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Working Group to Evaluate the Potential Regulation of the Towing Industry

Meeting Agenda
12/30/25 
2:00 to 3:00
TEAMS on-line meeting only


· Continue to discuss rough draft of potential legislation to propose to Legislature


Storage Facilities – Under License Requirements
Section 2
· Charles- in C – carriers and insurers like to get onsite quickly 
· After lienholders include the word insurers
· Rob Hersom – secure storage
· What would be a secure storage area
· A lot of people in industry do not have a fenced in law or a secure facility
· Remove “secure” and 
· Peter Lehman
· If something happens to the vehicle who is responsible
· David – This is how it works with a repair facility determined by civil liability
· Taking out the word “secure” suggests you might as well park at Hannaford
· Rob Hersom – when you bring your vehicle into a repair facility it’s kind of the same boat, they do make reasonable security concessions such as locking the vehicle
· Scott – adjacent to the place of business – may be a challenge for some business models
· Derek – we discussed licensing or permitting separate storage facilities in legislation 
· Place of business may be farther away from storage facility
· Ben – Section 2D – should include language that says posted rates should be visible to customers
· Scott – different rates for different types of tows
· Ben – help consumers out so they know what they’re getting
· Courtney – post rates inside office
· Some places requires posting outside
· Clarify that if poste, they would be posted inside; on the fence outside is not advisable
· Duty to secure tow yards
· Tows are sometimes non-consensual
· Cathie – wanted to point out that we hear a lot about different towns having different requirements
· Has that evolved over time due to no state tow regulations
· Work with towns and police department for some type of umbrella requirements

Display of License
· Consider removing – having license displayed in any offices

Equipment 
A – Initial Disclosure
· Rob – section regarding color scheme – there are a lot of companies that purchase tow trucks of different colors
· Have to notify the state every time a truck changes colors?
· David marked for further discussion
· Kyle – Don’t we give all this info already when we register the vehicle?
· David – this would be separate from the registration process
· Cathie – maybe a copy of the registration would be sufficient
· Maybe minimize duplication with what’s provided on a registration
· Kyle – what we’re doing is going to cost companies more money
· Duplication of paperwork ties up time and creates expense
· Scott – we register tow vehicles with weight and tow weight
· Dan Goodman - #3 Maine registration 
· Some of their vehicles are registered in NH
· Do we need to register in ME or are we allowed to use w/ NH plates

B – Updates to Information
· No comments

C – Restriction on Operation
· Scott – strongly believes consensual towing should not be regulated
· It’s not being regulated in any other state
· Ben – Consensual towing should be regulated
· Cathie – we can’t regulate towing without regulating consensual and non-consensual
· Derek – consumer regulations built in
· Courtney – licensing and paperwork will drive long time towers out of business
· Tim Doyle – we should work through this document
· Pat – question for Ben 
· Some of the complaints mentioned in the first meeting – would like to see the data for that
· Ben – there are statutes including unfair trade practices act that protect consumers – would have to file a FOAA request
· Rob – consensual towing with motor clubs
· Prices vary depending on what they want
· Separate consensual and non-consensual towing 
· Change 2-A-2 wording 

Identification and Permit requirements
· Rob Hersom – lettering – would probably be best if the lettering is permanently attached rather than magnet signs
· Cathie – when government requires DOT lettering?
· Tim – 2 inch lettering

From Teams Comments:
Derek Dinsmore - Just more food for thought I am posting this here rather than discussing it. 
Consensual and non-consensual towing are performed by the same operators, equipment, and facilities. A limited regulatory baseline ensures consistent professionalism, transparency, and data, regardless of how the tow is initiated.  
The basis is not fee caps or process rules, but: Licensing of the business, Insurance requirements, Basic recordkeeping, Rate disclosure before service
This avoids the argument that consensual towing is “already governed by contract law” by focusing on public interest oversight, not contract terms.           A key justification is that consensual tows still generate: Consumer complaints, Billing disputes, Insurance conflicts.
But instead of controlling prices, legislation can require: Clear disclosure of rates, Written or electronic authorization, Receipts with required information.


· Adjourn




image1.png




