Telecommunications Relay Service Council of Maine

John Post, Chair
Benjamin Frech, Executive Director

160 Capitol Street, Suite 4 Augusta ME 04330

Quarterly Meeting Agenda
March 13, 2026
10:00 AM EST -11:30 AM EST
Governor Baxter School for the Deaf (Cafeteria)
1 Mackworth Island Falmouth, ME 04105

Call to Order & Approval of the Meeting Agenda VOTE
Welcome & Introductions
Review of the Minutes of the Council Meeting — December 5, 2025 VOTE

Council Membership & Officers Update

Report from the Executive Director
- Activity since December Meeting

Reports from Officers
- Report from John Post, Council Chair

Other Reports:
- Maine Public Utilities Commission (Michael Johnson)
- Office of the Public Advocate (Sylvia Most)
- Maine Connectivity Authority (Jessica Perez)
- Disability Rights Maine (Riley Albair)
- T-Mobile Relay Communications (Mary Beth Mothersell, Senior Customer Relations
Manager for Maine Relay)
- Hamilton Relay/CapTel (Allison LaBrie)

New Business:
- Website Maintenance
o InforME management VOTE
o Compliance w/ Accessibility Standards, Maintenance, Outreach/Events
- Captioned Telephone Services (CTS) Transition Outreach Strategy
- Executive Director Position Contract Extension w/ Atlantic (Terms TBD) VOTE
- Initial Budget Discussion
- Discussion of remaining 2026 meetings

Next Meeting: June 5, 2026 @ PUC in Hallowell
Adjourn

*Following the meeting, the Council will be attending an on-site training, 11:30-1:00

Please send an email to metelcomrelaysvc@maine.gov to RSVP, request a link to participate via zoom, or
request a specific auxiliary service other than CART. ASL interpreters will be available.
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