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[bookmark: Scenario1][bookmark: System_Nav]ReEmployME System Navigation Overview	[image: Image result for reminder icon]

· Radio Button   [image: ] 
! Only one Radio Button may be selected per answer (Yes/No)
! If a Radio Button is selected in error: Double Click it to deselect
· A Red Asterisk indicates a required Field   [image: ]
Not all fields that need to be filled in will have [image: ] but an error [image: ] message will appear if a question is missed. 
· Helper Text buttons, shown as Question Marks [image: ] , provide additional information about questions asked. An additional window will pop up on the screen with a brief explanation of the question. 
For example:
[image: ]
! To close the Helper Text Window, click on the Red X in the top right hand corner of the window

· Check Boxes  [image: ]
! Multiple Check Boxes may be selected at the same time (“Check all that apply”)

· Command Buttons [image: ][image: ] help with basic navigation through the system between screens

· Hyperlinks [image: ] provide additional information if needed


· Drop-Down Menus [image: ] can be expanded to allow the user to select the appropriate option.
For example: 
[image: ]
· Calendar [image: ]
Clicking on the little square next to date fields brings up a calendar, which makes it easier to select specific dates:

[image: ]
! Clicking [image: ][image: ] moves the calendar to a prior month, or following month
! Clicking [image: ] [image: ] moves the calendar to a prior year, or following year













Section 1: Claimant sign-up:

[bookmark: Sec1_Scen1a]Scenario 1a: Claimant – Create New Account

Step 1: Navigate to www.maine.gov/reemployme and click the Claimant Signup link on the home page of the ReEmployME Unemployment filing system:

[image: ]
[bookmark: _Toc35849272]Figure 1: ReEmployME Login screen








Step 2: Complete the information for New User Sign Up and click the [image: ] button:
Note: A red asterisk (*) indicates a required field

[image: ]
[bookmark: _Toc35849273]Figure 2: New User Sign Up screen













Step 3: Click the “I’m not a robot” box, which brings up an image with instructions. Continue to select the required fields until the “I am not a robot” question shows a green checkmark [image: ]
The claimant will be returned to the New User Sign Up Screen; click Next to continue
Note: In this case, the instructions are to “Select all squares with street signs” (instructions vary)
[image: ]
[bookmark: _Toc35849274]Figure 3: CAPTCHA screen

[image: ]




Step 4: Create your username and password, security questions, and enter a valid email address. Click the [image: ] button.
a. The User ID must be 6-30 characters and must start with a letter. If the email address meets these requirements, it may be a good choice for the User ID because it is easy to remember
b. The password must be 8-15 characters and must contain 1 uppercase letter, 1 lowercase letter, 1 number, and 1 symbol 
c. Select and answer a security question; enter a valid email address; confirm the valid email address by entering it again. Click the “submit” button

[image: ]
[bookmark: _Toc35849275]Figure 4: Create User ID and Password screen










	
Step 5: The Successful Registration Confirmation screen is displayed. Click the  [image: ] button to return to the login screen 

[image: ]
[bookmark: _Toc35849276]Figure 5: Successful Registration Confirmation screen

[bookmark: Activate_email]Step 6: At this time , claimants should next check their email account in order to activate it:

1. Claimants will receive an email at the email address provided. This email will come from enotification@maine.gov. The subject line will be:  ME DOL Accounts: E-mail Verification.  Please allow 15 minutes for this message to arrive in the Inbox. If the email is not received, check the spam folder.

Open and read the email message, which contains a verification code. Write it down. Claimants will need this code to activate the email address within the ReEmployME system. This allows the Maine Bureau of Unemployment Compensation to send them information regarding claims. 

