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ReEmployME System Navigation Overview

e Radio Button O

I Only one Radio Button may be selected per answer (Yes/No)

I'If a Radio Button is selected in error: Double Click it to deselect
e A Red Asterisk indicates a required Field ’
K) Not all fields that need to be filled in will have || but an error S message

will appear if a question is missed.

e Helper Text buttons, shown as Question Marks @ , provide additional information about
questions asked. An additional window will pop up on the screen with a brief explanation of the
question.

For example:

/23 Personal Information CIN-002 Helper - Internet Explorer =A™ >
| & hitp://accessmrmmeuat.mdes.ms.gov:3115/accessme/html/Help/cin/question_veteran_cin_002.ht

A transitional veteran is one who has been discharged from military service and has not yet returned
to employment. This information is used for demographic Labor Market Information reporting
I purposes, and to determine your eligibility to receive additional Employment Services. I

I To close the Helper Text Window, click on the Red X in the top right hand corner of the
window

[] Bonus Pay

[[] other (severance, holiday pay, vacation pay, wages in lieu of
e Check Boxes notice, terminal pay)

I Multiple Check Boxes may be selected at the same time (“Check all that apply”)

e Command Buttons Lcancel [Finish Later|

system between screens

l<Back] [Next>| o \yith basic navigation through the

e Hyperlinks Heclnfermation nroyide additional information if needed

|-Select- v|®@

e Drop-Down Menus
select the appropriate option.

For example:

can be expanded to allow the user to
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Asian

African American

American IndianfAlaskan Mative
Pacific Islander

Caucasian

e Calendar (MM |/ [DD |/ [yyyy | CE

Clicking on the little square next to date fields brings up a calendar, which makes it easier to
select specific dates:

MNovember 2017

Tu We Th

5 |13 | e (18
1| e (|
RIS R R
= | 8|S e |y

8 [R3 (& {100 |1
| 163 [l | e {1

I Clicking moves the calendar to a prior month, or following month

I Clicking EE moves the calendar to a prior year, or following year
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Section 1: Claimant sigh-up:

Scenario la: Claimant — Create New Account

Step 1: Navigate to www.maine.gov/reemployme and click the Claimant Signup link on the home page

of the ReEmployME Unemployment filing system:

Welcome

Stay Informed

Fallow us on saclal meda or sign
up for amail alare.

FACEBODK a2
(THITER =6

Copyight & 2017
All rights reserved.

Unempiloyment Systern Alliance Partner

If you are a Claimant, Select --> Claimant Signup to signup

Find it by Topic

Child Labor Laws
Empéoyment and Training
Senvicog

Erze | apor Poslers

Warkplace Safety Consultations
Labor Market Information

Labar Lawe
RehabltationDisability Services
Unemgpioyment Appasie
LUnempioyment Sensiie
Lnemgioyment Rats
Lnemgloyment Tax

Wark Parmits

MAINE
LLABOR

B of Unemplymest Crmpermatinn

Unemployment Services Login

* Required Information

]

* User ID

* Password
(Cazz senaitive)

Submit|

Eorgot User ID  Forgot Password

Find it by Audience

Workens

Job Seakers

Emplayers | Susinsssss

Department of Labor

Freedom of Access Contact:

Laurs Hudeon

(207) 823-7200

54 Slale House Statlon
Augueta ME 04333

Find it by Agency

Bureau of Employment Services
Bureau of Labar Standards
Bureau of Rehabllation Services

Sureau of Une nt
Compensation

‘Centar for Warkforce Resaanch
and Information

The Depariment of Labor i 3n
iaqual apportunly provider.
Augllary akde and s2rvicee are
avallznie 1o indhidusls whh
disabiities Lpon requsst.

MRM_ME_LAT_20171014-D631

Services

L(FEMPLOY IME &

Line ket Syspenr Alasces Patoe

CareerCenter

Y e e W p————

SafetyWorks!

BAATNE, GETARTHINT OF LADCR,

Figure 1: ReEmployME Login screen
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Step 2: Complete the information for New User Sign Up and click the button:

Note: A red asterisk (*) indicates a required field

AEMPLOY [VE SS.
Unemployment Systern Alliance Partner “I;éBOE_,
Welcome
USR-003
New User Sign Up
* Required Information
S
2 tcfmsn [
3. * First Name | |
4, Middle Initial |:|
5. ¥ Last Name [ |
6. " Datecfsith W ]/[BD |/ [V
I'm not & robot
Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Fallow us on saclal medla or sign Child Labor Laws Workere Bureau of Empéoyment Services REM |
up for 2mal slers. il
Empiyment and Training Aol Seeker Bureay of Lakor S1andards Uneikyment Syt ABave Pt
Services
i " === Employers | Susinzsses Eureau of RehabiRation Senices —_—
FACERODK AL+ Free Labor poser: CareerCenter
Bureau of Une nt i e s
Workpizes Sataly Consuittions
TWITTER '8 Department of Labor R -
Labor Warket Information Freedom of Access Contact: Center for Workforce Resegneh
Labar Laws and Information
E—— L3ura Hudean 1
Rehablitation/Disabilty Services (207) 823-7210 7?“;“ muw::.k:m
Copyrignt & 2047 =4 Si3te Fause Siation Tha Caparmant of Laber 12 3n
All ghts resenved. Unemgioyment Appeals Augusta ME 04333 equal apportunty proviger.
Auxliary akis and sarvices ara
Unempicyment Bense avallasie 1o INGwiduals wih
Unemgloyment ats dis3bliNes Lpon request.
Unempioyment Tax
Wiork Parmig

Figure 2: New User Sign Up screen
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Step 3: Click the “I'm not a robot” box, which brings up an image with instructions. Continue to select

the required fields until the “I am not a robot” question shows a green checkmark v
The claimant will be returned to the New User Sign Up Screen; click Next to continue

Note: In this case, the instructions are to “Select all squares with street signs” (instructions vary)

Unempiayment System Alliance Partner h-.,,rwnm.c-<5u-u
Welcome
USR-003
Select all squares with
-
el street signs
2. * Cor
3. * Frs
4. Mic
5. *Las
6. * Dat
Next>
Stay Informed Find it by Topic F Services
Follow us on Eoclal media ar Elgn Chid Labor Lawe i REW |
uo for emall alens. -
| LPTIFTAN SYEBn A FaT
Sanvices
- SEMEE —
" v E
FACEBOOK 12+ ree Labor posiers ] CareerCenter
- c n @ et e e
i ———
Labor Markat Infarmation Freeoom or HCCESS LONTacT:
- E=3 [— and Information
EMAIL =Ehoriame Laura Fudson SafetyWorks!
RehabllitztanDisabiity Sarvdcas {207) E23-7500 DT ET
Copyrght £ 2047 54 Statz Houge Station Tha Degartmant of Labar Is an
A1 g reserves. Unzmpiyment Apoeals Augusts ME 04333 equal ogpariunty povider.
ary and senices are
Unzmployment Senelis avallatiz ta Indlvigusls win
Unempioyment Rate disatiitize upon raquest.
Unzmpigyment Tax
Whiork Bermite

\/ I'm not a robot

Figure 3: CAPTCHA screen

c

reCAPTCHA
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Step 4: Create your username and password, security questions, and enter a valid email address. Click
the button.

a. The User ID must be 6-30 characters and must start with a letter. If the email address meets
these requirements, it may be a good choice for the User ID because it is easy to remember

b. The password must be 8-15 characters and must contain 1 uppercase letter, 1 lowercase letter, 1
number, and 1 symbol

c. Select and answer a security question; enter a valid email address; confirm the valid email
address by entering it again. Click the “submit” button

Maine.go

IAEVPLOY [ME S

Unemplayment System Alliance Partner Borms o U Ermpomitios
Welcome
USR-011
Create User ID and Password
* Required Information

1. * Create User ID [ |

[Must be 6-30 characters that you can remember and it mus? begin with = l=tter.)
2" e e —

(Caz= s=nsitve)
5" Comprmerd —

(Caz= s=nsitve)
The following question will be used to resst your password if you forget it
4, * Security Question -Select- hd

5. * Answer
(Case sensitive)

6. * Enter Email Address
7. * Confirm Email Address

Note: Your e-mail address will not be activated until you have comgpleted the verification process. You will need to access your =-mail
account and view the message "ME DOL Accounts: E-mail Verification™.

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Fallow us on or sign Child Labor Laws Workere Bureau of Employment Services lﬂm
up for zmall alers. -
Empioyment and Training Job Seakers Bureau of Labar Standards Linempoymast Systen Afiance Parfoer
Senea Emp —
AT ol loyers [ Suginsgsss Bureau of Rehablisation Serices -
FACEBOOK 2+ R CareerCenter
Eureau of Une nt S LT
. Warkplace Safsty C Compencation
Labor Market Infommation Freadom of Access Contact: Centar for Warkfores Research C

AL = Lzbor Laws o inmalen “wk \
[207) 523-7900 SafetyWorks

RehablitstionDieability Services MATNE DETARTMINT OF LABCR

Copyright @ 2017 52 Blzte House Station The Depariment of Labor s an
Al Tights ragarvad. Unempigyment Appeale Augusts ME 04333 equal apportuniy provider.
Auxliary alds and sarvices are
Lnempigyment Sensfie avallable to Indwiduals wih
nempigymen: Rats dizablities Lpon request.
Unempioyment Tax
Wark Parmits

Figure 4: Create User ID and Password screen
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Step 5: The Successful Registration Confirmation screen is displayed. Click the [Unemployment Services|
button to return to the login screen

Anencles | Onine Sandoss | Help | @) Search E.q0v
LIAEMPLOY [ME SIS
Unemployment Systern Alliance Partner ,m,_,pﬂm,\.‘B_,_,
Welcome
USA-012
Successful Registration Confirmation
Your registration was successful.
Welcome to MDOL Online Services.
Dncrplorment Services] (N
Stay Informed Find it by Topic Find it by Audience Find it by Agency Services.
Fallow us on saclsl medis or sign Child Labor Laws Workers Buresu of Empioyment Sanvices REMM
up tor mal sl=rts. >
Empioyment and Training Job Seskers Bursau of Lzbor Siandard Unemglament Sysen Absrcs Pl
s Empioyers | Susinzssee Bureay of Rehablitation Services =
ACEROOE 24+ o | P
FACEROOK 2L Free Labor Fasters CareerCenter
e p—— ——
‘Warkpizoe Safsty Congultations Comgensation
K epametot Lt i
Labar Market Information Freedom of Access Contact: Cente for Workiores Researsn
MAll g and information "
EMAIL Labor Lawe JE— SafetyWorks!
DGy Servigss (207) 523-7200 AT DeTARTMIRT OF LABOR
Copyrignt @ 2317 4 5l3e Hal Tha Dapariment of Labor ks an .
Al ighs resenved. Unemgioyment Appasle. Augueta ME 04333 ‘equal apportunky provider.
AUXIIArY 318 and E2NVIC2E ar2
Unemgloyment Benefite CiRe 0 et i
Unempioymant Rats dizabiities upon request
Unemployment Tax
Wark Parmits

Figure 5: Successful Registration Confirmation screen

Step 6: At this time , claimants should next check their email account in order to activate it:

1. Claimants will receive an email at the email address provided. This email will come from
enotification@maine.gov. The subject line will be: ME DOL Accounts: E-mail Verification.
Please allow 15 minutes for this message to arrive in the Inbox. If the email is not received,
check the spam folder.

Open and read the email message, which contains a verification code. Write it down. Claimants
will need this code to activate the email address within the ReEmployME system. This allows
the Maine Bureau of Unemployment Compensation to send them information regarding claims.

SELF SERVICE OPTIONS FOR CLAIMANTS | Page 11
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2. Return to www.maine.gov/reemployme to log in using the new User ID and password.

