
Instruction Guide for Claimants 

Filing A Weekly Claim



Questions & Answers

What is a weekly claim? (formerly known as a “weekly certification.”)

For any week that you want to receive unemployment benefits, you must file a weekly 

claim to verify that you were able and available to work during that week. You must 

also report any wages earned during that week and if you participated in an approved 

Work Search related activity. Note: You must have an active unemployment claim in 

order to file a weekly claim.

When should I file a weekly claim?

You have 13 days from the end of the week you were unemployed to file a weekly 

claim for that week. The end of the week falls on a Saturday. You can file your Weekly 

Claim for the week that just ended on that Sunday. We strongly advise you to file 

sooner rather than later.



Questions & Answers

Why am I being asked to file a weekly claim?

A weekly claim protects the integrity of Unemployment Insurance by ensuring that 

claimants are eligible for each week that they receive benefits. 

Am I required to complete this online?

No, you are not required to complete this online. However, it is the method we 

recommend you use to file your Weekly Claim.

What are my options if I cannot or do not want to file online?

You may call 1-800-593-7660, to file by phone through an automated process. You 

must have your PIN to access this system. Follow all of the prompts and wait for the 

system to confirm that your weekly claim has been accepted. Even if you file by 

phone, you must file your weekly Work Search online at 

www.maine.gov/reemployme.

You may also call 1-800-593-7660 to get assistance filing your weekly claim.

http://www.maine.gov/reemployme


Questions & Answers

How can I learn more about the new process for filing a weekly claim?

Go to https://www.maine.gov/unemployment/claimants/ and select “File Weekly 

Claim.”

How can I access the weekly claim online?

Go to the Maine.gov website, www.maine.gov/reemployme and select “File Weekly 

Claim.”

The next pages will provide you with step-by-step instructions 

of how to access and complete your                                                                  

Weekly Claim. 

https://www.maine.gov/unemployment/claimants/
http://www.maine.gov/reemployme


Step-by-Step Instructions
File a Weekly Claim 



Step 1: Enter the link below in your web browser. 
Select File Weekly Claim or Claimant Login

• Enter www.maine.gov/reemployme into your web browser

http://www.maine.gov/reemployme


Step 2: Enter User ID and Password. Select Submit.



Step 3: If you land on the home page, select File 
Weekly Claim from tabs at top or side of screen.



Step 4: A step-by-step summary explains the three 
steps you need to complete. Select Next.



Step 5: Select Start Claim

Click on View Claim to 

review previous claims.



Step 6: Select Report Work Search.



Step 7: Answer Question 1 and select Next. If "Yes" is 
selected, additional questions will appear on the 
following screen.



Step 7a: If "Yes" was selected on the previous screen, 
Question 2 displays. Select all options that apply. Select 
Next



Step 8: Answer Question 1. Select Next



Step 9: Answer Question 1. Select Next.



Step 10: Answer Question 1. Select Next.

Depending on the options 

selected, you may need to 

provide additional 

information.



Step 11: Question 2 displays. Answer and select 
Next.

Depending on the options 

selected, you may need to 

provide additional 

information.



Step 12: Answer Questions then select Review My 
Response.

If you selected "No" on 

question 3, question 4 

appears and you will need to 

enter your response then 

select Review my Response.

Question 3

• If you select "Yes", on 

question 3 you will select 

the type of work search 

activities on the next 

screen.



Step 13: Select all options that apply for Question 1. 
Select Review my Response.

If you indicate that you did 

not complete any Work 

Search activity, Question 2 

will display so you can 

provide an explanation. This 

may affect your eligibility to 

receive benefits for this week.



Step 14: Review Summary and either select Edit My 
Responses to change answers or select Save & Continue 
to proceed.



Step 15: Report Work Search section is completed. 
Select Start Weekly Certification to certify eligibility.



Step 16: Answer questions 1-4 about weekly certification 
details. (Questions continue on next slide)

Depending on the 

answers selected for 

questions 1 - 11, you 

may need to provide 

additional information.



Step 16 (cont’d): Answer questions 5-11. Select Next

Depending on the options 

selected, you may need to 

provide additional 

information.



Step 17: Change payment info if desired; 
otherwise, check the verification box then select Review 
My Claim.



Step 17a: If you selected Change My Payment 
Information, you may make changes here (continues on 
next screens).



Step 17a (cont’d): If you selected Change My Payment 
Information on the previous screen, complete the 
information shown here



Step 17a (cont’d): Enter the last 4 digits of your SSN 
and select Submit.



Step 18: Review responses (Responses continue on 
following slide.)



Step 18 (cont’d): Review responses. Select Edit My 
Weekly Claim to revise; otherwise, select Next.



Step 19: Review the acknowledgement statement. Enter 
the last 4 numbers of your SSN as your signature and 
acceptance that you have read and understand the 
acknowledgement statement. Select Submit.



Step 20: Confirmation screen appears. (Continued 
on next slide.)



Step 20 (cont’d): Select Home to return to the 
ReEmployME home page.



Step 21: To check the status of your claims, select 
Inquiry on the home page.



Step 22: Select Benefits.



Step 23: Select Pay Status.



Step 24: The Weekly Claims Summary screen 
displays. Select Back to return to home screen.



For a complete list of Weekly Claim Statuses and 
what they mean please check the FAQs section of 
our website.

https://www.maine.gov/unemployment/weeklyclaims/

https://www.maine.gov/unemployment/weeklyclaims/


Thank you.
If you have any questions, please contact our call center to speak with an 
Eligibility Agent. Our phone number is 1-800-593-7660.