2. Return to www.maine.gov/reemployme to log in using the new User ID and password.








Step 7: On the login screen, enter the new User ID and Password. Click [image: ]
 
[image: ]
[bookmark: _Toc35849277]Figure 6: ReEmployME Login screen

Step 8: On the home screen, look for the tab marked “Benefit Maintenance”. Click on it. Click “Update Claimant Profile,” then select “Verify Email”

 [image: ]
[bookmark: _Toc35849278]Figure 7: Verify Email path
Step 9: Enter the Verification Code, received in the email message from enotification@maine.gov, and click Next

[image: ]
[bookmark: _Toc35849279]Figure 8: Email Verification screen
Step 10: Email verification screen will show

[image: ]
[bookmark: _Toc35849280]Figure 9: Email Verification Screen
[bookmark: Sec1_Scen1b]Scenario 1b: Set up PIN*

Setting up a PIN is required to do the following:
1. It will allow a claimant to file Weekly Certifications on the IVR
2. It will serve as an identity verification tool when contacting an Unemployment Customer Service Representative by phone

*Claimants who already have a PIN established prior to transitioning to the new system will not need to set up a new PIN. The existing PIN will transfer over to the new system

Step 1: Navigate to www.maine.gov/reemployme.  On the login screen, enter the User ID and Password. Click [image: ]
 
[image: ]
[bookmark: _Toc35849281]Figure 10: ReEmployME Login Screen





Step 2: From the home screen, navigate to Benefit Maintenance. Click “Update Claimant Profile,” and “Set up PIN”

[image: ]
[bookmark: _Toc35849282]Figure 11: Set up PIN path
Step 3: Enter selected 4-digit PIN. Click Submit to set PIN
[image: ]
[bookmark: _Toc35849283]Figure 12: Update IVR PIN screen
Section 2: Self-Service Options:

[bookmark: Sec2_Scen1a]Scenario 2a: Update Contact Information

Step 1: Navigate to www.maine.gov/reemployme.  On the login screen, enter the User ID and Password. Click [image: ]
 

[image: ]
[bookmark: _Toc35849284]Figure 13: ReEmployME Login screen







Step 2: From the home screen, navigate to Benefit Maintenance. Click “Update Claimant Profile,” and “Contact Details”


[image: ]
[bookmark: _Toc35849285]Figure 14: Contact Details path
















Step 3: Complete the Update Contact Information screen and make any necessary changes. Click the [image: ] button to confirm 


[image: ]
[bookmark: _Toc35849286]Figure 15: Update Contact Information screen

	If the email address associated with the account was previously activated, changing the email address will require activation of the new email address. Click here for further instructions



Step 4: Confirm the changes made on the Update Contact Information – Address Verification screen. Click the [image: ] button to move to the next screen. Click the [image: ] button go back to the prior screen if changes are needed


[image: ]
[bookmark: _Toc35849287]Figure 16: Update Contact Information - Address Verification screen

Step 5: Review Update Contact Information screen. Click [image: ]to return to the main home page


[image: ]
[bookmark: _Toc35849288]Figure 17: Update Contact Confirmation screen




[bookmark: Sec2_Scen1b]Scenario 2b: Check Claim Status

Step 1: Navigate to www.maine.gov/reemployme.  On the login screen, enter the User ID and Password. Click [image: ]

 
[image: ]
[bookmark: _Toc35849289]Figure 18: ReEmployME Login screen
















Step 2: From the home screen, navigate to Inquiry. Click “Benefits,” and “Claimant / Claim Inquiry”


[image: ]
[bookmark: _Toc35849290]Figure 19: Claimant / Claim Inquiry path

















Step 3: Review Claim Summary screen, which will show the benefit year start and date date, the Weekly Benefit Amount and Balance, any Pending or Processed Weekly Certifications


[image: ]
[bookmark: _Toc35849291]Figure 20: Claim Summary screen








[bookmark: Sec2_Scen1c]Scenario 2c: View and Print History Record for LIHEAP, etc.
Step 1: Navigate to www.maine.gov/reemployme.  On the login screen, enter the User ID and Password. Click [image: ]
 
[image: ]
[bookmark: _Toc35849292]Figure 21: ReEmployME Login screen











Step 2: From the home screen, navigate to Inquiry. Click “Benefits,” and “Claimant / Claim Inquiry”

[image: ]
[bookmark: _Toc35849293]Figure 22: Claimant / Claim Inquiry path


















Step 3: From the Claim Summary screen, click on the [image: ] hyperlink

[image: ]
[bookmark: _Toc35849294]Figure 23: Claim Summary screen
















Step 4: Review Maine Department of Labor Unemployment Verfication screen. Click the [image: ] hyperlink to print screen

