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Working Group to Evaluate the Potential Regulation of the Towing Industry

Meeting Notes
12/11/25 

1:00 to 2:30

· Welcome and Introductions
· Voting and non-voting members

· Accept 11/3/25 meeting notes (vote) 
· Charles Soltan, S. Hatch
· Unanimous accept
· Discuss rough draft of potential legislation to propose to Legislature

Last meeting discussed draft legislation
· We’ve taken a shot at a draft

· We’ll look at it today

· Very extensive

Peter Lehman

· Found out accidentally about working group

· He’s currently working with issues with abandoned vehicle and title laws

· People who get arrested and sometimes convicted, get caught in this trap
· People also get punished by loss of vehicle without loss of mortgage on vehicle

· Could be forfeited and sold out from under them
· There are disability rights concerns
· He doesn’t know how to solve the problem, but wanted to make sure that those concerns are addressed by this working group

· Not the fault of the towing company, but also not the fault of the driver

· Referenced a bill that was submitted last legislative session that would amend the abandoned vehicle laws. 
· Driver may not have even received notice of the abandoned vehicle title transfer proceedings

· For many people their car is their only real asset 

· Guilty or not guilty, why should they be punished by losing their vehicle during the abandoned vehicle process
· It’s not a rare problem

Cathie – we really appreciate your perspective

· She knows of similar scenarios where the result is the same, the person loses their vehicle during the abandoned vehicle title transfer process
· It’s either cost prohibitive or the cost is higher than the value of the vehicle

· We had a similar situation in Maine with an unhoused citizen living in their vehicle

· We’ve heard also very good stories from the towing industry in which they 
provide a valuable services and must recoup their expenses

· It’s complicated and we know the legislature expects something from us

Cathie – over the years there has been some tweaking to the abandoned vehicle law

· We proposed last week:

· The BMV could oversee the towing industry similar to how we oversee the dealer industry

· This is a starting point, where we can start collecting data

· We have a good relationship with car dealers

· Many have said they’re better off because of oversight

· Is there a way to start the regulation for the towing industry, then grow over time to address:
· consistency in pricing

· Abandoned vehicles

Derek Dinsmore has started with the  car dealer licensing statutes and rewritten them to create a license for the towing industry
Voting members will determine how we go forward

Derek

· We take protection of the dealer industry very highly on our board

· It creates a level playing field for everyone

· We tried to take an equitable shot at this

· The working group began to review the draft language starting with definitions 

Scott Hatch – how are you determining the definition changes

· Derek – differentiate from commercial vs. non-commercial

· Scott – wants to encompass half of what you’re excluding

· Charles Soltan – the monologue only described emergency towing

· Kyle Chandler – towing companies vs. recovery companies

· Towing companies cannot recover, recovery companies cannot tow

· Derek – trying to learn the towing business, this is just the starting point

· We’re committed to making it the best document we can

· Cathie – for 1.A.1) take the word recover out, or does A. not apply at all

· Give it a second number – define recovery

· Toby- differentiate between commercial movement vs. towing

· Derek – we’re researching what other states are doing

3. Towing business
· Separate towing vs. recovering
· Charles Soltan – talk about storage lot in that section

4. Consensual Tow

· Cathie – between B and C should be OR instead of AND

5. Non-consensual tow

· Howard Handler – often it’s viewed as consensual if they’re involved in an accident

· Consider laws between consensual and non-consensual

· Derek – in procedures it is stated that a law-enforcement officer can make the decision to tow

· Ben Dexter – abandoned vehicles under title 29-A section 1552

· There’s a provision in this proposed statute that currently exists

· Make a definition for abandoned vehicle or refer to statute

Subchapter 2 – Application and Fee

· Tailored off of dealer

· Scott - C - We can talk out if that includes trailers
· Rob Hersom – question regarding each piece of equipment that Scott touched on

· Fee for every piece of equipment

· Scott – if he updates 7 pieces of equipment, then buys more, more fees?

· Derek – we’ll work with the transfer process

· Cathie – what if just the trucks just get the permits

· Derek – we want to protect the towing industry

· Didn’t want to limit to wrecker

· Rose – if we’re saying it’s a tow truck permit, it’s the truck not the trailer

Subchapter 2: Application and Fees for Towing Business License

3.D. – Annex or Secondary location

· Scott – towing companies may be able to find another lot with or without an office location 

· Derek – will note discussion point

· Cathie – is annex and secondary defined in 29-A?

· Derek – Thinks so, will find out
· David Silk – authorized by 29A but defined in rule

4.  Bond Requirement

· Ben – amount of bonds might be a bit low

· Allows for attorney’s fees

· May be shy of what we need

· What may be appropriate – should be a reasonable number, maybe $30,000 for consensual, maybe double what’s listed 
· Scott – get costs estimates 

· We want to make sure the exposure is real

· Average car in America is $52,000

· Kyle – this just about shuts down AAA

· AAA is the largest tower in the state

· We shuffle 5 to 10 trucks between NH location and Eliot, ME location

· Derek – some states do address motor clubs like AAA differently

· Just needs refining and understanding

· Cathie – on the bond – find out what the costs are

· Emily – in current definitions – do we need to differentiate between heavy-duty towing and heavy-duty vehicles?

· Derek – we can work out how we want to define it
· Scott – commercial vehicles is too broad

4.C. – Heavy-duty – define weight to differentiate between commercial and heavy-duty

5. Background Checks 
· Will clean up a lot of issues

· Good idea

· Bruce Scott – Are we talking about licensing individual drivers or tow companies?

· Derek – we haven’t put it into the draft legislation

· Check on each owner, partner, and officer

· As well as the operator of the tow truck?
· Peter – talking about organization itself

· The truck drivers themselves are under their authority and that should be sufficient

· Cathie – for drivers ed – we background check everyone that is in the vehicle alone with a customer

· Scott – not arbitrary, follow Title 5 

· Cathie – only certain crimes would be excluded but we don’t want to license each operator, just the business

· Derek – there is language that the owner is responsible for background checks for their drivers

· Tim Doyle – we don’t want to get into regulating individual drivers

· Rose – we run a state background check for dealerships

· Many states do license individual sales people, we do not
TBD. Action on Application

TBD. License Term and Renewal

TBD. License Suspension, revocation and denial
· Cathie – in the opening paragraph, last sentence licensee may request a hearing should go after the list.
· List should go after first sentence

· Scott – concerned about F

· Be more specific about it

· There are some things in lawsuits that concern

· There is an issue with what MUTPA determines to be unfair

· Set guidelines/parameters regarding what is unfair in the towing industry

· Derek – we take it very seriously

· Based on totality of circumstance

· We have no information, no median information, no industry study

· Cathie – start it with a violation of Maine Unfair Trade Practices Act (MUTPA)?

· Scott – would rather go to work and figure it out

· Doesn’t want that agency to be the only determination

· Ben – Agrees that it’s not specific enough

· Say something along the lines “having been proven to be in violation of MUTPA”

· Scott – what is your agency using to determine the overcharge of a tow?

· We should do a better job determining median costs, etc.

· Analyses need to be done

· Ben – when we get down farther, there is a committee that determines standardizations

· Scott – if you go overboard, it will be detrimental to many tow companies in the state

· Next scheduled meeting is January 8th -1:00 to 2:30 but I think we should meet sooner. Could we meet via TEAMS on-line only, on December 18th from 1:00 to 2:00?

· Adjourn