Step 7: On the login screen, enter the new User ID and Password. Click

o5 | Help | @ Search Maine g0

LIAEMPLOY [ME S

Unemployment System Alliance Partner B f Unimplymint mpomitivn
Welcome
LOGIN-001
Unemployment Services Login
* Required Information
Bt E—
* Password M
(Caz= iti
Eorgot User ID Forgot Password
If you are a Claimant, Select --> Claimant Signup to signup
MARM_ME_UWT_20171014-0631

Stay Informed Find it by Topic Find it by Audience Find it by Agenay Services
Fallow us on or sign Child Labor Laws Workess Bureau of Employment Services Hfm L
upforemad gens. - - Nl -
Empeoyment and Training JOD Seakers BUreau of Lacar S1andarde Unenplorrent Syspery Alierce Partolr
Smnies Employe —
FE‘PE[”][I.: . loyers | Susingssee Bureau of Rehablitation Services Ca C .
= Erze Lator Posters reer_cnter
Bureaw of Unempioyment e
Workpiace Satety C Compensation
3 of Labor .
Lsbor Markel Information Fraedom of Access Contact: Centr for Warkforss Resesren

- and Informaton.
EMAIL Labor Laws
— s SatetyWorkst

Fzhablitation Tlszbllity Sarvices

Copyright @ 2017 54 Si3te Hause Station The Cepariment of Labor s an
All rights resarvad. Lnempioyment ADpesie Auguets ME 14333 gual apgorunky pravider.
Augliary 3ide ard ssrvices ars
Lnamols ot S2rafls FValIEDIE 10 NANILEN With
IETgIoyen i dlsabiities Lpon request.
Unempioyment Tax
Wark Permits

Figure 6: ReEmployME Login screen

Step 8: On the home screen, look for the tab marked “Benefit Maintenance”. Click on it. Click “Update
Claimant Profile,” then select “Verify Email”
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Maine Department of Labor
Bureau of Unemployment Compensation

L{AEVPLOY ME &

Unemployment System Alliance Partner

Bosise f Gssmpleymest Conpaniains

Welcome

Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & Print 1099
" Contact Details
Claim Information

# You do not have an active claim.

Payment Optizns Quick Links

Verify E-mail
nemployment
Sat up PIN Claim

» Weekly Certification
» Update Address

» Benefit Maintenance
» Inquiry

» Correspondences

» File Appeal

» View & Print 1099

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on social media or i e Lav Wokers Bureau of Emplovment D 7
sign up for email alerts, Services EMPLOY IME &
Emglovment and Training Jcb Seskers [Chsmptomen Saten Alisncs Pt
Services Bureay of Labor Standards
= CareeCerter
[Eree | ahar Posters Bureau of Rehahilitation
nsultation Department of Labor Bursay
Labor Markst Information Freedom of Access Smesnaien ‘"
Contact: Center for Worklorce
Labor Laws Research and i Y ks!
Rehabilitation/Disability (207) 623-7900 S DR OF LA
Sarvices

Copyright ® 2017
All rights reservad.

54 State Heuse Statien

Augusta ME 04233 The Department of Labor is

2n equal opportunity provider.
Unemoloyment Rensfits o
availa
Unemplovment Rate disabilities upon request.
nem Tax
Viork permits

Figure 7: Verify Email path

Step 9: Enter the Verification Code, received in the email message from enotification@maine.gov, and
click Next

WAEMPLOY [ME #8

Unemployment System Alliance Fartner

Buranof Unempleymest Compenrsien

Welcome
EMAIL-001

Email Verification
* Required Information

Please enter the verification code from the email.

Didn't get the Code?
Make sure that:
- Your Email address is correct.
- Check your Email account junk/spam folder for email from enotification@maine.gov
- Add enotification@maine.gov as a trusted contact in your email account's contact list
- If you need another verification code, click here. An email will be sent to you with a new verification code.

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on social media or sign Child Labor Laws Workers Buresu of Employment Services -M)
Up Tor smal siets. JL(IEMPLOY
and Training Job Seekers Bureau of Lsbor Standards Unempleyment Syster Allance Pt
Senvices
A Emplovers { Businesses Bureau of Rehabilitation Services ——
800K & 1o Labor Fosters CareerCenter
e Bureau of Unemployment ——
Workplace Safety Consultations Compensation
Labor Market Information Freedom of Access Contact: Center for Workforce Ressarch a
—a &nd Information
EMAIL = Labor Laws Lurs Hugeon Saf K
Rehabiltation/Disability Services (207) £23-7500 afetyWorks!

Copyright © 2017
All rights reserved.

Unemployment Appesls
Unemployment Benefits
Unemployment Rate

54 State House Station
Augusta ME 04333

The Department of Labor is an
equal opportunity provider
Augliary aids and services are
svailable to individusls with
disabilities upon request.

MAINE DEFARTMENT OF LABOR

Figure 8: Email Verification screen
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Step 10: Email verification screen will show

Maine.gov

L{AEMPLOY [ME &

Unemployment System Alliance Partner otk vy

Welcome Home | Logout

unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal

Email Verification

SUC-002

Your email address has been verified and any further correspandence will be sent to you by emall. You may also reset your
password should you forget it, or need to change it, via our automated system. Please make sure you check your email regularly.

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Foliow us on social media or sign Child Labor Laws Workers Bureau of Employmen] Services T
up for el slers. . REAETTIE
Employment and Training JOb Saekare ureay of | s i Usempiogecant Sysiee Allesics Perislr
Sendces P S
A 3 Y i Bureay of Services
FACEEIOC3E Fres Labor Bosters : CareerCenter
f Unemployment e P
W 23t ompensation
Department of Labor -
Labor Market Freedom of Access Contact: Center for Workdorce Research
2ng Information
Labor Laws
Laura Hudson SafetyWorks!
habilay ity Sar (207) 623-7900 AT, DIPARTMIONT O LABCH.
Copyright © 2017 54 State House Station The Department of Labor is an
Al h!si—mwed nempioyment Appeat Augusta ME 04333 equal opportunity Provider.
o i i B Auxiliany 3igs and Services are
Lrdme pment enefty availabe to Individuats with
pemisownent Rale CisaDiies LpoN request
mpigyment Tax
Work Pgrmits

Figure 9: Email Verification Screen

Scenario 1b: Set up PIN*

Setting up a PIN is required to do the following:

1. It will allow a claimant to file Weekly Certifications on the IVR
2. It will serve as an identity verification tool when contacting an Unemployment Customer Service
Representative by phone

*Claimants who already have a PIN established prior to transitioning to the new system will not need to set up a
new PIN. The existing PIN will transfer over to the new system

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and
Password. Click
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http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

Maine.gov

Unemployment System Alliance Partner LADUR
Welcome
LOGIN-D01
Unemployment Services Login
* Required Information
ot I e—
* Password P
(Caz= s=nsitive) Submit]
Eorgot User ID Forgot Password
If you are a Claimant, Select —> Claimant Signup to signup

MIRM_ME_UAT_20171014-0631

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
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TWITTER £ Department of Labor -
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Copyright © 2017 54 State House Station The Cepariment of Labaor k= an
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Unempipyment Fate Aisabiltes Lpon request.
Unempioyment Tax
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Figure 10: ReEmployME Login Screen

Step 2: From the home screen, navigate to Benefit Maintenance. Click “Update Claimant Profile,” and
“Set up PIN”

SELF SERVICE OPTIONS FOR CLAIMANTS | Page 15




Maine Department of Labor

Bureau of Unemployment Compensation

Q se.

RE AT

Unemployment System Alliance Partner

Welcome:

Unemployment Claim | Weekly Certification

# You do not have an active daim.

Benefit Maintenance

mant Profile

Stay Informed Find it by Topic Find it by Audience
Fallow us on social media or hil e L Werkers
sign up for email alerts. - - Teaici
Sarvices .
FACEROD Emolovers / Busingsses
Workplace Safety
Congyltations Department of Labor
Freedom of Access
= r Myrigt [ 2] Contact:
EMAIL ~
Lo~ | — e
Bshabilitation/Disability (207) 623-7300
Copyright @ 2017 Sarvices 54 State Housa Station
All rights reserved, ' Augusta ME 04233
Unemployment Aposals
Usemalovment Benefits

Unemployment Rate
Unemployment Tax
Work Permits

Inquiry | Correspondences

Contact Details

[ File Appeal | View & Print 1099

mevl

Log out

Payment Options Quick Links
Verify E-mail
- Unemployment
Setup PIN Claim
» Weekly Certification
» Update Address
» Benefit Maintenance
> Inguiry
» Correspondences
» File Appeal
> View & Print 1099
Find it by Agency Services
Bureau of Employmant D 7
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The Department of Labor is
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Figure 11: Set up PIN path

Step 3: Enter selected 4-digit PIN. Click Submit to set PIN

LWAENPLOY IME 48

Unemployment System Alliance Partner

Bums of Usemployment Compassation

Welcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

Home | Logout

CFM-026

Update IVR PIN
* Required Information

2. Contm e

1. * PIN Number

[<Back] (Submit]

Stay Informed Find it by Topic Find it by Audience Find it by Agency
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Lsbor Mariet Information Freedom of Access Contack: Center for Workloree Research .
=nd Informaton "
Lsbor Lews
Laurs Hudson
i isobil (207) 8237600 SafetyWorks!
54 State House Station The Departmant of Labor is an AL DIFARTMINT OF LA
Unempioyment Appesis Augusts ME 04333 equal opponunity provider.
Auilisry sids snd senvices sre
e svsilabie to individusls with
Une { Rste dissbilibes upon request
Ungmploymant Tax
Work Permits

Figure 12: Update IVR PIN screen

Section 2: Self-Service Options:
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 2a: Update Contact Information

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and

Password. Click

MAINE

Unemployment Systemn Alliance FPartner

LLABOR

By of Uremployment Crmpemation

Welcome
LOGIN-DD1
Unemployment Services Login
* Required Informaticn
SC I —
* Password | | [Submit]
(Caze s=nsitive)
Eorgot User ID Forgot Password
If you are a Claimant, Select —> Claimant Signup to signup
MIRM_ME_LWT_20171014-0531

Stay Informed

Fallow us on Sacisl meda or sign
up for emal slers.

FACEBODK a2»

TWITTER

Find it by Topic

Child Labor Laws
Empioymant and Training
Seniceg

FErae Labor Pogters
Warkplace Safety Consultations
Labar Market Information

Find it by Audience

Workere

Job SeckerE

! Busingssss

Find it by Agency

Bureau of Employment Services
Bureau of Labar Standarde
Bureay of Rshsbiitation Senvices

Department of Labor
Freedom of Access Contact:
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Services

CareerCenter

P Ve p————
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_ T SafetyWorks!

Rehablitation Diesbilty Servicss (207) 823-7200 AT CIEFARTMINT OF LABCR,
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Figure 13: ReEmployME Login screen
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Step 2: From the home screen, navigate to Benefit Maintenance. Click “Update Claimant Profile,” and
“Contact Details”

Q

\{AEMPLOY [ME &%

Unemployment System Alliance Fartner

Maine.gov

Barai o f Unempleymast Comprniation

Welcome Home | Log out
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & Print 1099

Update Claimant P Contact Details
Claim Information e EToren
» Your Claim Period: 10/29/2017 to 10/28/20
» Maximum Weekly Benefits: Verify E-mail
7 Total Amount of Benefits for Your Claim Period: FSRSFNTH
# Remaining Balance of Benefits:
# Your waiting peried has not been served for your current claim period.

] Payment Options Quick Links

~ Unemployment
Claim

» Weekly Certification

» Update Address

» Benefit Maintenance

» Inquiry

» Correspondences

» File Appeal

» View & Print 1099

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on social media or hil r Workers - s TIEMPLOY IME B
h il alerts. i |
sign up for email alerts. olovment and Trainin Services ekt S Adtas Partnt
Services ; Bureau of Labor Standards f
Emplovers / Businesses =
fr p r habilitation CareerCenter]
" Services e r—
— Workplace Safety
TWITTER O Consyltations Department of Labor Bureay of Unemployment
Freedom of Access Compensation =
r M nformati Contact: "
EMAIL L Center fhgr Wgﬂdfgﬂg ) s st
!.m_u_:” - Laurs Hudson Regearch and [nformation al orks
) Rehabilitation/Disability (207) 623-7900 A p————
Copyright © 2017 Services 54 State House Station
All rights reserved. Augusta ME 04333 The Department of Labor is
nem ment & l an equal opportunity provider.

Auxiliary aids and services are
available to individuals with

Unemployment Rate disabilities upon request.

nem . Tax

Work Permits

Figure 14: Contact Details path
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Bureau of Unemployment Compensation

Step 3: Complete the Update Contact Information screen and make any necessary changes. Click the

button to confirm

1. Osiemant S5M
u. Garger

2. * First Name

3. Madde Isitial

4, * Last Namse

£, * Mpling Address
grwrs Lo 1
Aggress Lne 1

I C=2de

5. * Resdenbisl Addreas o
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Addemss Lne 1

Addemes Line 1

ity
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It Cote

Cowrlry
5. If Maine resigent, select lown
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* a. Primary Number

B, Secordary Humber
10, = Mew may we esnbast ysu?