[image: ]
[bookmark: _Toc35849295]Figure 24: Maine Department of Labor Unemployment Verification screen











[bookmark: Sec2_Scen1d]Scenario 2d: Change Payment Method

Step 1: Navigate to www.maine.gov/reemployme.  On the login screen, enter the User ID and Password. Click [image: ]

 
[image: ]
[bookmark: _Toc35849296]Figure 25: ReEmployME Login screen









Step 2: From the home screen, navigate to Benefit Maintenance. Click “Update Claimant Profile,” and “Payment Options”


[image: ]
[bookmark: _Toc35849297]Figure 26: Payment Options path















Step 3: Update Federal/State Tax witholding status, or payment method. If Direct Deposit is selected, complete the required fields. Click the [image: ] button to confirm


[image: ]
[bookmark: _Toc35849298]Figure 27: Update payment Information screen

Step 4: The Update payment Information Confirmation screen will show. Click [image: ]to return to the main home page
[bookmark: _Toc35849299]Figure 28: Update Payment Information Confirmation screen
[image: ]
[bookmark: _Toc35849300]Figure 29: Update Payment Information Confirmation Screen

[bookmark: Sec2_Scen1e]Scenario 2e: File an Appeal

Step 1: Navigate to www.maine.gov/reemployme.  On the login screen, enter the User ID and Password. Click [image: ]

 
[image: ]
[bookmark: _Toc35849301]Figure 30: ReEmployME Login screen









Step 2: From the home screen, navigate to File Appeal. Click “File Appeal”


[image: ]
[bookmark: _Toc35849302]Figure 31: File Appeal path
















Step 3: Select the Radio Button for the decision to be appealed. Click the [image: ] button to move to the next screen


[image: ]
[bookmark: _Toc35849303]Figure 32: List of Decisions screen


	A decision with “Appeal Status”: Appealed, cannot be Appealed again until the current Appeal is resolved















Step 4: Complete the required fields on the File Appeal Information screen. Click the [image: ] button to complete the appeal filing process
[image: ]
[bookmark: _Toc35849304]Figure 33: File Appeal Information screen

Step 5: Review File Appeal Confirmation screen. Take note of the docket number provided, which may be requested when contacting the Bureau of Unemployment Compensation regarding the appeal 
[image: ]
[bookmark: _Toc35849305]Figure 34: File Appeal Confirmation screen
[bookmark: Sec2_Scen1f]Scenario 2f: View/print outgoing system correspondence

Step 1: Navigate to www.maine.gov/reemployme.  On the login screen, enter the User ID and Password. Click [image: ]

 
[image: ]
[bookmark: _Toc35849306]Figure 35: ReEmployME Login screen









Step 2: From the home screen, navigate to Correspondences. Click “Claimant Correspondence”, and “Benefits”


[image: ]
[bookmark: _Toc35849307]Figure 36: Correspondence path















Step 3: Select the year for which to view Correspondence sent from the system, and [image: ]. Click on any of the document hyperlinks to load the corresponding PFD. Print as needed


[image: ]
[bookmark: _Toc35849308]Figure 37: Claimant Correspondences screen






Section 3: File Initial Claim / Weekly Certifications from claimant perspective

Eligibility for Unemployment Due to COVID-19 :
1. Eligibility - An individual is deemed to have met the eligibility requirements under section 1192, subsections 2 and 3 as long as the individual remains able and available to work for, and maintains contact with, the relevant employer and the individual is:
a. Under a temporary medical quarantine or isolation restriction to ensure that the individual has not been affected by the subject condition of the state of emergency and is expected to return to work; or
b. Temporarily laid off due to a partial or full closure of the individual's place of employment as a result of the state of emergency and is expected to return to work once the emergency closure is lifted.
2. Waiting period waived. The waiting period requirement under section 1192, subsection 4-A is waived for an individual who is dislocated or temporarily laid off as a result of the state of emergency.
3. Temporary leave of absence due to COVID-19. Notwithstanding section 1193, subsection 1, during the state of emergency, an individual who is on a temporary leave of absence due to a medical quarantine or isolation restriction, a demonstrated risk of exposure or infection or a need to care for a dependent family member as a result of  COVID-19 is not disqualified from receiving benefits during this absence as long as the individual continues to remain able and available to work for, and maintains contact with, the relevant employer.

























