Instruction Guide for Claimants

PUA Identity Verification

MAINE

RE EMPLOY mm DEPARTMENT OF
Unemployment System Alliance Partner LABOR

Bureau of Unemployment Compensation


Presenter
Presentation Notes
Welcome to the Pandemic Unemployment Assistance ID verification instructional video. This video will provide step-by-step instructions of how to upload your documentation through the ReEmployME system. 
Throughout this video Pandemic Unemployment Assistance will be referred to as PUA.



Step-by-Step Instructions



Presenter
Presentation Notes
You should have received correspondence from the Maine Dept. of Labor asking you to provide documentation that will verify your identity. This correspondence provides you with a list of acceptable documentation you may upload. The department must receive your documents within 15-days from the mail date on the correspondence, otherwise you risk a denial of benefits and an overpayment.
The steps described in this video are the same for all individuals who have applied for PUA on or after January 26, 2021, whether you are a self-employed person or work for an employer.



Recent updates to the Continued Assistance Act now require claimants who
have applied for Pandemic Unemployment Assistance (PUA) to verify their

identity.

This new requirement is part of ongoing efforts to detect and prevent
fraudulent unemployment claims.




Step 1: Login to ReEmployME.

 Enterwww.maine.gov/reemploymeinto your web browser

Welcome
LOGIN-001
Employer Services Claimant Services
¢ Create ReEmployME Portal Account — Employer or PEO e Create ReEmployME Account
« Create a ReEmployME Portal Account - Third Party Agent or Payroll Provider « File a Claim
« Register a New Business +« File Weekly Claim
e Update BIA Information * Upload Documents for Identity Verification
» Add Federal Identification Number (FEIN) « Identity Verification with ID.me
« Enroll in SIDES E-Response e LWA Quick Access
s Upload Documents for Remote Audit e Work Search Online Interview
* Employer Login e Claimant Login
BUC Staff Login




Step 2: Select PUA Identity Documents then Upload PUA Identity

Documents

Home | Log out

File Appeal View & Print 1099
LG Loy RS LR R PUA Identity Documents ~ JGUTER GG TE

Upload PUA Identity
m Week Us Documents

L

Links

# You do not have an active claim,

.. Unemployment




Step 2: Enter SSN twice then select “Next”.

CIN-261

PUA Identity Document Upload

* Required Information

Upload Documents for PUA Identity Verification

—

1. * 55N

2. * Confirm SSN

3




Step 3: Select Photo IDs from dropdown, then select “Browse”.

CIN-262

PUA Identity Document Upload

* Required Information
Upload Documents for PUA Identity Verification
Provide two forms of Identification (scan or photos), one of which must be a government issued photo ID.

This could include Portable Document Format, Adobe documents (pdf), Word documents (doc, docx), and image files (gif, jog, joeg, png, or bmp).

Upload document can be of maximum 10 MB in size.

1. SSN ===

2. * Photo ID Proof Type _Salect- = -
3. * Upload Photo ID Proof
Click on Browse to select or e

directly drag and drop into
the box to upload file

4. * Second ID Proof Type -Salect- - -
5. * Upload Second ID Proof

Click on Browse to select or rowse

directly drag and drop into

the box to upload file

=3
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When you select browse, you will be able to select documents form your personal files to upload.


Step 4: Select “Next” once the Photo IDs appear below the Browse

buttons.

CIN-262

PUA Identity Document Upload

* Required Information

Upload Documents for PUA Identity Verification

Provide two forms of Identification (scan or photos), one of which must be a government issued photo ID.
This could include Portable Document Format, Adobe documents (pdf), Word documents (doc, docx), and image files (gif. jpa, jpea, png, or bmp).

Upload document can be of maximum 10 MB in size.

1. 5SSN EE_EE_H666

2. * Photo ID Proof Type Driver's License -

3. * Upload Photo ID Proof
Click on Browse to select or i
directly drag and drop into
the box to upload file ID.docx

4. * Second 1D Proof Type Passport -

5. * Upload Second ID Proof
Click on Browse to select or ronse

directly drag and drop into . '
the box to upload file Passport.jpg
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You will know you have successfully completed uploading your selected document when you see the document name under the browse button.


Step 5: Select “Submit.”

Verify PUA Identity Document Upload

* Required Information

Upload Documents for PUA Identity Verification

1.

SSN ==

Photo ID Type Driver's License
Photo ID Proof File Name ID.docx

Second ID Type Passport
Second ID Proof File Mame Passport.jpag

CIN-263




Step 6: A confirmation screen will appear.

PUA Identity Document Upload

Documents Uploaded successfully.

SUC-002

After the documentation you have submitted has been
reviewed by the Department you will receive correspondence

from the Department, by regular postal mail, letting you know
whether your documentation has been approved.
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Presentation Notes
After the documentation you have submitted has been reviewed by the Department you will receive correspondence from the Department, by regular postal mail, letting you know whether your documentation has been approved.   



Please visit the Bureau of Unemployment’s website for answers
to your Frequently Asked Questions, for more information.

Thank you.

If vou have any questions, please contact our call center to speak with an
Eligibility Agent. Our phone number is 1-800-593-7660.
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Presenter
Presentation Notes
Please visit the Bureau of Unemployment’s website for answers to your Frequently Asked Questions, for more information. 
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