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Working Group to Evaluate the Potential Regulation of the Towing Industry

Meeting Agenda
12/18/25 
1:00 to 2:00
TEAMS on-line meeting only


· Welcome and Introductions

· Accept 12/11/25 meeting notes (vote) 
· Charles Soltan
· Scott Hatch 2nd
· Unanimous accept

· Continue to discuss rough draft of potential legislation to propose to Legislature

· Next meeting is January 8th  1:00 to 2:30

· Adjourn

Several edits from last meeting
Derek & team have made several edits

Scott Hatch
· Nothing was ever mentioned about licensing
· On the day he wanted to propose a similar to NH
· No vote to move forward with licensing
· Feels like BMV is guiding without working group vote
· Wanted to air concerns before moving forward

Rob – wanted to ask about something mentioned in one of the first meetings
· Re: a rotation of tow providers
· H. Handler put something forward 
· Main takeaway was to create some sort of rotation
· We have to establish some form of rotation
· If we’re going to regulate how much they’re going to make and then not give them the amount of business they need
· There are a lot of tow companies that are being used over and over again instead of “closest available”
· Municipalities have rotations within the city

Cathie – sense of how she’s seen things
· When there were several bills before the legislature, the concerns they were hearing were consumer driven
· Abandoned vehicle laws & fee issues
· Lack of framework or lack of structure for any state oversight of the towing industry
· If we had a framework and an agency for oversight, get that in place, now you have an umbrella you can establish an entity to set standards the fees
· First step is to create an oversight agency, then address the issues consumers are having, at the same time start addressing issues the towing industry has
· Creating framework would enable us to start learning more about the industry and build relationships, then start tackling issues

Scott Hatch
· Came out of left field
· It’s the fact that it was being done without the group
· Wasted time presenting when BMV was working on something totally different

Scott – questions from first couple of meetings
· Wanted data regarding complaints
· Wanted statistics on how many hearings per year and how many are overturned
· As he reads through the licensing, not many states are as detailed
· Cathie – part of the problem is that the current abandoned vehicle laws are not fair to the consumer
· The hearings could very well show that not many are overturned, but people think the law needs to be changed
· We have to have an idea of what overcharging is, and the perspective changes from person to person unless you have data
· Cathie – didn’t think this group had the expertise to look at the fees specifically
· Ben – Complaints against towing companies since 2019
· Represents 70 towing companies that have been complained about
· Regarding abandoned vehicle title process, one thing Scott has pointed out is that consumers have the right to fight for their title, but they can’t fight runaway towing fees
· Part of the reason this committee was convened was to address scenarios like that
· We all have an opportunity to chime in on it an propose changes
· Charles – Agree with Ben – there are a ton of issues with the industry that we don’t complain about
· We have a pretty good idea of what towing charges are too high or unreasonable
· Cathie – it’s been my experience that to keep things going we have to have a starting point instead of a blank piece of paper
· This is not a done document
· Starting point, pull things out later
· Tim – from someone who is not part of BMV
· To say a group of 5 people are driving this is 
· Does not feel it was improper and does not feel NH presentation was a waste of time at all
· May not agree with everything that is in the draft, but we need a starting point

Derek – we did do a lot of research on scope and what other agencies have done

1-A – Transitional Licensing Period

2. Probationary License Status


Cathie – we’re trying to stay away from criminal violations and stick to traffic infractions

Ben – suggestions for 3. acts of employees
· Intent is to make the company responsible for the actions of their employees
· There is a legal theory which makes employers responsible for their employees actions
· To the extent that this already exists, it may be limited 
· Might consider adding a line similar to this is not intended to abrogate common laws and liability
· Suggests adding after “licensee is responsible” add clause

Cathie – some renumbering of document needed


Subchapter 3 – Licensing of Towing Businesses
· Scott – many dealers have a tow truck, how do you police?
· Derek – we do regulate that as well

TBD License Requirement 
· Howard – 1D – add working phone number and that calls have to be returned in x amount of time
· 1F – also include phone number
· Suggest 24 hour return call time?
· Scott – what kind of documentation would you require to prove phone calls are being returned
· Howard – doesn’t think other states have specific documentation
· Maybe also add must have a voice mail
· Rob – regarding section B – all reasonable times – what is considered reasonable
· Some companies are not open 24 hours 
· Important to specify
· Charles – reasonable normal hours are 9-5
· Working phone with voice mail should work just fine
· How would we prove we’re returning calls within a reasonable time?
· Ben – phone records
· Cathie – as Ben said – when there’s a problem we try to look at all circumstances, not one missed call

Storage Facilities
· Dan – 1.A – we use a lot of contractor tow companies, if we use a NH company to come into Maine would our license cover?
· Cathie – closest tow on the border might not be in Maine

Availability Dec. 30
-Teams meeting again
For the next few pages if you cannot attend email comments and questions
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