[bookmark: Sec3_Scen3a]Scenario 3a: Instructions to file an Initial Claim

Step 1: Go to www.maine.gov/reemployme    Login with username and password .


[image: ]
[bookmark: _Toc35849309]Figure 38: ReEmployME Login screen















Step 2:  Select Unemployment Claim, then File Unemployment Claim from the first tab or from the Quick Links menu on the right side of the screen, and select File Unemployment Claim

[image: ]
[bookmark: _Toc35849310]Figure 39: File Unemployment Claim path


Step 3: The Claim Filing Notification screen displays what information is needed to complete the initial claim. Click the [image: ] button to begin filing the Initial Claim

[image: ]
[bookmark: _Toc35849311]Figure 40: Claim Filing Notification screen








Step 4: Complete the Personal Information screen by answering all required questions, which are marked with a red asterisk (*). Click the [image: ] button to move to the next screen
[image: ]
[bookmark: _Toc35849312]Figure 41: Personal Information screen









Step 5: Complete the Contact Details screen by answering all required questions, which are marked with a red asterisk (*). Make sure to enter a valid email address on questions 7 and 8. Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849313]Figure 42: Contact Details screen




Step 6: Verify Contact Details. Click the [image: ] button to move to the next screen


[image: ]
[bookmark: _Toc35849314]Figure 43: Verify Contact Details screen


Step 7: Enter First and Last Name, and Date of Birth exactly as they appeal on the Social Security Card. A mismatch may result in a delay of benefits. Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849315]Figure 44: Security Confirmation screen

Step 8: Complete the File Claim screen by answering all required questions, which are marked with a red asterisk (*). Click the [image: ] button to move to the next screen


[image: ]
[bookmark: _Toc35849316]Figure 45: File Claim screen
	Certain types of claimants require the assistance of a Bureau of Unemployment Compensation Customer Service Representative to complete. If the claim type falls into that category, the claimant will be directed to the toll-free number to speak to a representative


Due to COVID-19 the following has been added:
· A new question will only appear on the File Claim Screen (CIN-051): 
[image: ]











Step 9: The next few sections to be completed will ask about the claimant’s Employment History. Click the [image: ] button to move to the next screen


[image: ]
[bookmark: _Toc35849317]Figure 46: Employment History screen




Step 10: Enter the Job Title which reflects the claimant’s skills, job history, and interest. Click the [image: ] button to show job titles that match the job description provided

[image: ]
[bookmark: _Toc35849318]Figure 47: Primary Job Title/Description Search screen




Step 11: Select the Job Description that most closely matches the claimant’s skills, job history, and interest. Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849319]Figure 48: Primary Job Title/Description Search screen















Step 12: Confirm the Job Description that most closely matches the claimant’s skills, job history, and interest. Add additional job skills as desired (up to five). Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849320]Figure 49: Job Title Summary screen


























Step 13: The system will review all wages reported by all employers for the claimant in the past 18 months and will ask the claimant to provide Employment Details for each one. Complete the Employment Detail screen(s) by answering all required questions, which are marked with a red asterisk (*). Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849321]Figure 50: Employment Details screen














Step 14: Verify Employment Summary, which will list all employers in the last 18 months. Select to add additional employers if any are missing (for example a recent employer who has not yet reported any quarterly wages). Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849322]Figure 51: Employment Summary screen


























Step 15: Complete the Able and Available Details screen by answering all required questions, which are marked with a red asterisk (*). Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849323]Figure 52: Able and Available Details screen





Step 16: Unemployment Insurance Benefits are subject to both State and Federal Tax withholding. Select whether the claimant wishes to have taxes withheld before payment is made. Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849324]Figure 53: Tax Withholding and Payment Option screen
Step 17: Review the Benefits Right Information fully. Enter the last four digits of the Social Security Number. Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849325]Figure 54: Benefits Rights Information screen
Step 18: Review the Important Weekly Certification Filing Instructions. Click the [image: ] button to move to the next screen
[image: ]
[bookmark: _Toc35849326]Figure 55: Important Weekly Certification Filing Instructions screen

Step 19: Review the Estimated Monetary Determination. Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849327]Figure 56: Estimated Monetary Determination screen
Step 20: Claim Confirmation. Click the [image: ] hyperlink to print a copy. Click the [image: ] button to return to the home screen

[image: ]
[bookmark: _Toc35849328]Figure 57: Claim Confirmation screen


	Any adverse answers on the claim may require that the claimant completes additional questionnaires providing additional information on the issue detected















[bookmark: Sec3_Scen3b]Scenario 3b: Instructions to file a Weekly Certification

Step 1: Go to www.maine.gov/reemployme

Login with username and password and click Submit.