3. Email Ackrowisigmet

1L, ® E-msl Sddreas

11, = Confirm E-mail Address
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Unempicyment System Alliance Partner
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dimi o e
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Figure 15: Update Contact Information screen
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Bureau of Unemployment Compensation

If the email address associated with the account was previously activated, changing the email
address will require activation of the new email address. Click here for further instructions

Step 4: Confirm the changes made on the Update Contact Information — Address Verification screen.
Click the button to move to the next screen. Click the button go back to the prior screen if

changes are needed

Maine.gov

Unemployment System Alliance Partner

(Welcome

Mailing address:
Address Line 1
Address Line 2
City

State

ZIP Code

Country

' [EMPLOY [ME #

Burain of Usempleymest Compessation

Unemployment ciaim File Appeol
Update Contact Information - Address Verification

Verify the mailing address on file with MDOL. To modify the address, select Back.

1 NEW ADDRESS

AUGUSTA
Maine

04330

United States

Home | Log out

CFM-006

<Back ﬂ

Figure 16: Update Contact Information - Address Verification screen

Step 5: Review Update Contact Information screen. Click [Home] to return to the main home page

REEETIA

Unemployment System Alliance Partner

o s 4 Tl of Ctmprssitins

‘Welcome |

Update Contact Information

The Contact Informatien has been updated successfully.

Your e-mail address will not be activated until you have completed the verification process.

You will need to access your e-mail account and view the message "ME DOL Accounts: E-mail Verification’. Click on the link
labeled “Verify E-Mail Address” to confirm your e-mail address. You will then be directed to a Login screen to complete the
verification process.

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

Home | Log out

BUC-002

Figure 17: Update Contact Confirmation screen
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Maine Department of Labor
Bureau of Unemployment Compensation

Scenario 2b: Check Claim Status

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and

Password. Click

Maine L0V o

NAINE

Unemployment Systern Alfiance Partner [ieprrlmttol i
Welcome
LOGIN-DD1
Unemployment Services Login
* Required Information
St —
* Password P —
(Cas= s=nsitive) Submit]
Eorgot User ID Forgot Password
If you are a Claimant, Select —> Claimant Signup to signup

MIRM_ME_UAT_20171014-0631
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Copyright © 2017 54 Elate House Station Thz Caparimant of Labor k2 an :
All righs ragarved. Lnzmgloyment Appeals AUDUEE ME 04333 equal opporunky provider.
ﬁll:dllal’j‘ alde and sarvices ars
Linemgigyment Sensiit avallznie 1o Indhidusls whh
Unempipymens Fats disabiities upon reguest.
Unempioyment Tax
Wark Panmits

Figure 18: ReEmployME Login screen
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Step 2: From the home screen, navigate to Inquiry. Click “Benefits,” and “Claimant / Claim Inquiry”

Maine.gov

{AEVPLOY ME #8

Unemployment System Alliance Partner e tcmplymcs Compastaien

Welcome Home | Logout

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & Print 1099

Benefits Claimant / Claim Inquiry
Weeky Coricatonsta SPONRO
Quick Links
» Your Claim Peried: 10/29/2017 to 10/28/2018
> Maximum Weekly Benefits:
»# Total Amount of Benefits for Your Claim Period: $10868.00 » gll';?nn:plcyment

» Remaining Balance of Benefits:

# Your waiting period has not been served for your current claim period. > Weekly Certification

» Update Address

» Benefit Maintenance
» Inquiry

» Correspondences

» File Appeal

> View & Print 1099

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follew us on social media or hii r Workers Bureay of Employment /
sign up for email alerts. : A Train; " Services EMP!'.UV ME
Employment and Training Job Seekers —
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FACEBODK 22 Free Labor Posters = - Bureau of Rehabilitation
. Workplace Safety
Consultations Department of Labor nempl o
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r M nformaty Contact: P
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- habilitation/Digabili (207) 623-7900
Copyright © 2017 Services 54 State House Station
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Figure 19: Claimant / Claim Inquiry path
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 3: Review Claim Summary screen, which will show the benefit year start and date date, the
Weekly Benefit Amount and Balance, any Pending or Processed Weekly Certifications

Q

REIETTIIA

Unemployment System Alliance Partner Fonas Uscmpiymen Compirins

Home | Logout

Welcome
Unemployment Claim | Weekly Certification | Update Address | Beneft Maintenance | inquiry | Correspondences | File Appeal

NG-001
Claim Summary

Claimant SSN Claimant Name
Claimant Id

Claimant Details

Mailing Address 1 NEW ADDRESS Telephone Number 111-111-1111
AUGUSTA ME 04330 Date of Birth
Gender Female
Residential Address 1 NEW ADDRESS Report Location A
AUGUSTA ME 04330 Residence County
Claim Details
Type Regular -UI Only Status Active
Claim Start Date 10/29/2017 Base Peried Jul-Sep 2016
Claim End Date 10/28/2018 Oct-Dec 2016
Weekly Amount $ 418.00 Jan-Mar 2017
Maximum Amount $ 10,868.00 Apr-Jun 2017
Balance $ 10,868.00
Pension N/A

Adjusted Weekly Amount  N/A

Pending Weekly Certification(s)
No pending weelly certifications.

Processed Weekly Certification(s)
No Processed Weekly Certifications

! cificat

Figure 20: Claim Summary screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 2c: View and Print History Record for LIHEAP, etc.

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and
Password. Click
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Figure 21: ReEmployME Login screen
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Step 2: From the home screen, navigate to Inquiry. Click “Benefits,” and “Claimant / Claim Inquiry”

Maine.gov

R IZEMPLOY [ME

Unemployment System Alliance Partner Banasf Unemplymes Erepesnitios

[Welcome Home | Logout

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry View & Print 1099

Correspondences | File Appeal
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ey oo st N
Quick Links
» *our Claim Period: 10/29/2017 to 10/28/2018
» Maximum Weekly Benefits:
# Total Amount of Benefits for Your Claim Period: $10868.00 »> gll?nn:plcyment

» Remaining Balance of Benefits:

# Your waiting period has not been served for your current claim period. » Weekly Certification

» Update Address

» Benefit Maintenance
» Inquiry

» Correspondences

» File Appeal

» View & Print 1099
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Employment and Training Job Seekers =
Services S i Bureau of Labor Standards
r i
EADEIR— Free Labor Posters Burcau of Rehabilitation
; Workplace Safety
Consultations Department of Labor nempl n
) Freedom of Access Compensation
2 Market Io frimat, Contact:
EMAIL Labor Laws Center for Workforce
Laura Hudson . fi2nd Inform
- habilitation/Disabili (207) 623-7500
Copyright © 2017 Services 54 State House Station
All rights reserved. Augusta ME 04333 The Department of Labor is
Unemployment Appeals an equal opportunity provider,
Auxiliary aids and services are
nemploymi nefi available to individuals with
nemployment Rate disabilities upon request.
Unemployment Tax
Work Parmits

Figure 22: Claimant / Claim Inquiry path
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 3: From the Claim Summary screen, click on the “femeiexmentienfication pynarfink

Claimant SSN

Claimant Details

Mailing Address

Residential Address

Claim Details

Type

Claim Start Date

Claim End Date

Weekly Amount
Maximum Amount
Balance

Pension

Adjusted Weekly Amount

Pending Weekly Certification(s)
No pending weekly certifications.

Processed Weekly Certification(s)
No Processed Weekly Certifications

1 NEW ADDRESS
AUGUSTA ME 04330

1 NEW ADDRESS
AUGUSTA ME 04330

Regular -UI Only
10/29/2017
10/28/2018
£ 418.00
$ 10,868.00
$ 10,868.00
/A
NfA

W{AEVPLOY [ME &

Unemployment System Alliance Partner

Claim Summary

Claimant Name
Claimant Id

Fasmas of tincmpioyment Compassatas

Wedcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

Telephone Number
Date of Birth
Gender

Report Location
Residence County

Status
Base Period

Home | Logout

ING-001

111-111-1111

Female
N/A

Active

Jul-Sep 2016
Oct-Dec 2016
Jan-Mar 2017
Apr-Jun 2017

Figure 23: Claim Summary screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 4: Review Maine Department of Labor Unemployment Verfication screen. Click the 22t hyperlink
to print screen

."-1.'H1'l|. L0V

R EMkwy

Unemployment System Alliance Partner syl r.R,.
Welcome Home | Logout
ING-002

Maine Department of Labor
Unemployment Verification

11/16/2017

Claimant Name Claimant S5N
Mailing Address 1 NEW ADDRESS
AUGUSTA ME 04330

Menetary Information
Benefit Year From 10/29/2017 To 10/28/2018

1. Weekly Benefit Amount £418.00

2 Maximum Benefit Amount $10,868.00
sk Balance of Benefits for Benefit Year $10,868.00
4. Date Most Recent Weekly Certification Filed

Reasen Claimant is not receiving benefits

1. Insufficient Wages No

2. Disqualified NA

3. Issue Pending Yes
Processed Weelly Certification(s)

Mo Processed Weekly Certifications

Figure 24: Maine Department of Labor Unemployment Verification screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 2d: Change Payment Method

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and

Password. Click

Unemployment Systern Alliance Partner

B of Unemployment Comgemeation

Welcome
LOGIN-0D1
Unemployment Services Login
* Required Informaticn
S —
* Password | | [Submit]
(Cas= s=nsitive)
Forgot User ID Forgot Password
If you are a Claimant, Select > Claimant Signup to signup
MIRM_ME_UWAT_20171014-0631

Stay Informed

Fallow us on Sacisl meda or sign
up for emal slers.

FACEBODK a2»

TWITTER 3

Copyright © 2017
All rights regervad.

Find it by Topic

Child Labor Laws
Empioymiant and Training
Seniceg

Erae Lapor Pogles

Warkplace Safety Consultations
Labor Market Information

Labor Laws

Rehabltation Dieability Sarvices
Unemoi: nt als
LUnemgioyment Genedie
Unemgiogment Bats
Unemgioyment Tax

Wark Parmits

Find it by Audience

Workere

Job Seakere

! Busingssss

Find it by Agenecy

Bureau of Employment Services
Bureau of Labar Standarde
Bureau of Rehabliation Services

Department of Labor
Freedom of Access Contact:

Lawa Hudson

(207) 6237900

S State House Station
Augusts ME 04333

Bureau of Lngs ng
Compensation

Center for Warkforce Resaanch
and information

The Dapariment of Lasor 5 an
equal opportunky provider.
Auxllary alds and sarvices are
avallable 1o individuals wih
disabiities Lpon raquest.

Services

i
Linewyskement Syt Alance Patol

CareerCenter

Y ey W ———

=

SafetyWorks!

ATNE CERARTMINT OF LADCR.

Figure 25: ReEmployME Login screen
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http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: From the home screen, navigate to Benefit Maintenance. Click “Update Claimant Profile,” and
“Payment Options”
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Maine Department of Labor

Bureau of Unemployment Compensation

RE NI

Unemployment System Alliance Partner Boras o Ueempeymen Crapusatma

Maine.gov

Home | Log out

Welcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & Print 1099

Update Claimant Profile Contact Details
% Your Claim Period: 10/29/2017 to 10/28/20
» Maximum Weekly Benefits Verify E-mail
# Total Amount of Benefits for Your Claim Period:
# Remaining Balance of Benefits:
# Your waiting period has not been served for your current claim period.

Payment Opticns Quick Links

» Unem ployment
Setup PIN Claim

» Weekly Certification
» Update Address

» Benefit Maintenance
» Inquiry

» Correspondences

» File Appeal

» View & Print 1099

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on secial media or child Labor Laws Workers Bureay of Employment
sign up for email alerts. Services
m L Traini lob Seekers
Services . Bureau of Labor Standards
FACEBODK af: Emplovers / Businesses ___
Workplace Safety Senuces
Consyltations Department of Labor 0
) Freedom of Access ‘Compensation =
Labor Market Information .
Contact: Center for Workforce
S Laura Hudson h and Information S-Mr.'l

Rehabilitation/Disabilit (207) 623-7900 AT b MINT OF LABCR
Cepyright & 2017 Services 54 State House Station
All rights reserved. Augusta ME 04333 The Department of Labor is

U] ment Appeals an equal opportunity provider.

