claimant User ID 
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Step 3: Make changes on the “Update Contact Information” screen as needed  Select Submit 
(bottom half of screen on the next page) 
 
Please note the comment at the top of the screen 

• “If you are a victim of domestic violence, do not use this screen to update your contact 
information. Please call 1-800-593-7660 to make updates.” 

• A new question has been added to the “Update Contact Information” screen. If the Claimant 
calls in as a result of this message this would be handled by a specialist with the below role. 

Role Needed: “Benefits – Address Detail Specialist” 

 
 

 

Claimant SSN 
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Step 3: Make changes on the “Update Contact Information” screen as needed  Select Submit  
 
Please note the comment at the top of the screen 

• “If you are a victim of domestic violence, do not use this screen to update your contact 
information. Please call 1-800-593-7660 to make updates.” 

• A new question has been added to the “Update Contact Information” screen. If the Claimant 
calls in as a result of this message this would be handled by a specialist with the below role. 

Role Needed: “Benefits – Address Detail Specialist” 

 
 

 
 
 
 
 

 
 
 
 

If the email address associated with the account was previously activated, changing the email 
address will require activation of the new email address. See Section 1 Scenario 1 Step 8. 

Claimant can only select United States or Canada for a country. Canadian zip codes also contain 
letters and Canada must be selected for country to enter a proper Canadian zip code. 

 

The claimant’s account can be 
locked if ID theft is suspected 
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Step 4: Confirmation screen displays  Select Home 
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Scenario 2: Check Claim Status 
 
Step 1: Log in to ReEmployME  Select Inquiry  Select Benefits  Select Claimant / Claim Inquiry 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Claimant Name 
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Step 2: The “Claim Summary” screen displays 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Claimant Name 

Claimant Name 
Claimant ID 

Claimant SSN 

Claimant Mailing Address 

Claimant Residential Address 

Claimant Phone Number 
Claimant Date of Birth 
Claimant Gender 
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Step 3a: To check the status of your processed Weekly Certifications, select Processed Weekly 
Certifications 

 
 
 
 
 
 
 
 
 
 
 
 
 

Claimant Name 

Claimant Name 
Claimant ID 

Claimant SSN 

Claimant Mailing Address 

Claimant Residential Address 

Claimant Phone Number 
Claimant Date of Birth 
Claimant’s Gender 
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Step 4: Processed weekly certifications are displayed 

 
 

Claimant Name Claimant SSN 

Claimant Name 
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Step 3b: To check the ‘Weekly Certification’ status, select Weekly Pay Status 
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Step 4: Submitted Claims are displayed 

 
 

 
  

Claimant Name 
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Scenario 3: View and Print Unemployment Record  
Claimants who wish to access other social services, i.e., LIHEAP, may need to provide documentation 
regarding being unemployed. 
 
Step 1: Log in to ReEmployME  Select Inquiry  Benefits  Claimant / Claim Inquiry 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Claimant Name 
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Step 2: The “Claim Summary” displays  Select the Unemployment Verification hyperlink 

 
    

Claimant Name 

Claimant Name 
Claimant ID 

Claimant SSN 

Claimant Mailing Address 

Claimant Residential Address 

Claimant Phone Number 
Claimant Date of Birth 
Claimant’s Gender 
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Step 3: The “Maine Department of Labor Unemployment Verfication” screen displays  Select Print 

 
 
 
 
  

Claimant Name 
Claimant Mailing Address 

Claimant SSN 
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Scenario 4: Change Payment Method - Routing Number Validation  
 

Step 1: From the home screen, select Benefit Maintenance  Update Claimant Profile  Payment 
Options 

   
 
 
 
 
 
 
 
 
 
 
 

Claimant Name 
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Step 2: The claimant will have the ability to change the Federal and State Tax Withholdings as well as 
the payment mode. Once the claimant selects “Direct Deposit” as the preferred method of receiving 
benefit payments, the system will display the necessary fields to enter the direct deposit information. 

 
 
 
 
 
 
 
 
 
 
 
 
 

Claimant Date of Birth 
Claimant First Name 
Claimant Middle Initial 
Claimant Last Name 
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Step 3: Update the Federal and State tax withholding choices  Enter the Direct Deposit information in 
questions 9a through 9g 

 

Claimant SSN 
Claimant Date of Birth 
Claimant First Name 
Claimant Middle Initial 
Claimant Last Name 
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Step 4: After the bank routing number is entered twice and Verify Routing Number is selected, the 
Financial Institution name will be auto displayed in the “Financial Institution” field  Select Submit 

 
 

Step 5: The “Mandatory ID Verification” screen displays  Select the ‘Photo ID Document Type’  
Select +Browse for questions 2 and 3 to upload ID documents for verification  Select Submit 

 

Claimant SSN 
Claimant Date of Birth 
Claimant First Name 
Claimant Middle Initial 
Claimant Last Name 

Name on Bank Account 
 

Bank Account Number 
 

Routing Number 
 
Financial Institution Name 
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Step 6: A confirmation screen appears indicating “The Payment Information has been updated 
successfully” 

 
 
 
Step 7: Once the claimant has completed this process a CSR has to verify the payment option change 
documents. An overnight batch must run to update the claimant’s payment option. 
 
The CSR Verifies Payment Option Change Documents: 

 
 
 
 
 
 
 
 
 
 
 

Claimant SSN 

Claimant SSN Claimant Name 
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Step 8: After the CSR verification process is complete, the claimant can log into the system and 
navigate to the “Update Payment Information” screen to verify the updated payment information  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Claimant SSN 
Claimant Date of Birth 
Claimant First Name 
Claimant Middle Initial 
Claimant Last Name 

Name on Bank Account 
 

Bank Account Number 
 

Routing Number 
 
Financial Institution Name 
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Step 9: A notice of “Change to Payment Information” correspondence is NOT generated for an 
approved payment option change. However, an “ID Verification for Payment Method Change Decision” 
is generated for a rejected payment change.  
 