[image: ]
[bookmark: _Toc35849329]Figure 58: ReEmployME Login screen










Step 2: Select File Weekly Certification from the tabs at the top of the screen,, or from the Quick Links on the right side of the screen.
[image: ]
[bookmark: _Toc35849330]Figure 59: File Weekly Certification path








Step 3: Complete the Work Search Questionnaire screen by answering all required questions, which are marked with a red asterisk (*). Click on the “I am not a robot” question until it shows a green checkmark [image: ]. Click the [image: ] button to move to the next screen
[image: ]
[bookmark: _Toc35849331]Figure 60: Work Search Questionnaire screen


[image: ]
[bookmark: _Toc35849332]Figure 61: I'm not a robot confirmation


Step 4: Complete the Work Search Record Details screen by answering all required questions, which are marked with a red asterisk (*). Click the [image: ] button to move to the next screen
The [image: ] function may be used to locate a specific employer in the Bureau’s database, but it is not required to use this function
[image: ]
[bookmark: _Toc35849333]Figure 62: Work Search Record Details screen





Step 5: Review the Work Search Summary Screen. Click [image: ] to add additional work search efforts during the week claimed. Click the [image: ] button to move to the next screen
[image: ]
[bookmark: _Toc35849334]Figure 63: Work Search Summary screen
Step 6: Acknowledge the Work Search Record entered by entering the last four digits of the Social Security Number in the box on the screen. Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849335]Figure 64: Work Search Record Acknowledgement screen
Step 7: Click the [image: ] button to move continue filing the Weekly Certification
[image: ]
[bookmark: _Toc35849336]Figure 65: File Weekly Certification screen

















Step 8: Complete the Weekly Certification Details screen by answering all required questions, which are marked with a red asterisk (*). Click the [image: ] button to move to the next screen
[image: ]
[bookmark: _Toc35849337]Figure 66: Weekly Certification Details screen






Step 9: Verify the Weekly Certification Responses. Click the [image: ] button to move to the next screen
[image: ]
[bookmark: _Toc35849338]Figure 67: Verify Weekly Certification Responses screen







Step 10: Acknowledge the Weekly Certification entered by entering the last four digits of the Social Security Number in the box on the screen. Click the [image: ] button to move to the next screen

[image: ]
[bookmark: _Toc35849339]Figure 68: Weekly Certification Acknowledgement screen

Step 11: Weekly Certification Confirmation screen. Click the [image: ] button to return to the home screen
[image: ]
[bookmark: _Toc35849340]Figure 69: Weekly Certification Confirmation screen
	Any adverse answers on the claim may require that the claimant completes additional questionnaires providing additional information on the issue detected


[bookmark: Sec3_Scen3c]Scenario 3c: Instructions to File Work Search Efforts on Weekly Certification Filed on the Automated Phone Filing System

Step 1: Go to www.maine.gov/reemployme

Login with username and password, and click Submit.
	

[image: ]
[bookmark: _Toc498691602][bookmark: _Toc508965412][bookmark: _Toc35849341]Figure 70: ReEmployME Login screen

Step 1: Select Weekly Certification

[image: ]
[bookmark: _Toc508965413][bookmark: _Toc35849342]Figure 71-Weekly Certification 

Step 2: Select IVR Work Search Filing 

[image: ]
[bookmark: _Toc508965414][bookmark: _Toc35849343]Figure 72-IVR Work Search Filing

Step 3: Enter the claim week ending date and select next 

[image: ]
[bookmark: _Toc508965415][bookmark: _Toc35849344]Figure 73-Enter Work Search Record 












Step 4: Answer questions accurately, Select I’m not a robot, and select Next  


[image: ]
[bookmark: _Toc508965416][bookmark: _Toc35849345]Figure 74- Work Search Questionnaire 

[image: ]
[bookmark: _Toc498691605][bookmark: _Toc508965417][bookmark: _Toc35849346]Figure 75: I'm not a robot confirmation









Step 4: Complete the Work Search Record Details screen by answering all required questions, which are marked with a red asterisk (*). Click the Next [image: ] button to move to the next screen.
The Search [image: ] function may be used to locate a specific employer in the Bureau’s database, but it is not required to use this function.