Auxiliary aids and services are

B Y available to individuals with

Unemployment Rate disabilities upon request,

Unemployment Tax

Work Permi

Figure 26: Payment Options path

Step 3: Update Federal/State Tax witholding status, or payment method. If Direct Deposit is selected,
complete the required fields. Click the button to confirm
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Maine Department of Labor

Bureau of Unemployment Compensation

LIIEMPLOY [ME S

Unemployment System Alliance Partner Borme o ermphymest Coagemitns

of out

Welcome Home L
Unemployment Claim | Weekiy Certification | Update Address | Beneft Maintenance ] inquiry | Correspondences | File Appeal
CFM;

~004

Update Payment Information
* Required Information

7 Claimant SSN
2. Date of Birth
3. First Name
4. Middle Initial
3. Last Name
6. ™ Federal Tax Withheld s ® No
7. = State Tax Withheld s ® o
8. = Select your preferred method ® Direct Deposit O Debit Card <
of receiving benefit payments Rt B ©
1f you selected Direct Deposit, enter the following information:
a. Name on Bank Account [First Name Last Name |
b. Account Type Checking Account v | @
e Bk s o -
d. Confirm Bank Account Number RRERREAEA]
e. Bank Routing Number @
f. Confirm Bank Routing Number 211000000

Figure 27: Update payment Information screen

Step 4: The Update payment Information Confirmation screen will show. Click [eme] {5 return to the
main home page

Figure 28: Update Payment Information Confirmation screen

({AEMPLOY [ME &

Unemployment System Alliance Partner Burtn o Vssnphymias Crapamunta

Home Log out

‘Welcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m View & Print 1099

SuUC-002

Update Payment Information Confirmation
The Payment Information has been updated successfully.

FOme;
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Maine Department of Labor

Bureau of Unemployment Compensation

Scenario 2e: File an Appeal

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and

Password. Click

Unemployment Systemn Alliance FPartner

MAINE

LLABOR

By of Uremployment Crmpemation

Stay Informed Find it by Topic

Fallow us on Sacisl meda or sign
up for emal slers.

Child Labor Laws
Empioymant and Training
Senvices

FACEBODK a2»

FErae Labor Pogters
Warkplace Safety Consultations
Labar Market Information

TWITTER

Find it by Audience

Workere

Job SeckerE

! Busingssss

Find it by Agency

Bureau of Employment Services
Bureau of Labar Standarde
Bureau of Rehabliation Services

Department of Labor
Freedom of Access Contact:

Bureau of Unel nt
Comgensation

Centar for Warkfores Resaanch
and Information

Services

Welcome
LOGIN-DD1
Unemployment Services Login
* Required Informaticn
SC I —
* Password | | [Submit]
(Caze s=nsitive)
Eorgot User ID Forgot Password
If you are a Claimant, Select —> Claimant Signup to signup
MIRM_ME_LWT_20171014-0531

5

Uinenglaent Spamey Aume Potins

CareerCenter

P Ve p————

EMAIL s Labor Laws
_ T SafetyWorks!

Rehablitation Diesbilty Servicss (207) 823-7200 AT CIEFARTMINT OF LABCR,
Copyright © 2017 54 izt Fouss Siaton The Cepariment of Labor ks an
All Tigh®s rzsarvad. Unemgicyment Appeale Augusts ME 04333 a1 oppotuniy provider.

Auxllary alde and sarvices ara
Linemgioyment Gensfis avallzbiz 1o indkidusls whr
nemgioyment Fats disabiities Lpon request.
LUines glm! EMTBI
Wark Parmits

Figure 29: ReEmployME Login screen
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http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: From the home screen, navigate to File Appeal. Click “File Appeal”

W(IEMPLOY [ME &

Unemployment System Alliance Partner ..«L‘;-éggm.,,.

| Logout
View & Print 1099

File Appeal

(Welcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m

Weekly Certification Status Work Search

File Appeal

Quick Links

Your Claim Period: 08/27/2017 to 08/26/2018

”~
» Maximum Weekly Benefits . ) Unemployment
» Total ..Ar.nount of Benefits for Your Claim Period: $10868.00 > Claim
» Remaining Balance of Benefits:
» Your weekly certification for 09/09/2017 was used as your waiting period for » Weekly Certification
the current claim period and will not be paid. » Update Address
» Benefit Maintenance
» Inquiry
» Correspondences
» File Appeal
» View & Print 1099

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Fallow us on social media or h L Workers Burgau of Employmant T 7
sign up for email alerts. . Serviges RE Eﬁ"{g! M =
Employment and Training Job Seekers nempdoy 5 Allance Partner
Services Bureau of Labor Standards
Emplovers / Bysinesses J
Eree Labor Posters areerCentel
Services T
Werkplace Safety -
Consyltations Department of Labor Bureau of Unemployment
reed Compensatio; r
Labar Market Information am:tm of Access semesnazten
’ Canter for Workforce
Labor Laws Laors Hudson Research and Information SafetyWorks!
- Righabilitation/Digabili (207) £23-7900 e —
Copyright © 2017 Services 54 State House Station
All rights reserved. Augusta ME 04323 The Department of Labor is
Unemployment Appeals an equal epportunity previder.
Auxiliary aids and services are
Unemployment Bepefits available to individuals with
Unemployment Rate disabilities upon request.
Unemployment Tax
Work Permits

Figure 30: File Appeal path
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Maine Department of Labor

Bureau of Unemployment Compensation

next screen

Maine.gov

IL{IEMPLOY

Unemployment System Alliance Partner

DEPARTMENT OF

PR ——

List of Decisions

Weicome '
[ Unemployment Claim | Weekly Certifcation ] Update Address | Benefit Maintenance | tnquiry | Correspondences | rie Appeai

Step 3: Select the Radio Button for the decision to be appealed. Click the button to move to the

Home | Logout

APP-003
* Required Information
Claimant SSN Claimant Name
Claims Adjudicator Decision(s)
Select Issue Description - Decision
- Decision Issue Details Employer Name Mail Date Appeal Status
O Denied Discharge - TARGET CORPORATION 11/13/2017 Appealed
Misconduct -
®) Denied Remuneration = MCCAIN FOODS USA INC 11/13/2017 Not Appealed
REM - Only One Partial Week
Figure 31: List of Decisions screen

resolved

A decision with “Appeal Status”: Appealed, cannot be Appealed again until the current Appeal is
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 4: Complete the required fields on the File Appeal Information screen. Click the button to
complete the appeal filing process

|

Unemployment System Alliance Partner

Home | Logout

Welcome
Unemployment Claim | Weelkly Certfication | Update Address | bencft Haintenance | nquiry | Correspondences | File Appeal

APP-011
File Appeal Information
* Required Information

Claimant SSN Claimant Name
MDOL SEIN Employer Name MCCAIN FOODS USA INC
Issue Descripti Decision Mail Date 11/13/2017
Issue Details REM - Only One Partial Week Decision Detail Denied
1. * Appeal Filed Date [E; /2017

2. * Reason for Appeal

{Must not exceed 1000 characters)

3. * Interpreter Required Oves ONo
a. If Yes, Select the Language
i. If Other, enter |

Figure 32: File Appeal Information screen

4=====

Step 5: Review File Appeal Confirmation screen. Take note of the docket number provided, which may
be requested when contacting the Bureau of Unemployment Compensation regarding the appeal
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Maine Department of Labor

Bureau of Unemployment Compensation

Maine.gov

ULAEMPLOYIHE S

Tusmn ¢fUsem piymest Cragasianas

Welcome Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

APP-012
File Appeal Confirmation

Claimant SSN Claimant Name
MDOL SEIN Employer Name MCCAIN FOODS USA INC

The docket number for this appeal is 92397.

The appeal has been submitted and will be scheduled for a hearing with an Administrative Hearing Officer. A notification with the date
and time of the hearing will be mailed to you at the following address:

To modify this address, go to the Maintenance menu and select Update Contact Details.
If you remain unemployed, you should continue to file your weekly certification until you receive a decision on your appeal.

To print and save this screen for your records, select Print.

Figure 33: File Appeal Confirmation screen

Scenario 2f: View/print outgoing system correspondence

Step 1: Navigate to www.maine.gov/reemployme. On the login screen, enter the User ID and
Password. Click
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http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

MAINE
[LABOR

B of Unemplegment Compemativn

" REGIENIE

Unemployment Systern Alliance Fartner

Empéoyment and Training
Senvicog

FACEBODK a2

Erze Lagor Poglen

Emplayers | Susingssss

Bureau of Rehabllation Semices

Welcome
LOGIN-D01
Unemployment Services Login
* Required Information
ot I e—
* Password P
(Caz= s=nsitive) Submit]
Eorgot User ID Forgot Password
If you are a Claimant, Select —> Claimant Signup to signup
MIRM_ME_UAT_20171014-0631

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services

Follow us on sacial madia or sign Chiid Labor Laws Worken Bureau of Employment Services HE L

up for 2mall alerE. e
Job Seskers Bureau of Labar Standards Linevryshoymant Systens Axiece Partods

CareerCenter

Bureau of Unel nt et o = v p—
I Warkpizoe Safety Consultations Compeneation’ ’ o
TWITTER £ Department of Labor -
Labar Market Infarmztion Freedom of Access Contact: (Centar for Warkforss Ressancn
— and informatign
EMAIL Labar Lawe
— ) SafetyWorks!
Behablitation Dieability Ssrvices (207) 623-7500 ATRE CEFARTMINT OF LA,
Copyright © 2017 54 State House Station The Cepariment of Labaor k= an
A1l rante razaned. Unemployment Appesls Aupusts WE 04333 equal apporunty provider.
Auxliary alde and sarvicee arg
Lnemgigyment Benelis avallasie to ingdkiduals wih
Unempipyment Fate Aisabiltes Lpon request.
Unemgipyment Tax
Wiark Pammits

Figure 34: ReEmployME Login screen

Step 2: From the home screen, navigate to Correspondences. Click “Claimant Correspondence”, and

“Benefits”
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Maine Department of Labor
Bureau of Unemployment Compensation

DEPARTMENT OF

W{AENPLOY ME 48

Unemployment System Alliance Partner

(Welcome
[ inauiry
PR RN Weekly Certification Status . Wo

# Your Claim Period: 08/27/2017 to 08/26/2018

# Maximum Weekly Benefits

# Total Amount of Benefits for Your Claim Period: $10868.00
>

>

Correspondences

Remaining Balance of Benefits:

Your weekly certification for 09/09/2017 was used as your waiting period for
the current claim period and will not be paid.

Stay Informed Find it by Topic Find it by Audience Find it by Agency
Follow us on social media or Child Labor Laws Workers Bureay of Employment
sign up for email alerts. Services
Employment and Training Job Seskers
Services Bureau of Labor Standards
Smplovers / Businesses
Eree Labor Posters
Workplace Saf Services
Consultations Department of Labor mpl a
. Freedom of Access Compensation
r In kion Contact:
: Center for Workforce
Labor Laws Laura Hudson Research and Information
i Rehabilitation/Disability (207) 623-7900
Copyright © 2017 Servicas 54 State House Station
All rights reserved. Augusta ME 04333 The Department of Labor is
Unemployment Apoeals an equal opportunity provider.
Auxiliary aids and services are
Hn=malayment Benefiss available to individuals with
Ungmployment Rate disabilities upon request.
Ungmploymgnt Tax
Work Pgrmits

Buow s f Uncmplymast Compansstas

Home | Logout
View & Print 1099

File Appeal

Benefits

Quick Links

Unemployment
Claim

Weekly Certification
Update Address
Benefit Maintenance
Inquiry
Correspondences
File Appeal

View & Print 1099

YYYYYYY Y

Services

Ji{AEMPLOY [ME 8

Livwrsgicmeranit Spadestt daari ¢ Parsre

areerCenter]

Figure 35: Correspondence path
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 3: Select the year for which to view Correspondence sent from the system, and [Searchl Click on
any of the document hyperlinks to load the corresponding PFD. Print as needed

[ TIEMPLOY [ME 8
Unemployment System Alliance Partner ot B
[Wedcome Home | Logout
| Inquiry |
NMON-S04
Claimant Correspondences
vear [l v | {—
I 51 items found, displaying 1 to 25. 1,2 32[=12=] |
MONETARY DETERMINATION _ 11/16/2017
i i i 11/16/2017
TARGET CORPORATION 11/15/2017
TARGET CORPORATION 11/15/2017
Declaration OF Dependency 11/15/2017
Non-mon Decision Letter 11/14/2017
Mon-mon Decision Letter 11/14/2017
Men-mon Decigion Letter 11/14/2017
TARGET CORPORATION 11/13/2017
M Fi IN 11/13/2017
TARGET CORPORATION 11/13/2017
Men-mon Decision Letter 11/13/2017
BUD'S SHOP N SAVE 11/13/2017
MNon-mon Decision Letter 11/13/2017
BUD'S SHOP N SAVE 11/13/2017
MCCAIN FOODS USA INC 11/13/2017
RITE AID OF MAINE INC 11/08/2017
Mon-mon Decigion Letter 11/08/2017
RITE AID OF MAINE INC 11/08/2017
POULIN & TODD MCCOLLAR, JIM 11/08/2017
POULIN & TODD M R, JIM 11/08/2017
Demand for Payment Notice 11/03/2017
Address Change Notice 11/03/2017
[ 51 items found, displaying 1 to 25. 1,230]21]
[Home]

Figure 36: Claimant Correspondences screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Section 3: File Initial Claim / Weekly Certifications from claimant perspective

Scenario 3a: Instructions to file an Initial Claim

Step 1: Go to www.maine.gov/reemployme Login with username and password .

