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U.S. Bank ReliaCard® 
Short Form Phone Script for the Maine Unemployment Insurance Program 
 
Before you choose a payment method, let me provide you with the U.S. Bank ReliaCard pre-acquisition disclosure for 
the Maine Unemployment Insurance Program. 
 
You have options as to how you receive your payments, including direct deposit to your bank account or this prepaid 
card. Ask your agency for available options and select your option. 
____________________________________________________________________________________ 
 
There is no Monthly Fee. There are no Per Purchase fees. There is no fee for each in-network ATM Withdrawal. 
There is a fee of $1.75 for each out-of-network ATM Withdrawal, though this fee can be lower depending on how and 
where this card is used. Cash reloads are not permitted. 
____________________________________________________________________________________ 
 
There is no fee for each in-network ATM balance inquiry. There is a $0 fee for each out-of-network ATM Balance 
Inquiry. There is no fee for a call to an automated or live customer service agent. There is a $2.00 per month 
inactivity fee after 365 days with no transactions. 
____________________________________________________________________________________ 
 
We charge 2 other types of fees.  
 
See the fee schedule in your Card Package for free ways to access your funds and balance information.  
____________________________________________________________________________________ 
 
There are no overdraft or credit features associated with the card. Your funds are eligible for FDIC insurance. For 
general information about prepaid accounts, visit cfpb dot gov slash prepaid. Find details and conditions for all fees 
and services inside the card package or call 1-855-282-2030 or visit usbankreliacard dot com. 
 
If you would like additional details of all fees and services prior to your enrollment, please visit our website to access 
the disclosures or request that the additional disclosures be read now, which will take approximately 6 minutes. 
 
 
 
 
 
 
 