[image: ]
[bookmark: _Toc498691606][bookmark: _Toc508965418][bookmark: _Toc35849347]Figure 76: Work Search Record Details screen




Step 5: Review the Work Search Summary Screen. Click Add Another Work Search [image: ] to enter additional work search efforts during the week claimed. Click the Submit [image: ] button to move to the next screen.

[image: ]
[bookmark: _Toc498691607][bookmark: _Toc508965419][bookmark: _Toc35849348]Figure 77: Work Search Summary screen










Step 6: Acknowledge the Work Search Record entered by entering the last four digits of the Social Security Number in the box on the screen. Click the Next [image: ] button to move to the next screen.

[image: ]
[bookmark: _Toc498691608][bookmark: _Toc508965420][bookmark: _Toc35849349]Figure 78: Work Search Acknowledgement screen

Step 7: Confirmation screen will appear, Select Home. 
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I you wish to obtain more information about Maine's Unemployment Insurance Program and eligbiity requirements before you initiate a claim for benefit, visit web site
wwowMaine.gov. The website for UL is wvw.maine.gov/reemployme

“To nitate an electronic application for benefits, please press the "NEXT" button.
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‘Cooks, All Other Al cooks not isted separately.
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Job Title Summary
= Required Information

Claimant SSN Claimant Name |
Job Title Summary
Job/Description Work Experience @ Last Job skill @
Cooks, Restaurant | [|__] vear(s) || Month(s) g Delete
1.~ Do you want to add another skil, job history or interest? Yes ONo

(You can 3dd up to five (5) sk, job history or nterest.)
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Employment Details

Claimant SsN Claimant Name
Employer Name  EMPLOYER NAME More Information
= Did you work fo this employer? Oves

1f Yes, provide the following information
3. Employment Start Date

b. Employment End Date
<. Job Title/Description

d. What was your rate of pay?
‘. Reason you are no longer working with this employer Select- v
If Voluntary Quit, select reason Select- v

. Have you appliedfor, or are you recelving, a pension from this employer? ves
(09 not ncde severonce poy or Socl Secuity benerts)

9. Employer Telephone Number CH

.. Are you being paid b this employer during the time you are off work? Ve lOw

i. Are you receiving or have you received any shorttem disabilty benefit from this Oves Ono
employer since July 1, 20167

i During your current period of unemployment, have you received or il you receive any  Oyes ONo
remuneration pay from this employer?
i, 1f Yes, selectal the remuneration type that you are receiving O Bonus pay

] other (severance, holiday pay, vacation pay, wages in lieu of
notice, terminal pay)
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Employment Summary

* Required Information

Claimant SSN Claimant Name

MAINE

[DpwrENy Ox

_LABOR

Employer Name | Employment | Employment
Start Date | End Date

Reason You Left

[ o7j01/2016 | 093072017

Lack of work / Laid off | Edi

1. = Have you worked for any other employer
since July 1, 20167

a. If Yes, select type of employer

[Cancel

nish Later]

Oves Ono

Select

Weekly Certifcation | Update Address | Benefit Maintenance ] Inauiry | Correspondences ] Fil Appeal | View s print 1099

Home | Log out

cnoos

[<Back]

[Next>]
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Tax Withholding and Payment Option
* Required Information

Claimant SSN Claimant Name

* Do you want to have 10% of your Unemployment Insurance benefit payment Jves Ono ®
withheld for Federal income tax?

2. * Do you want to have 5% of your Unemployment Insurance benefit payment Yves Ono ®

withheld for State income tax?