Stay Informed

Fallow uE on

orsign

icog | Help | @), Search Maine qo

REEIEITIT

Unemplayment Systern Alliance Partner

Unemployment Services Login

* Required Information

* User ID

L ]

(Caz= z=n=itive) [Eubmit]

If you are a Claimant, Select --> Claimant Signup to signup

up Tor =mal aisriz.

FACEBOOK 2L
TWITER ¢

Copyright © 2017
All rights rzservad.

Find it by Topic Find it by Audience
CNiig LEnor Laws WoikenE
Job Seakere.

Empioyment and Training
Seniceg

Emplayers | Susinssses

Erse Lapor Fogfers
Warkplace Saf Consultations

Department of Labor
Labar Marketinformation Freedom of Access Contact
Labor Laws

Lawra Hudgon
Rsrabutaticn Dissbity Seryices 207) 8237800

£4 State House
Unemgiocyment Appeals Augusta ME 04333
Unemgioyment Banafie
LUnemgigyment Rate
Unemg ent Tax
Work Parmts

Find it by Agency

Bureay of Empioyment Services
Bureau of Labor Standards
Bureau of Rehabliation Services

BUresy of Unes nt
Comgeneation

Canter for Warkloros Ressarch
and Information.

The Ceparment of Lator & an
equal g iRy provider.
Aulary 3108 30d S2rvicee are
avallabie o Indniduals wir
disabiities Lpon requast

MRM_ME_UAT_20171014-0631

Services

R{EMPLOYME &8

Unenpikyreest Sysien Al Partiss

——

CareerCenter

St e e

W
SafetyWorks!

N DRFARTMIST O LABO,

Figure 37: ReEmployME Login screen
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http://www.maine.gov/reemployme

Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: Select Unemployment Claim, then File Unemployment Claim from the first tab or from the

Quick Links menu on the right side of the screen, and select File Unemployment Claim

\Welcome

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099
(W ETOR LT Rl Weekly Certification Status | Work Search

File Unemployment
Claim

File DWB Claim

EB/EUC Questionnaire

RE G

Unemployment System Alliance Partner

# You do not have an active claim.

ML =

Copyright © 2017
All rights reserved.

Stay Informed Find it by Topic Find it by Audience
Followr us on social madia or Child Labor Laws Workers
=ign up for amail alarts.
Employment and Training Job Saskers
Services
FACFBOOK it Emplovers / Businesses
F K
Werkplace Safety

Department of Labor
Freedom of Access
Contact:

Consultations

Labor Market Information

Labor Laws

Laura Hudson
Rehabilitation/ Disability (207) 823-7900
Services 54 State House Station

Augusta ME 04322
Unem ment Appeals

Unemployment Benefits
Unemployment Rate
Unem ment Tax

Work Permits

Bussi f Gempleymtnt Compassaties

Find it by Agency
Bureau of Employment
Services

Bureau of Labor Standards

Services

Services

REGIETHIIE

Linenglcymaent Sysfem Al Parter

Home | Logout

Quick Links

Unemploymen_
Claim

Weekly Certification
Update Address
Benefit Maintenance
Inquiry
Correspondences
File Appeal

View & Print 1099

YYYYYYY Y

Bureau of Unempl
Compensation

Canter for Workforce
Ressarch and Information

The Department of Labar is
an equal opportunity provider.
Auxiliary sids and services are
available to individuals with
disabilities upon request,

U
SafetyWorks!

SEAINE BIPARTMISNT OF IABGR

Figure 38: File Unemployment Claim path
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 3: The Claim Filing Notification screen displays what information is needed to complete the initial
claim. Click the button to begin filing the Initial Claim

IL{AEMPLOY [ME #

Unemployment System Alliance Partner LABOR

Banms i Unrm et o ara s

Home 0 out

[Welcome | L
Unemployment Clim | Weekly Certiication | Update Address | Beneft Maintenance

CIN-D44

Claim Filing Notification

Welcome to the Maine Department of Labor, BUREAU OF UNEMPLOYMENT COMPENSATION INTERNET CLAIMS FILING SYSTEM.

This system permits individuals to file new and additional Maine claims and to reopen Maine claims for unemployment insurance.

You can file a Maine Internet claim if:

» You have worked in the state of Maine or served in the military within the past 18 months.
+ You have not filed a claim for unemployment benefits against another state in the past 12 months.

You will need the following information to complete your claim:

1. Your Social Security Number;
2. Alien Registration Number, if applicable;
3. The business name, address and telephone number of each place you worked at during the past 18 months;

4. The jobs you held and the dates you worked for each employer within the past 18-month period.

If you wish to ebtain more information about Maine’s Unemployment Insurance Program and eligibility requirements before you initiate a claim for benefits, visit web site
www.Maine.gov. The website for UI is www.maine.gov/reemployme

To initiate an electronic application for benefits, please press the "NEXT™ button.

<Back] [Next>| S

Figure 39: Claim Filing Notification screen
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 4: Complete the Personal Information screen by answering all required questions, which are
marked with a red asterisk (*). Click the button to move to the next screen

AEMPLOY[ME S~

Unemployment System Alliance Partner

Fasm o 47 Lnes eyt Cemgesiares

Home | Log out

Welcoms
Unemmployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inuiry | Correspondences | Fie Appeal | View & print 1099
aM

002
ANEEEEEN

Personal Information
* Required Information

1, S&N
2. s Name —
3. Middle Initial ]
" Lo ame —
5. Other last name worked under since 07/01/2016 1
&. * Date of Birth D!l:‘fl:l
7. * Gender Owmale O Female
8. " Race [-Select- V| @
8. * Ethnicity O Mot Hispanic / Latino
O Hispanic / Latino
10. * Are you a U.S. citizen? Oves ONo
If Mo, provide following information
2. Alien Document Type I-Sdem- V]
A —
¢ Expracin O /] e
ii. Do you have a disability? Oves Ona®@
. If Yes, select type of disability |-Select- ™
12. * Are you a military veteran, transitional veteran Cives ONe @
or spouse of a military veteran?
13, * Select the highest grade completed in school [-Select- |
14. * Do you have a language preference? Oves ONo
a.If Yes, select the language

15. * If you are the primary support of dependent children, do you wishto  Jiyes On
file for a dependency allowance? = .

a. If yes, Do you have dependent details? Oves ONo

[Cancel] [<Back] [Next>]

Figure 40: Personal Information screen
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 5: Complete the Contact Details screen by answering all required questions, which are marked

with a red asterisk (*). Make sure to enter a valid email address on questions 7 and 8. Click the
button to move to the next screen

I'TEMPLOY [ME 8 MAINE
Unemployment System Alliance Partner s ey Grmpem
frigszem Home | Logout
[ Uaemptoyment cisim | Weskiy Certification | Updats Address | Benerit Maistsasnce | Inquiry | Comsspondences | e Appeat | View & Print 1099
[=La--i ]
IEEEEEEE
Contact Details
* Reguired Information
Clairmant SSN Claimant Name
1. ® Makng Agdresz
Aodress Line 1 | |
Address Line 2 | |
Stweprovice
2 G —
Covntey
2. * Residentisl Adaress ) Same s Mailing Mﬂrm@
O Diffecent
A * If Different, provide detsils Below
Address Line 1 [ ]
Address Line 2 [ ]
State/Province: -Salect- w4
2 Code ]
Country
4. If Maire resident, select town [ Select. >
5. Telephone Number(s)
R L H_H 1
s R
& * Mew may we conlect you? -Selpcs- W
a. Ernail Aciknowledgment TERMS AND CONDITIONS:
By checking “I Agres™, jou agree and Ll
consent to receive motificacion of
unemployment insurance correspondence by e
email. You will receive an email
[] 1 AGREE t= the Terms and Congitisns of MDOL regarding
wlectromic notifications.
{Mete: If you are using an emaill spam Biocker, you may nesd I add
‘@msine gew By yeur st of busted el sddresses or
dommin msmss in srder = properly recenve sl covreapendencs Trmm MOOL )
A By providing your emed stIreRs you Can FEtEVE
impariant infarmation faster and mare eMaently. You
ean sles resel your passwsrd waing Suf E3sverient
sutzmated aystem,
7. e s ]
e w—

Figure 41: Contact Details screen
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Step 6: Verify Contact Details. Click the button to move to the next screen

Maine.gov

L{AEMPLOY [ME &

Unemployment System Alliance Partner rrrlmtiordeaitl
[Welcome Home | Logout
| Uncmployment claim | Weekly Certifcation | Update Address | Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & print 109
CIN-999

Verify Contact Details
Claimant SSN Claimant Name
Verify the mailing address you have created. To modify the address, select Back.

Claimant Mailing Address:
Address Line 1

Address Line 2

City

State

ZIP Code

Country

Figure 42: Verify Contact Details screen

Step 7: Enter First and Last Name, and Date of Birth exactly as they appeal on the Social Security
Card. A mismatch may result in a delay of benefits. Click the button to move to the next screen
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Maine.gov

REAIETHIR: =55

Unemployment System Alliance Partner Seraayiinglo ma Crmpiaies
Welcome Home | Logout
[ 1nquiry | Correspondences | File Appeal

CIN-046
EEEEEEEN

Security Confirmation
* Required Information

Claimant SSN Claimant Name

The Maine Department of Labor will validate identity information you provide with other state and federal agencies. Please enter your first name
and last name as it appears on your Secial Security Card and review the information to insure that it is correct before clicking "next".

(If your Social Security Number is incorrect, you must contact the MDOL Call Center at 1-800-593-7660. A Customer
Service Representative is available to assist you Monday through Friday from 8:00 AM to 12:30 PM.)

2. = First Name on SSN Card :}
3.7 LastNameonsSSNCard [ ]
4.~ Date of Birth ! ;l:]

Cancel| |Finish Later

Figure 43: Security Confirmation screen

Step 8: Complete the File Claim screen by answering all required questions, which are marked with a
red asterisk (*). Click the button to move to the next screen
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Maine.gov  Agences | onin ee | Haip | @, Seare

TZEMPLOYHE A
Unemployment System Alliance Partner e i Do
Welcoms Home | Lopout
CN-051
EEEEEEEE
File Claim
* Required Information
Claimant SSN Claimant Name
1. * From which lecation are you filing your claim?
2. * Were you employed with the Federal government
performing Federal civilian service after July 1, 20167 R
a. If Yes, where did you work?
3. * Were you discharged from the U.S. Military aftar July 1, 20162 Oves O No
4, * Have you worked for any employer since July 1, 20167 Oves ONeo
5. Select all the states where you worked after July 1, 2016 excluding Federal (Outside of USA) or
Military employment.
O Alabama O Guam [ Massachuserts [ New York O Tennesses
[0 Alaska O Hawaii [ Michigan [ North Carolina [ Texas
[ Arizona [ 1daho [0 Minnesota [ North Dakota [ Utah
[ Arkansas O tlincis [ Mississippi O ohie [ vermont
O california O indiana [ Missouri O oklahoma O virgin Islands
O colorade O 1owa [ Mentana [ oregen O wvirginia
O connacticut [ kansas [J Nebraska [ pennsylvania [ washington
[ pelaware O Kentucky (] Nevada [ Puerte Rice O west virginia
[ District Of Columbia [J Louisiana [J New Hampshire (] Rhode Island [0 Wisconsin
[ Flerida [J Maine  [J Mew Jersey [ south Carclina [ wyoming
[ Gecrgia [J Maryland [J New Mexico [ south Dakota
6. * Do you have a definite date to return to work with your most recent employer? Ovas ONo
a. If Yes, indicate the date you expect to return to work @f‘rj
7. * Have you applied for Unemployment Insurance benefits in any state other than Maine in the last 12 months? Oves ONo
8. ® Are you currently receiving or have you received Short Term Disability since July 1, 2016 ? Ovas One
9, * Are you currently receiving or have you received Workers Comp. since July 1, 2016 ? Cives O No
Finish Later [<Back]

Figure 44: File Claim screen

Certain types of claimants require the assistance of a Bureau of Unemployment Compensation
Customer Service Representative to complete. If the claim type falls into that category, the claimant
will be directed to the toll-free number to speak to a representative

SELF SERVICE OPTIONS FOR CLAIMANTS | Page 47




Maine Department of Labor

Bureau of Unemployment Compensation

Step 9: The next few sections to be completed will ask about the claimant’s Employment History. Click
the button to move to the next screen

Maine.gov
o

EMPLOY

Unemployment System Alliance Partner

Bura u 4f Unemplsymoest Compersitien

(Welcome

Home | Log out
Unemployment Claim | Weekly Certification File Appeal | View & Print 1099

CIN-07L
EEEEEEEE

Employment History

Claimant SSN Claimant Name

The following screens will ask you to provide details of your employment history during the past 18 months.

