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Purpose: 
This policy is directed to employer outreach staff of WIOA core program service providers; it outlines the requirements for documenting employer contacts and services in Maine JobLink (MJL).  Data captured is used to produce the Effectiveness in Serving Employers annual performance report for Maine. The Maine Department of Labor is the agency responsible for submitting this report to Federal agencies on behalf of the core partners. 

Background: 

Section 116 of the Workforce Innovation and Opportunity Act (WIOA) requires federal departments to establish indicators of performance for effectiveness in serving employers. Three pilot indicators were identified from which each State was directed to select two. These indicators will be measured as a shared outcome across all core programs in each State (Title IB Adult, Dislocated Worker, and Youth; Title II Adult Education; Title III Employment Services; and Title IV Vocational Rehabilitation).  The indicators are intended to gauge critical workforce needs of the business community.  

Maine Indicators: 
· Repeat Business Customers: This indicator tracks the percentage of employers who receive services and use them more than once. Using services more than once indicates satisfaction with the services and the ability of system partners to maintain strong relationships with employers over an extended time. 

· Employer Penetration Rate: This indicator tracks the percentage of employers receiving core program services out of all employers represented in the State.   
Details on how these measures are calculated and the methodologies used can be found in Training and Employment Guidance Letter (TEGL) 10-16 - Change 1: https://wdr.doleta.gov/directives/corr_doc.cfm?DOCN=3255 
The employer service categories identified in the report are as follows:

1. Employer Information and Support Services

2. Workforce Recruitment Assistance

3. Engaged in Strategic Planning or Economic Development

4. Activities for Accessing Untapped Labor Pools

5. Training Services

5a. Incumbent Worker Training Services

6. Rapid Response / Business Downsizing Assistance

6a. Planning Layoff Response

Requirements: 
A. To produce the annual Effectiveness in Serving Employers performance report, WIOA core program service providers are required to track WIOA services they provide to employers. 
B. The Maine Department of Labor (MDOL) is the State agency responsible for submitting the annual performance report. MDOL has identified the Maine JobLink (MJL) as the tool for tracking and reporting employer contacts and services.
C. Employers receiving WIOA services must have an account in MJL.  
D. If an employer does not have an account in MJL, staff must request that the employer create an account. Staff may guide the employer to create an account (a process which takes less than five minutes). 
E. Core program staff must enter employer contact and service information in the employer account in MJL within ten (10) business days. Contact and service information may be entered in either an active or a disabled employer account. It is not necessary for the employer to activate their account for staff to enter contact and service data.
F. The employer must provide their Federal Employer Identification Number (FEIN) and State Employer Identification Number (SEIN), their email address, an answer to a security question and must establish a user name and password. The employer will receive an account confirmation via email within 24 hours.
G. Under no circumstances may staff create an employer account for the employer.
H. Under no circumstances may staff divulge any employer information that is viewable on the Unemployment Insurance 202 database. UI data is strictly confidential and sharing of this information violates the confidentiality requirements of WIOA and the confidentiality agreement signed by the staff-user.
I. Staff must enter a service even if they are part of a broader group of partners meeting with the employer. Staff must enter the specific type of service their agency provided during the meeting.
J. Staff must select the service provided from the list of services in the MJL employer contact screen, if a specific service is not listed staff may enter one of the generic service categories preceded by the letter A.
K. Staff must be familiar with explaining the benefits to employers of having an account in MJL (both direct and hidden benefits). 
L. Staff must be familiar with guiding the employer through the steps of creating an account.
M. If an employer wants detailed assistance with their account, they must be referred to the Maine JobLink Helpline. At 207-623-7967.  Employer services outreach staff do not have permissions to edit or correct employer accounts. 
N. Questions from service provider staff about entering employer contact or service information can be directed to Virginia.A.Carroll@maine.gov  or 207-623-7974.
O. The Employer Services Tracking Guide contains information that will help staff identify whether an employer account exists, how to enter employer contact and service information, how promote the benefits of an MJL account to an employer, the types of employer services that must be tracked and more.
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