You will automatically be enrolled to receive your benefit payments by an Electronic Payment Card (EPC). If you would rather receive
Your payments by Direct Deposit into a checking or savings account, please go to the Benefits Maintenance Tab after submitting your
claim, select Update Claimant Profile, and then Select Payment Options.
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Benefit Rights Information
~ Reauired Information

You must read the Unemployment Insurance Benefit Rights Information(BRI) before your claim can be processed. To
save/print this information, select BENEFIT RIGHTS INFORMATION.

MAINE DEPARTHENT OF LABOR.
'YOUR BENEFIT RIGHTS AND RESPONSIBILITIES gl

1-800-593-7660

whew.maine.gov/reemployme

To receive weekly beneits, you must meet the eligiilty requirements. You are responsible for knowing what s reauired of you while
You are claiming benefits. f you have any questions o doubts, it is important that you call 1-800-593-7660 and speak with an
Unemployment Program Representative. Failure to satisfy your responsibiites i this program can jeopardize your bilty o collect

benefits. Therefore, it is important to rely only on someone who is thoroughly familir with the current laws that govern the
unemployment program.

TO BE ELIGIBLE FOR UNEMPLOYMENT BENEFITS YOU MUST:

= Be unemployed, either totaly or partaly, through no faut of your own.

= Be able and avallabe for work and actively seeking work unless you have an agency approved waiver.
= Serve a one week waitng period; benefits are not payable for this waiting period.

= Be registered with the Haine CareerCenter unless you have an agency approved waiver.

ACTIVELY SEEKING WORK. You must make an active and sustained effot to seek work each week and keep verfiable ¥
acumentation of work <earch effots. Failire to neovide reuested work Searth Information can resltin the deay o lnss of

Note that your employer(s) will be notified that a claim has been fled and will be given the opporturity to provide employment and
separation information.

= Enter the fast four digit of your Sodal Security Number as your electronic signature to acknowledge that you have read i
the BRI information.

(Back] [Submit]
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Important Weekly Certification Filing Instructions

File Weekly Certifications

Please read the following information to certify that you understand this unemployment insurance claim process and what is expected of the claimant. If you accept it,
then press the “Next” button to receive your confirmation number; otherwise, please close your internet browser. I understand that to be eligible for unemployment
benefits:

1. T must file a weekly claim as instructed.
2. T must be able and available for work and actively seeking work.

3. I must report all periods of employment of any type and report any wages earned including tips or cash value provided for such employment.
4. T must report any offer of work that I refuse or any referrals made to work by the Maine CareerCenter or Maine JobLink that I refuse.

5. I must report any dismissal wages, wages in lieu of notice, te ion pay, vacation pay, holiday pay, retroactive payments, bonuses, sickness
and disability benefits, worker's compensation, retirement or pension payments excluding Social Security which are paid or payable to me for this
period.

6. 1 certfy that I am not seeking unemployment benefits under any other State or Fede
period.

| unemployment insurance system for any part of this

7. 1 certify that my answers to the questions on this Internet application are true knowing that it is a criminal offense to make false statements to
obtain benefits. Unemployment fraud is a Class D crime. If you are prosecuted in court and convicted, you are subject to a fine of not more than
$2000 and/or a ol term,of not more than 364 days for each false satement o representation,or falur to disclose 8 materlalfact when flng
your initial and weekly claims.

1 have read and understand the above statements and wish to continue

the Internet unemployment claim fiing process.
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Estimated Monetary Determination

Claimant SSN Claimant Name
Weekly Benefit Amount
Maximum Benefit Amount
Claim Effective Date 1171272017
Benefit Year End Date | 11/11/2018

For information on the above table, select @

*This is an estimate only and not a guarantee of Unemployment Insurance benefits. You will be mailed a Notice of Monetary Determination as your official
notification of monetary eligibility within 5 business days.
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anory
Claim Confirmation

Claimant SSN Claimant Name

Your dlaim for Unemployment Insurance benefits is filed with an effective date of Sunday, November 12, 2017. If you qualify for monetary benefit, you must file a
certification each week to continue to receive benefits. For instructions on fiing weely certifications, select BENEFITS RIGHTS INFORMATION.

1f you have any questions regarding your cla
through Friday from 8:00 AM to 12:30 PHM.

, contact the MDOL Call Center at 1-800-593-7660. A Customer Service Representative

available to assist you Monday

To print this screen for your records, select Print .