<Back] [Next]

Figure 45: Employment History screen

Step 10: Enter the Job Title which reflects the claimant’s skills, job history, and interest. Click the
button to show job titles that match the job description provided

Maine.gov

MAEMPLOY [ME &

Unemployment System Alliance Partner Busua ol Coapasatos
Welcome

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal

Home | Logout
View & Print 1099

CIN-075

Primary Job Title/Description Search
* Required Information

Claimant SSN

Claimant Name

Enter a Job Title which reflects your skills, job history and interest. This will help our system classify the types of jobs that may
meet your qualifications and interest.

1. = Job Title

| @

Figure 46: Primary Job Title/Description Search screen
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Step 11: Select the Job Description that most closely matches the claimant’s skills, job history, and
interest. Click the button to move to the next screen

RE TN

Unemployment System Alliance Partner ,._I.:fé,B,.Q.,.., -

out

Welcome Home | Log
| Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry | Correspondences | Fle Appeal | View & Print 1099

CIN-075

Primary Job Title/Description Search
* Required Information

Claimant SSN Claimant Name

Enter a Job Title which reflects your skills, job history and interest. This will help our system dassify the types of jobs that may
meet your qualifications and interest.

1. = Job Title ook I @
*Select Job Title Job Description
O Cooks, Institution and Cafeteria Prepare and cook large quantities of food for institutions, such as
schools, hospitals, or cafeterias.
Cooks, Fast Food Prepare and cook food in a fast food restaurant with a limited
o menu. Duties of these cooks are limited to preparation of a few
basic items and normally involve operating large-volume single-
purpose cooking equipment.
Cooks, Restaurant Prepare, season, and cook dishes such as soups, meats,
O vegetables, or desserts in restaurants. May order supplies, keep
records and accounts, price items on menu, or plan menu.
Cooks, Short Order Prepare and cook to order a variety of foods that require only a
0] short preparation time. May take orders from customers and
serve patrons at counters or tables.
Chefs and Head Cooks Direct and may participate in the preparation, seasoning, and
O cooking of salads, soups, fish, meats, vegetables, desserts, or
other foods. May plan and price menu items, order supplies, and
keep records and accounts.
O Cooks, All Other All cooks not listed separately.

Figure 47: Primary Job Title/Description Search screen
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Step 12: Confirm the Job Description that most closely matches the claimant’s skills, job history, and

interest. Add additional job skills as desired (up to five). Click the button to move to the next
screen

' REEIEITII .

Unemployment System Alliance Partner

Bomess of Unempleymant Compraratipn
Welcome Home | Logout

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

CIN-076
EEEEEEEE

Job Title Summary

* Required Information

Claimant SSN i Claimant Name |
Job Title Y
Job Description Work Experience @ Last Job skill @
Cooks, Restaurant D Year(s) | | Month(s) ® Delete
1. * Do you want to add another skill, job history or interest? Oves ONo
(You can add up to five (5) skills, job history or interest.)

Figure 48: Job Title Summary screen
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Step 13: The system will review all wages reported by all employers for the claimant in the past 18
months, and will ask the claimant to provide Employment Details for each one. Complete the
Employment Detail screen(s) by answering all required questions, which are marked with a red asterisk
(*). Click the button to move to the next screen

Maine.gov

\{EMPLOY [ME &8

Unemployment System Alliance Partner Bevms f cuphymist Cragemstns
Nelcome Home | Log out
| Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance | Inquiry | Correspondences |

CIN-072
EEEEEEEN

Employment Details

Claimant SSN Claimant Name

Employer Name  EMPLOYER NAME < e

1. * Did you work for this employer? Ovyes Ono _

If Yes, provide the following information

a. Employment Start Date [Mm ]/ / G|
b. Employment End Date @ / / M@
€. Job Title/Description l ]
d. What was your rate of pay? [ J [-Select- v|
e. Reason you are no longer working with this employer

i. If Voluntary Quit, select reason [-Select- v
f. Have you applied for, or are you receiving, a pension from this employer? COves O No

{Do not include severance pay or Social Security benefits.)

9. Employer Telephone Number |:H:H:]

h. Are you being paid by this employer during the time you are off work? Oves ONo

i. Are you receiving or have you received any short-term disability benefits from this Cives O No
employer since July 1, 20167

j. During your current period of unemployment, have you received or will you receive any Ovyes ONo
remuneration pay from this employer?
i. If Yes, select all the remuneration type that you are receiving [] Bonus Pay

[ other (severance, holiday pay, vacation pay, wages in lieu of
notice, terminal pay)

Gancel <Back

Figure 49: Employment Details screen
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Step 14: Verify Employment Summary, which will list all employers in the last 18 months. Select to add
additional employers if any are missing (for example a recent employer who has not yet reported any
quarterly wages). Click the button to move to the next screen

Maine.gov

Unemployment System Alliance Partner P fUnemplymet o esiion
Home | Logout
Weekly Certiication | Update Address | Benefit Maintenance | nauiry | Correspondences | File Appeal | View & print 1099
CIN-005
EEEEEEER
Employment Summary
* Required Information
Claimant SSN Claimant Name
Employer Name ploy t ploy t R You Left Action
Start Date End Date
oo e .. | 07/01/2016 | 09/30/2017 | Lack of work / Laid off ﬁj;
1. * Have you worked for any other employer Oves ON —
since July 1, 2016 7 o ©
a. If Yes, select type of employer
Cancel|] [Finish Later

Figure 50: Employment Summary screen
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Step 15: Complete the Able and Available Details screen by answering all required questions, which
are marked with a red asterisk (*). Click the button to move to the next screen
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Unemplayment System ﬂ.rf.rame&umer ,.u%m.
[ieizome Home | Log out
" Goamployment Claim | Weekiy Cartfication | Update Address | Beneft Mointunance | nquiry | Correspondences | e Appent | View & Priot 1099
N0
IEEEEEEE
Able and Available Details
= Reguired [nfeemalion
Claimant 5584 Claimart Nam:
1% Arm yau susrestly selfempleyed? Oves Ol
1. * Are you 8 corpovate oficer? Oves One
3. ® brw you surrenlly working on commizsion basis? Oes One
4. % &re you & prafessesnal sthiets? Oves Dlg
5. * Mave you refused an offer of work sisee yeur laal day of empleyment? Oves One
&, * Arw you surrenily sitending schoed or traeining? Oves One
7.7 D= you have & medeeal ssaditiss, dizsbility o¢ ilress that will limit ysur shility b= perfsem your nsemal merk? Ovex ONe
8. * Can you scocesl Pull-time work? Ovea One
#. If Ko, select all the ressans Bhal apgly O crild Care
O mewss of immediats Family
O o of ares
DTrlﬂipﬂm
O other
4. * Are you 8 member of 8 unipn? Oives Tine
&, I Yew, do you cblsin job placement through (e wnicn Rall? Oves Dine
Hﬂlﬂmlﬂ.ﬂ}nﬁ lmmmmmmwmmwmm
wour work search requirerments for te nwﬂiwwv“"rlphrﬂ‘fwnﬁww-hlm:f eard
ahawrgy curest ramiberafie e ouss pad B date You must receed your coetscts velth your umion Fall pe your week
amarsh lag you reemved o e mad
10. * Doea your regular seeupation reguire SRt werk? Oves OHe
&, If Yes, sre you avedable Do work in all shifts required by tRatl cocoupation? Oves Onm
i. [fMNe, which ghifts sfe you urable o wark? [ Farmt Srat
[ Seeama snire
O Thira shine
1. Ef Third SRift. select the reason
s If Other, sxplain
{Must not excesd 1000 charsclers)
11, ® How many hours par week 82 you normally work during lae 18 menthe? :
12, % Mow mary hours per wesk afe you cormenlly abls and svailably bs werk? I:I
[Finish ater] [zBack] [eextz]

Figure 51: Able and Available Details screen
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Step 16: Unemployment Insurance Benefits are subject to both State and Federal Tax withholding

Select whether the claimant wishes to have taxes withheld before payment is made. Click the [Next2]
button to move to the next screen

Maine.gov

WAEMPLOY VM #8

Unemployment System Alliance Partner I‘ABOR

fusain of Useseplsyoeest Coompesiitien
Welcome

Home | Logout
[ Unempioyment Gaim | Weekiy Certifcation | Updote Address | Benciit Mointenonce | tnauiry | Correspondences | File Appea | View & print 1099 ]
CIN-012
EEEmEEEE
Tax Withholding and Payment Option
* Required Information

Claimant SSN Claimant Name
1. * Do you want to have 10% of your Unemployment Insurance benefit payment Oves ONo @
withheld for Federal income tax?
2, =

Do you want to have 5% of your Unemployment Insurance benefit payment
withheld for State income tax? Oves Ono @

You will automatically be enrolled to receive your benefit by an ‘Card (EPC). If you would rather receive
‘your payments by Direct Deposit into a checking or savings account, pleﬂse go to the Beneﬁts Maintenance Tab after submitting your
«claim, select Update Claimant Profile, and then Select Payment Options.

<Baci

Figure 52: Tax Witholding and Payment Option screen

Step 17: Review the Benefits Right Information fully. Enter the last four digits of the Social Security
Number. Click the button to move to the next screen
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\{AEMPLOY [ME &8

Unemployment System Alliance Partner

Busei o tfUnampliymest Compossinns

Weicome: Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099
CIN-038

Benefit Rights Infoermation
* Required Information

You must read the l.lnenmlwment Insurance Benefit Rights Information(BRI) before your claim can be processed. To
save/print this information, select BENEFIT RIGHTS INFORMATION.

MAINE DEPARTMENT OF LABOR
YOUR BENEFIT RIGHTS AND RESPONSIBILITIES £

1-800-593-7660

www.maine.gov/reemployme

To receive weekly benefits, you must meet the eligibility req You are responsible for ing what is required of you while

you are claiming benefits. If you have any questions or doubts, it is important that you call 1-800-593- 7660 and speak with an
Program Repr ive. Failure to satisfy your responsibilities in this program can jeopardize your ability to collect

benefits. Therefore, it is important to relv enly on someone who is thoroughly familiar with the current laws that govern the

unemployment program.

TO BE ELIGIBLE FOR UNEMPLOYMENT BENEFITS YOU MUST:

= Be unemployed, either totally or partially, through no fault of your own.

= Be able and available for werk and actively seeking work unless you have an agency approved waiver,
* Serve a one week waiting period; benefits are not payable for this waiting period.

* Be registered with the Maine CareerCenter unless you have an agency approved waiver.

ACTIVELY SEEKING WORK. You must make an active and sustained effort to seek work each week and keep verifiable N
dncumentation of work search efforts. Failure to nrovide reniested work search information can result in the delav or lnss of

Note that your employer(s) will be notified that a claim has been filed and will be given the opportunity to provide employment and
separation information.

* Enter the last four digits of your Social Security Number as your electronic signature to acknowledge that you have read |:I
the BRI information.

Figure 53: Benefits Rights Information screen

Step 18: Review the Important Weekly Certification Filing Instructions. Click the button to move to
the next screen
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[{{AEMPLOY [ME #

Unemployment System Alliance Partner

Borsa afUsemploymart Companistion

[Welcome Home | Log out
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099
CIN-039

Important Weekly Certification Filing Instructions

File Weekly Certifications
Please read the following information to certify that you understand this unemployment insurance claim process and what is expected of the claimant. If you accept it,
lt’h;neé);ss the "Next"” button to receive your confirmation number; otherwise, please close your internet browser. I understand that to be eligible for unemployment
1. I must file a weekly claim as instructed.
2. I must be able and available for work and actively seeking work.
3. I must report all periods of employment of any type and report any wages earned including tips or cash value provided for such employment.

4. I must report any offer of work that I refuse or any referrals made to work by the Maine CareerCenter or Maine JobLink that I refuse.

5. I must report any dismissal wages, wages in lieu of notice, ination pay, ion pay, holiday pay, retr ive pay ts, b . sickness
and disability benefits, worker's i or i excluding Social Security which are paid or payable to me for this
period.