If a CSR Rejects the Payment Option Change Documents: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Claimant SSN 

Claimant SSN Claimant Name 
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A Me. BPC-AT01 correspondence is generated: 

 

Claimant Name Claimant SSN 
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Scenario 5: File an Appeal 
 

Step 1: Select File Appeal  File Appeal 

 
 
 
 
 
 
 
 
 
 
 
  

Claimant Name 
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Step 2: Select the decision to be appealed  Select Next 

 

 
 

 
 
 
 
 
 
 
 
 
 

Appeal status must say “Not Appealed” to proceed. A decision with Appeal Status “Appealed” 
cannot be appealed again until the current appeal is resolved. 

 

Claimant SSN Claimant Name 



 
 

    
 

Maine Department of Labor 
Bureau of Unemployment Compensation 

Training & 
Support Unit 

C l a i m a n t  S e l f - S e r v i c e  
 

Page 70 

Step 3: Complete required fields  Select Submit 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Claimant Name 
Employer Name 
Decision Mail Date 
Denied 

Claimant SSN 
Employer SEIN 
Issue Description 
Issue Details 

Appeal Filed Date 
Reason for Appeal 
(Must not exceed 1000 characters) 

 
Interpreter Required 
a. If Yes, Select the Language 

i. If Other, enter language 

File Appeal Information 
* Required Information 
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Step 4: The “File Appeal Confirmation” screen displays  Record docket number for future reference 
 Select Home 

 
 
  

Claimant SSN 
Employer SEIN 
 

Claimant Name 
Employer Name 

The docket number for this appeal is 
 
The appeal has been submitted and will be scheduled for a hearing with an Administrative Hearing Officer. A notation with the date 
And time of the hearing will be mailed to you at the following address: 
 
 
 
 
To modify this address, go to the Maintenance menu and select Update Contact Details. 
 
If you remain unemployed, you should continue to file your weekly certification until you receive a decision on your appeal 
   To print and save this screen for your records, select Print. 

Docket Number 

File Appeal Information 
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Scenario 6: View/Print Outgoing System Correspondence 
 
Step 1: Select Correspondences  Select Claimant Correspondence  Select Benefits 

 
 
Step 2: Select the appropriate year  Select Search 

 

Claimant Name 
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Step 3: A list of correspondences displays  Select the hyperlink for the desired document  
 
Note: A pdf of the selected document will display in a separate screen. Once reviewed exit out of the 
document  Select Home 
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Section 5: TRA Application - Self-Service Mode for Claimant  
 
Step 1: Claimant will select Unemployment Claim  TRA Claim Application 

 
 
 
Step 2: Claimant selects employer  Selects Next 

 
 
 
 
 

Claimant Name 
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Step 3: Claimant enters required fields  Selects Next 

  
 
Step 4: Claimant enters last 4 of their SSN  Selects Submit 

 
 
 
 
 
 

Claimant SSN Claimant Full Name 
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Step 5: The following document is displayed when the TRA BENEFITS RIGHTS INFORMATION 
hyperlink is selected (see step 4) 

 
 
 
Step 6: Confirmation screen appears 
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Appendices 
 
Self-Employment Questionnaire 

 
 
 

Claimant SSN Claimant Full Name 
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Corporate Officer Questionnaire  
(Part 1 of 2) 

 
  

Claimant SSN Claimant Full Name 
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Corporate Officer Questionnaire (Part 2 of 2) 
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Commission Sales Questionnaires 

 
  

Claimant SSN Claimant Full Name 
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Professional Athlete Questionnaire 

 
 
 
 
 
 
 
 
 

Claimant SSN Claimant Full Name 
Employer Name 
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Attending School/Training Questionnaire  
(Part 1 of 3) 

 
  

Claimant SSN Claimant Full Name 
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Attending School/Training Questionnaire (Part 2 of 3) 
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Attending School/Training Questionnaire (Part 3 of 3) 
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Medical Questionnaire 

 
  

Claimant SSN Claimant Full Name 
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Child Care Questionnaire 

 
 
 

  

Claimant SSN Claimant Full Name 
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Illness of Immediate Family Member Questionnaire 

 
 

 

 

  

Claimant SSN Claimant Full Name 
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Out of the Area Questionnaire 

 
 

 

  

Claimant SSN Claimant Full Name 
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Transportation Questionnaire 

 
  

Claimant SSN Claimant Full Name 
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General Able and Available Questionnaire (Other Able and Available) 

 
  

Claimant SSN Claimant Full Name 
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Bonus Pay Questionnaire 

 
 
 

Claimant SSN 
Employer Name 

Claimant Full Name 

Employer Name 

Employer Address 
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Remuneration Pay – Other Questionnaire  
(Part 1 of 2) 

 
  

Claimant Full Name Claimant SSN 
Employer Name 

Employer Name 

Employer Address 
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Remuneration Pay – Other Questionnaire (Part 2 of 2) 
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Voluntary Quit – Illness/Injury Questionnaire (Part 1 of 2) 

 
  

Claimant Full Name Claimant SSN 
Employer Name 
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This is just one example of a “Voluntary Quit Questionnaire”. Questionnaires will vary depending 
on the reason someone quit their job. 

Voluntary Quit – Illness/Injury Questionnaire (Part 2 of 2) 
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Discharge – General Discharge Questionnaire (Part 1 of 2) 

 
 
 
 

Claimant Full Name Claimant SSN 
Employer Name 
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Discharge – General Discharge Questionnaire (Part 2 of 2) 
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