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	RFP NUMBER AND TITLE:
	201908139 - IT Service Management (ITSM) Solution

	RFP ISSUED BY:
	Department of Administrative and Financial Services
Office of Information Technology

	AMENDMENT DATE:
	February 21, 2020

	PROPOSAL DUE DATE:
	March 13, 2020, no later than 11:59 p.m., local time.

	PROPOSALS DUE TO:
	Proposals@maine.gov 

	
DESCRIPTION OF CHANGES IN RFP (if any):

1. Change Proposal Submission Deadline (page 1)


2. Add clarification regarding vendor implementation 
to the end of PART I   INTRODUCTION, A. Purpose and Background (page 7)


3. Add clarification regarding implementation partner 
Immediately after the heading B. Phases of Work and before Phase 1 – Project Initiation and Discovery  (page 10)



	
REVISED LANGUAGE IN RFP (if any):


1.  Submission Deadline: March 13, 2020, no later than 11:59 p.m., local time. 

2. Along with providing the ITSM product, the Department is looking for an implementation partner with experience implementing the solution, to plan and complete the implementation. After implementation, the vendor is required to host and support the ITSM solution.

 3.  Implementation Partner, Hosting and Support of the Solution






	
All other provisions and clauses of the RFP remain unchanged.
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