6. I certify that I am not seeking unemployment benefits under any other State or Federal e for any part of this
period.

7. 1 certify that my answers to the questions on this Internet application are true knowing that it is a criminal offense to make false statements to
obtain benefits. Unemployment fraud is a Class D crime. If you are prosecuted in court and convicted, you are subject to a fine of not more than
$2000 and/or a jail term of not more than 364 days for each false statement or representation, or failure to disclose a material fact when filing
your initial and weekly claims.

I have read and understand the above statements and wish to conti with the | it claim filing process.

Next>

Figure 54: Important Weekly Certification Filing Instructions screen

Step 19: Review the Estimated Monetary Determination. Click the button to move to the next
screen

Maine.g

FEMPLOY [ME #&%

Unemployment System Alliance Partner ey s Crapmms
[Welcome Home | Logout
[ eneiit Maintenance | inauiry | Correspondences | File Appeol
CIN-015
Estimated Monetary Determination
Claimant SSN Claimant Name

Weekly Benefit Amount

Maximum Benefit Amount

Claim Effective Date 11/12/2017

Benefit Year End Date 11/11/2018

For information on the above table, select @
*This is an estimate only and not a g tee of U t I e benefits. You will be mailed a Notice of Monetary Determination as your official

notification of monetary eligibility within 5 business days.

Figure 55: Estimated Monetary Determination screen
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Step 20: Claim Confirmation. Click the A% hyperlink to print a copy. Click the button to return
to the home screen

I{AEMPLOY [ME M
Unemployment System Alliance Partner

Baren of Uinemplapmant Componiitian

IWelcome Home | Logout
Unemployment claim | Weakly Ceriicotion | Update Address | Benefit ointenance | Inquiry | Correspondences | File Appeal
CIN-017

Claim Confirmation

Claimant SSN Claimant Name

Your claim for Unemployment Insurance benefits is filed with an effective date of Sunday, November 12, 2017. If you qualify for monetary benefits, you must file a
certification each week to continue to receive benefits. For instructions on filing weekly certifications, select BENEFITS RIGHTS INFORMATION.

If you have any questions regarding your claim, contact the MDOL Call Center at 1-800-593-7660. A Customer Service Representative is available to assist you Monday
through Friday from 8:00 AM to 12:30 PM.

To print this screen for your records, select Print . _

[iome] (=

Figure 56: Claim Confirmation screen

Any adverse answers on the claim may require that the claimant completes additional questionnaires
providing additional information on the issue detected
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Scenario 3b: Instructions to file a Weekly Certification

Step 1: Go to www.maine.gov/reemployme

Login with username and password, and click Submit.

c2g | Haip | @), Ssaren Maine 0o

(AEMPLOY [VE S

Unemployment Systern Allianice FPartner By Unempleymot Compenition
Welcom:
LOGIN-0D1
Unemployment Services Login
* Required Information
Rt E—
e O
(Caz= s=nzi tive) (Eubm]
Eorgot User ID  Forgot Password
If you are a Claimant, Select --> Claimant Signup te signup

MRM_ME_LIAT_20171014-D631

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
::Iztrv'x::;na:;‘imusgn Child Labor Laws Workers Bureau of Employmernt Services Rfm’
:;nmﬁmmanu Tralning Job Seskers Bureau of Labor Standards Ukt Spales ARarcs it
FACERODK i EMployere / BUEIN2eEes Bureau of ‘Senices _— _
Workpiace Safety Consultations Depaﬁmenluf Labor Compengation ~
Lacor Market Informatian Freedom of Access Contact: Centar for Warnkfore2 Research

ML & Labor Laws — E— s.lmwn“ ks!
[207) 623-7900 nir
54 State House Station

Fshsbiitation Dissbilty Ssrvices AN DIEPATMINT OF BADGE.

Co it © 2017 Tne Ceparnment of Labor & an
prie s Unemployment Apesle Augusta ME 14333

qul g Ry provider.
Auxiliary slde and serviose are

e auzllzniz o ahiduals wilh
Lnempinymen! Rt disabilties upon request
Unemplgyment Tax

Wk Parmits

Figure 57: ReEmployME Login screen
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Step 2: Select File Weekly Certification from the tabs at the top of the screen,, or from the Quick Links
on the right side of the screen.

o | @

Maine.gov

REFIETIE
Unemployment System Alliance Partner = .%QR

[Welcome

Unemployment Claim

Log out

Home
Benefit Maintenance | Inquiry | Correspondences | File Appeal | View & Print 1099

Weekly Certification | Update Address

File Weekly Certification
BB PG Weekly Certification Status  Work Search

Backdat Wiy Quick Links
Certifica n our Claim Period: 10/29/2017 to 10/28/2018
» Maximum Weekly Benefits
# Total Amount of Benefits for Your Claim Period > gl?ielr?‘l.l ployment
# Remaining Balance of Benefits:
# Your waiting peried has not been served for your current claim period. » WEEkIY Certification —
» Update Address
» Benefit Maintenance
» Inquiry
» Correspondences
» File Appeal

> View & Print 1099

Auxiliary aids and services are

Stay Informed Find it by Topic Find it by Audience Find it by Agency Services
Follow us on social media or hil Workers Bureau of Employment
sign up for email alerts. Services L&i Eﬁfpiﬂy "HE ﬂ
Employment and Training Job Seekers i 2
Services . ) Bureau of Labor Standards
Employers / Businesses
FACEBOOK 22+ Free Labor Posters Bureau of Rehabilitation
Workol Services
Congyltations Department of Labor Bureay of Unemployment
Freedom of Access Compensation o
Labor Market Information Contact:
Labor Laws e o SafetyWorks!
nd Information orks
habili ' " il (207] 623-7900 MAINE DEPAKTMENT OF LABOR.
Copyright © 2017 Services 54 State House Station
All nghts reserved. Augusta ME 04333 The Department of Labor is
Unemployment Appeals an equal opportunity provider,

available to individuals with
disabilities upon request.

Figure 58: File Weekly Certification path
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Step 3: Complete the Work Search Questionnaire screen by answering all required questions, which
are marked with a red asterisk (*). Click on the “I am not a robot” question until it shows a green

checkmark ¥ . Click the button to move to the next screen

Maine.gov

[{AEMPLOY [ME &8

Unemployment System Alliance Partner

B af Unemploymeent Compansativn

Welcome Home | Logout

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099
WEC-800

Work Search Questionnaire
* Required Information

Claimant SSN Claimant Name

Address

Answer the following questions for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017.

Providing false information is punishable by law.

1. * Did you look for work during the week claimed? Oves ONo

2. ™ Did you participate in any scheduled CareerCenter reemployment services or related workshops during the week (Oiyes O o
claimed or attend a Job Fair hosted by the Maine Department of Labor, or a Job Fair at which the Maine
Department of Labor participated?

a. If yes, please select from the following:

3. If you answered No to both Question 1 and Question 2, explain why you did not look for work.
(Must not exceed 1000 characters)
Failure to actively look for work as directed by MDOL may result in the denial of benefits for the
week claimed.
pmmmmm) | rmnotarobot %

Figure 59: Work Search Questionnaire screen
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\/ I'm not a robot e
reCAPTCHA

Privacy - Tenms

Figure 60: I'm not a robot confirmation

Step 4: Complete the Work Search Record Details screen by answering all required questions, which
are marked with a red asterisk (*). Click the button to move to the next screen
The function may be used to locate a specific employer in the Bureau’s database, but it is not

required to use this function
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(AEVPLOY IVE (-

Unemployment System Alliance Partner Waprris-ahir st

ag out

[Welcome Home | L
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099
wC-

Work Search Record Details
* Required Infermation

Claimant SSN Claimant Name
Input your work search details for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017.

Tha date(s) of your work search contacts must fall within the weak shown.
Providing false information is punishable by law.

1.* Date of Work Search m ][00 |/ [y ]
2. " Employer Name

3. * Employer Address

Address Line 1

|
|
Addrass Line 2
City |
stae

ZIP Code

4. Telephona Numbaer l:H:H:I
|

5. * Type of Work

€. * Mathod OF Contact

a. If In Person, please enter Contact Name | |

b. If In Persan, please anter Contact Title | |

<. If Telephane, please enter Telephone Number I:lDI:I

d. If E-Mail, please enter E-mail Address | |

&. If Online, please enter Website Address | I

f. If Fax, please enter Fax Number I:H:H:I

7. ™ Result [-Select- v

Figure 61: Work Search Record Details screen

Step 5: Review the Work Search Summary Screen. Click [Add Another Work Search| , 54q additional work
search efforts during the week claimed. Click the button to move to the next screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Maine.gov

{{AEMPLOY [ME &

Unemployment System Alliance Partner

Bavei o b Ustmplaymmasst Companiativn
Welcome Home | Logout
[ inaviry | Correspondences |
WC-206
Work Search Summary
* Required Information
Claimant SSN Claimant Name
Work search details for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017.
Date of Contact Employer tion Empl: Address Type of Work Method of Contact Result of Contact Action
11/01/2017 Wal Mart 1 MAIN ST Website Application Submitted Edit
walmart.com
SKOWHEGAN
ME
04976
(111)111-1111

You are expected to make a reasonable effort to obtain a job each week. Choose from one of the following options to proceed.

Add Another Work Search (Submit] m—

Note: Failure to meet MDOL work search requirements will result in the denial of benefits.

Figure 62: Work Search Summary screen

Step 6: Acknowledge the Work Search Record entered by entering the last four digits of the Social
Security Number in the box on the screen. Click the button to move to the next screen

Maine.gov

"E“Mkwy

Unemployment System Alliance Partner

Furain of Unemmplsyment Compestatres

[Welcome Home | Logout
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099
wC-804

Work Search Record Acknowledgement
* Required Information

Claimant SSN Claimant Name

MDOL audits the information you provided to verify its accuracy. Failure to comply with MDOL work search requirements may result in an
overpayment, garnishment of future wages, and/or prosecution in Federal and/or State courts.

Acknowledgement
1 certify the work search for the week beginning Sunday, October 29, 2017 and ending Saturday, November 04, 2017 is true and

correct. This certification is made with my full knowledge that the law provides penalties for making false statements or concealing material
facts to obtain or increase benefits.

= Enter the last four (4) digits of your SSN as your electronic signature verifying that you have read and understood the D _
Ach ledg: t above.
[<Back] [Next>

Figure 63: Work Search Record Acknowledgement screen

Step 7: Click the I button to move continue filing the Weekly Certification
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Maine Department of Labor

Bureau of Unemployment Compensation

Maine.gov

M{AEMPLOY [ME

Unemployment System Alliance Partner

Basetn of Unemeplspmant Compensativn

Welcome Home | Log out
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099
SUC-002

Your work search response has been saved.

Please click the button to file weekly certification

Figure 64: File Weekly Certification screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 8: Complete the Weekly Certification Details screen by answering all required questions, which
are marked with a red asterisk (*). Click the button to move to the next screen

AEVPLOY E S

Unemployment System Alfiance Partner B flssmprmen Componitis

Home | Logout

Welcome
[ nempioyment Giim | Weekiy Cortication | Update Address | enctit Maintenance | inguiry | Coresponsences | Fie Appeat | View & print 1095

WE-D0s

Weekly Certification Details

= Reguired Imfarmalion
Clsimant 55N Claimant Name

Address

Engwer the Tllowing quesliens fer the week of:
Sunday, Dctober 18, 1017 - Saturday, November 04, 2017,

Providing false informalion iz punishable by law,

1. IF work Nad Deen available U9 you, would you Nave Deen ghysically able 1o werk sach day Juring the Cives O e
week?

2. * If work had been offered to you, would you have been available to werk each day during the week? Oes O Ne
3.~ Did you refuse sny work during the week? O e O Ne
4. * Did you refuse sny job referral from the Job bank during the week? Oves O Mo
5. * Did you work or perform any services during the week? Oes O Ne
&. * Did you Rave any earnings through an odd job for the week? Oves O Ne
a. If Yes, Enter the amount earned from the odd job. 5 :l
7. * Do you have a definite date to return to full time employment? Oves ONe
a. If Yes, please enter the date you will return to full time employment. @." ll. |
B. If Yus, pleas= select the Employer type.
8. * Did you attend jury selection or serve as a member of a Jury during the week? Ovas ONe
8. If Yes, Enter the amount of the stipend excluding mileage reimbursement. " I:l @
#. * Did you receive holiday pay. vacation pay, benus pay. Sizmizsal wages. wages in lieu of nolice, of Ovgs O N

severance pay from any employer for the week?
a. If Yes, select atieast one type and enter the ameunt_

Select Type Amount{s)
O Falidey pay 5
0 Banus pay 5
O Vacalion pay 5
O VWages in lizu of Aotice 5 [
O Dismizzal Wages or 5 = or Terminal Poy | 5 [
10, * Did you begin receiving a pension other than secial securily or §id a previously reparied pension Ovas ONe
chenge?
11, * Do you wish iz change the number of dependents from the prior claim week? Oves O Ne
8. If yes, g2 you have the detsils of the depencent? Oves One

[cBack] [nexta]

Figure 65: Weekly Certification Details screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 9: Verify the Weekly Certification Responses. Click the button to move to the next screen

REGIEUHIA " =5

Unempiloyment System Alliance Partner

Bevats f oienplayesit Coapisnatn&

Home | Logout

Welcome
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m View & Print 1099

WC-005

Verify Weekly Certification Responses
Claimant SSN Claimant Name

Varify your responsaes for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017.

1. If work had been available to you, would you have been physically able to work each day during the week? Yas
2. If work had been offered te you, would you have been available to work each day during the week? Yes
3. Did you refuse any work during the week? He
4. Did you refuse any job referral from the Job bank during the week? Mo
5. Did you work or perform any services during the week? Mo
6. Did you have any samings through an odd job for the week? Mo
a. If Yes, Enter the amount earned from the odd job. $0.00
7. Do you have a definite date to return to full time employment? He
8. Did you attend jury selection or serve as a member of a jury during the week? No
&. If Yes, Enter the amount of the stipend excluding mileage reimbursemant. £0.00
9. Did you receive holiday pay, vacation pay. bonus pay. dismissal wages. wages in lieu of notice, or severanca pay Mo
fram any employer for the week?
2. If Yes. select at least one type and enter the amount.
Type Amount($)
Haliday pay 50.00
Bonus pay £0.00
Vacation pay 50.00
Wages in lieu of notice %0.00
Dismiszal Wages or Severance or Terminal Pay £0.00
10. Did you begin receiving a pension other than social security or did a previously reported pension change? Mo
11. Do you wish to change the number of dependents from the pricr claim week? Mo

If you worked during the week claimead, Sunday through Saturday, you must repart any earnings even if you do not get paid until later. Failure to
report work and earnings may result in a fraud disqualification that will stop your benefits and result in an overpayment to the state of Maine. To
change or enter any additional employment datails select Back.

To receive Unemployment Insurance benefits, Maine law requires that you be able and available for work. To change any of your answers for
Questions 1-11, select Back.

Figure 66: Verify Weekly Certification Responses screen
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 10: Acknowledge the Weekly Certification entered by entering the last four digits of the Social
Security Number in the box on the screen. Click the button to move to the next screen

Maine.gov vices | Help | @, Search Maine gov
Unemployment System Alliance Partner Buss f Usomplymen Conpatiitns
Welcome Home | Log out
[ inquiry | Correspondences | File Appea |
WC-010
Weekly Certification Acknowledgement
* Required Information
Claimant SSN Clzimant Name
MDOL audits the information you provided to verify its accuracy. Failure to properly report any earnings may result in an overpayment,
garnishment of future wages, and/or prosecution in Federal and/or State courts.
Acknowledgement

The information that 1 have provided is true to the best of my knowledge. I have neither applied for, nor received Unemployment

Insurance benefits for the week beginning Sunday, October 29, 2017 and ending Saturday, November 04, 2017 from any other

State, the United States, or Canada, except as claimed. This claim is made with my full knowledge that the law provides penalties for

making false statements or concealing material facts to obtain or increase benefits.

* Enter the last four (4) digits of your SSN as your electronic signature verifying that you have read and understood the I:l

k led it above.

Figure 67: Weekly Certification Acknowledgement screen

Step 11: Weekly Certification Confirmation screen. Click the button to return to the home screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Maine.gov

" REGIENHIIE

Unemployment System Alliance Partner

F R ——

\Welcome

Home | Logout

wC-011

Weekly Certification Confirmation

Claimant SSN Claimant Name

Address

Your weekly certification for the week of Sunday, October 29, 2017 - Saturday, November 04, 2017 has been accepted. You will be
able to view the status of your weekly certification online after 10:00 AM on Friday, November 17, 2017.

Figure 68: Weekly Certification Confirmation screen

Any adverse answers on the claim may require that the claimant completes additional questionnaires
providing additional information on the issue detected

Scenario 3c: Instructions to File Work Search Efforts on Weekly Certification Filed on the
Automated Phone Filing System
Step 1: Go to www.maine.gov/reemployme

Login with username and password, and click Submit.
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http://www.maine.gov/reemployme

Maine Department of Labor
Bureau of Unemployment Compensation

W(AEMPLOY IME #2

Unemployment System Alliance Partner

Bua sf Unemploymast Eomporaticn

Welcome
LOGIN-D01
Unemployment Services Login
* Required Information
e —
(Caz= s=nsitive) Eubmit]
Forgot User ID  Forgot Password
If you are a Claimant, Select —* Claimant Signup to signup

MRM_ME_LWT_20171014-0631

Stay Informed

Fallow us on social meda or sign
up for amall slerte.

Find it by Agency

Find it by Topic Find it by Audience
Child Labor Laws Workere
Job Seaker

Bureau of Employment Services
Sureau of L sbor Standards

Services

>
Uinerpkopmest. Systeen Alirce Putss

Empéoymanit and Traning
Zenvices

EMmpioyers | Susinsssas BUrEay of REnaDINENON Services

CareerCenter

Erze Lapor Poglers
Sureau of Unemgloyment T P T ——
Warkrisos Ssfsty Consultations Comgeneation
TWITTER '@ Department of Labor -
2ot Market infomation Fraedom of Access Contact: ‘Cental for Varktoees Researen
and information.
WA Labor Laws
EMAIL —— Ll Hugson SafetyWorks!
Fizhablitation/Dieabiity Sarvices (207) 823-7200 AT CEFARTHENT OF LABCR.
54 Siale mouse Tne Cepanment of La0or 5 an :

Copyrignt © 2017

All ghis rasarved. Unemgigyment Appesis Augusts ME 04333 3l apportuniy proviger.

equ
AUXIIErY 310 3nd E2MVIC2E ars

Linemaioymant B2nenE avallable 1o Inaviduals with
Unempioymen: Rate dizabiities Lpon requeet
Unemgpigyment Tax

Work Parmits

Figure 69: ReEmployME Login screen

Step 1: Select Weekly Certification

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance File Appeal | View & Print 1099
ET RGeS Weekly Certification Status

# You do not have an active claim.

@ News & Announcements Quick Links

= You must file your weekly work
search in the ReEmployME
system, even if you file your
weekly certification on the
automated phone filing system. If
you do NOT file your work search
in ReEmployME, the week WILL be
denied and NO payments will be
made. You have 14 days to file the

Unemployment
Claim

Weekly Certification
Update Address
Benefit Maintenance

work search for the week being Inqui

claimed. quiry
Correspondences
File Appeal

YYYYYYY Y

View & Print 1099

Figure 70-Weekly Certification
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 2: Select IVR Work Search Filing

T -
Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

& NETE B AT RS ETE ETUR G BT  Weekly Certification Status )
§ X | File Weekly
# You do not have an active claim. - -

» You must file your weekly work Certification
search in the ReEmployME Backdate Wkly
system, even if you file your . .
weekly certification on the Certification
automated phone filing system. If IVR Work Searc
you do NOT file your work search i
in ReEmployME, the week WILL be Filing
denied and NO payments will be
made. You have 14 days to file the sBack
work search for the week being
claimed.

Figure 71-IVR Work Search Filing

Step 3: Enter the claim week ending date and select next

Unemployment Claim | Weekly Certification | Update Address File Appeal | View & Print 1099

‘wC-801

Enter Work Search Record

* Required Information

1. * Claim Week Ending Date @ ,r/ E]

|<Back| |[Next>

Figure 72-Enter Work Search Record
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 4: Answer questions accurately, Select I'm not a robot, and select Next

WC-800

Work Search Questionnaire
* Required Information

Claimant SSN Claimant Name

Address

Answer the following questions for the week of:
Sunday, February 25, 2018 - Saturday, March 03, 2018.

Providing false information iz punishable by law.

1. * Did you look for work during the week claimed? Oves ONo

2. * Did you participate in any scheduled CareerCenter reemployment services or related workshops during the week Cyes O o
claimed or attend a Job Fair hosted by the Maine Department of Labor, or a Job Fair ar which the Maine
Department of Labor participated?

a. If yes, please select from the following:

3. If you answered No to both Question 1 and Question 2, explain why you did not look for work. -~
(Must not exceed 1000 characters)

Failure to actively look for work as directed by MDOL may result in the denial of benefits for the
week claimed

Please enter the letters and numbers as they appear in the picture.

\:‘ I'm not a robot

Figure 73- Work Search Questionnaire

\/ I'm not a robot e

reCAPTCHA
Privaicy - Tamms

Figure 74: I'm not a robot confirmation
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Maine Department of Labor
Bureau of Unemployment Compensation

Step 4: Complete the Work Search Record Details screen by answering all required questions, which
are marked with a red asterisk (*). Click the Next button to move to the next screen.

The Search function may be used to locate a specific employer in the Bureau’s database, but it
IS not required to use this function.

REEIZITI

Unemployment System Alliance Partner
Meleame Home | Log eut
| Unamployment claim | Weakly Cartification | Update Address | Banefit Maintanance | inaquiry |
WC-g02

Work Search Record Details
* Raguired Infermation

Claimant SEN Claimant Name

Input your work search details for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017,

The data(s) of your work search contacts must fall within the week shown.
Providing false infarmation is punishable by law.

1. Date of Work Search paw ][00 ]/ frevy ] 5
2. " Employer Name

3. * Employer Address

Address Line 1

Address Line 2 ]
City
ZIP Code

|
I
[
I
state
L]
4. Telephone Humbar l:H:H:I
|

5. * Typa of Work

6. * Mathod OF Contact -Selact- W

a. If In Person, please enter Contact Name | |

b. If In Person, please enter Contact Title | |

. If Telephane, please enter Telephone Number :lDl:'

d. If E-Mail, please enter E-mail Address | |

&. If Online, please enter Website Address | I

f. If Fax. please enter Fax Number :l.:H:I

7. * Result [-Select- ~|

Figure 75: Work Search Record Details screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 5: Review the Work Search Summary Screen. Click Add Another Work Search

|Add Another Work Search| 1, onter additional work search efforts during the week claimed. Click the
Submit button to move to the next screen.

Maine.gov

Welcome

Unemployment System Alliance Partner

REEENIH

DEPARTMENT OF

LABOR

avei s f Uneomisgorest Compasiatinn

Work Search Summary

Home | Logout

WC-206
* Required Information
Claimant SSN Claimant Name
Work search details for the week of:
Sunday, October 29, 2017 - Saturday, November 04, 2017.
Date of Contact Employ tion Empl Add Type of Work Method of Contact Result of Contact Action
11/01/2017 Wal Mart 1 MAIN ST Website Application Submitted Edit
walmart.com
SKOWHEGAN
ME
7
(111)111-1111

You are expected to make a reasonable effort to obtain a job each week. Choose from one of the following options to proceed.

[Add Another Work Search

Note: Failure to meet MDOL work search requirements will result in the denial of benefits.

(Submit] (—

Figure 76: Work Search Summary screen
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Maine Department of Labor

Bureau of Unemployment Compensation

Step 6: Acknowledge the Work Search Record entered by entering the last four digits of the Social
Security Number in the box on the screen. Click the Next button to move to the next screen.

Maine.gov

[L{AEMPLOY [ME #8

Unemployment System Alliance Partner

Furain of Unemmplsyment Compestatres

[Welcome

Home | Logout

Unemployment Claim | Weekly Certification | Update Address | Benefit Maintenance m File Appeal | View & Print 1099

wC-804
Work Search Record Acknowledgement
* Required Information
Claimant SSN Claimant Name
MDOL audits the information you provided to verify its accuracy. Failure to comply with MDOL work search requirements may result in an
overpayment, garnishment of future wages, and/or prosecution in Federal and/or State courts.
Acknowledgement
1 certify the work search for the week beginning Sunday, October 29, 2017 and ending Saturday, November 04, 2017 is true and
correct. This certification is made with my full knowledge that the law provides penalties for making false statements or concealing material
facts to obtain or increase benefits.
* Enter the last four (4) digits of your SSN as your electronic signature verifying that you have read and understood the D —
Ack ledg st above.

<Back]

Figure 77: Work Search Acknowledgement screen

Step 7: Confirmation screen will appear, Select Home.
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