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Working Group to Evaluate the Potential Regulation of the Towing Industry

Meeting Notes
10/23/25 


· Greeting and roll call 

· Accept 10/9/25 meeting notes (vote) 
· Page 3 edit
· LT. Scott 1st Tim Doyle 2nd
· All vote to accept as amended

· Discuss Abandoned Vehicle laws 
· Overview of what we do in Titles for abandoned vehicles
· MVT-28A – Abandoned Vehicle Notice
· MVT-10 – VIN Inspection Form
· We have one person that handles abandoned vehicle process
· Has steadily increased throughout the years
· We have various resources we have to run the vehicles through
· To obtain information on the owner of the vehicle to see if it was titled out of state
· Typically processing can take 5-15 minute to process one application, depending on where it comes from
· Send notifications to the prior owner and lienholder if applicable
· 21 day process
· There are also laws regarding storage and towing fees
· Criteria has changed throughout the years
· The number of abandoned vehicle title applications received have increased each year since 2022 
· 4,230 title applications received in 2022, 4,755 title applications received in 2023, 5,074 title applications received in 2024. More than 3,800 title applications have been received to date
· 80% of abandoned vehicle title applications received result in ownership passing to the claimant and title issued
· 20% of abandoned vehicle title applications received are withdrawn due to owner or lienholder picking up the vehicle
· Hearings increased 113% from 2022 to 2023. The number of hearings from 2023 to 2025 have remained the same
· No data available as to the outcomes of the hearings
· When we’re processing applications, if there is information missing it will delay the process
· MVT-10 is not completed with information required
· Can’t keep 21 day process because we need it to be accurate
· We may get notification of abandoned vehicle but no application 
· If everything goes according to plan, should fall in the 21 day time period
· Scott Hatch – once we process within 14 days we send to BMV via mail
· How long does it take once you receive the info from us
· Average time is 2 weeks, sometimes sooner
· His average time was 87 days – typically between 65 & 100 days
· From time they tow the car until the time he gets the title
· Diane provides updates on a weekly basis
· Title process takes at least 50 days
· Valerie - Applications from towing companies are sometimes received after 14 days
· Scott – statistics for hearings overturned (unsuccessful)
· Legal team may have that information
· If we had 30 hearings and 29 went through then the process is working properly
· Diane – Time frame for applications
· A lot of applications are being held right down to the 14th day
· Already passed 14 days by the time they get the application
· Another week to receive mail
· Returned applications due to incorrect address – process starts over again
· Scott would like the start to finish – from the time you receive the application
· Cassandra Bonney – asked if we would go over laws regarding how a towing company can apply for the title of a vehicle they have towed
· Valerie – if you notify us within 14 days, you can charge $50 per day and continue to accrue those charges
· If after 14 days, can only charge $1500 for a 30 day period
· Cassandra Bonney – If you are a towing company, would be good practice to apply for abandoned vehicle the day you received the tow?
· Scott – yes, we don’t want to store vehicles for free
· 14 days is critical
· We have a lot of communication with vehicle owners
· They call within a couple of days asking about fees
· Sometimes they don’t show up for the vehicle
· A lot of vehicles fall within the 14 days
· Different reasons why 14 days is important
· Purpose of the law is notification
· Shortening the time would not be good
· Probably waiting until at least day 10
· Cassandra – After 14 days there is no mechanism for enforcing law
· Cap on storage fee
· Scott – All of these rules apply to abandoned vehicles, not towing rules
· That’s where the vagueness is
· Towing laws and abandoned laws are separate
· We need a mechanism for enforcement
· If the people are following the rules, there is no extortion
· Scott – Most people who want their cars come and get their cars
· Tim – number of applications annually
· Received 22, 23, 24
· Get doc from Valerie
· Tim – has the SoS looked at modernizing the submission process
· As opposed to snail mail
· Electronic submission?
· Valerie – we are looking at modernization at BMV as a whole
· We are also looking at modernizing Titles 
· Eventually we want to receive as much as we can electronically
· We do now also have to go onto the InforME site to look up titles
· Show how we notified the lienholder
· Went into process in 2022
· Notifications – email so they have a record of it
· Handful by mail, most by email
· Jared – Lienholder perspective 
· Want to know why the car was towed
· Any process requiring notifying why the vehicle was towed?
· No criteria that says we have to, but differs by company
· Scott – we have conversations with lienholders
· Is there ever a reason the lienholder could not get the information as to the reason why it was towed?
· Kevin – Reasonable fees – has seen charges
· How is the reasonableness of fees interpreted?
· Tow companies have to have insurance to store vehicles
· Expensive to operate a towing company
· Scott – would like to see what BMV is sending out for letters
· Diane – as far as storage, not sending out anything more than $50 per day
· Does see a lot of applications coming in with higher daily rates, she ignores that and goes with the law
· Doesn’t make any changes to the towing charge
· Cassandra – application form MVT 28A
· Really hard to tell what the actual maximum amount is
· People getting taken advantage of because they don’t know the law
· Affects people of low income
· Instruction sheet is unclear
· Difference between towing fees and abandoned vehicle fees
· Snow removal – most towns and cities have set fees they have to abide by
· Cassandra – laws are supposed to protect consumers
· It may not be happening often, but it is happening
· There are mechanisms in place to enable someone to find their vehicle, but it’s not mandated
· David – routinely get complaints regarding tow companies
· Some do fall under abandoned vehicle laws, but not most
· Not a lot of LE tools 
· We can usually call a company, they’re usually 
· Traffic infractions for violations
· There are some vulnerabilities
· Statistically – why are you getting complaints?
· Variety of reasons
· A lot are not even abandoned vehicles
· Shari – Abandoned vehicle law doesn’t apply in most tow circumstances
· Insurance 
· Excessive fees
· Towing law that outlines fair prices and other fees
· Scott – reiterate 79 vehicles on his lot – 76 won’t be picked up
· Won’t get paid for those storage fees
· 10% get picked up after 20 days
· $50 per day sounds like a lot, but sometimes they’re not getting those 
· How many are applied for, and how many get the titles
· VG – in 2024 we received 7000 applications, only titled 4000
· Towed for 7 municipalities – 5 different rates – town decides rate
· Police & sheriff aren’t setting rates
· Cassandra – insurance comment – prime example of no mechanism to get away with it
· Make fees clearer in 29-A

Tim – after title passes, is there is a mechanism for the original owner or lien holder to regain title to the vehicle after the title had passed to the towing company.
· Scott – title goes to the company
· If the title goes to the towing company – add as discussion point for future meeting
· Rob – how many vehicles per year are you allowed to sell?
· If tow company obtains title, it can be wholesaled 
· Some have a used car dealer license
· Most vehicles aren’t worth selling and are scrapped
· Wholesaling – from your business to another
· Can’t sell to a general consumer
· No more than 5 in a year

Tim – Can the consumer protection unit of the AG’s OFFICE present a future meeting on the topic of towing complaints that they receive annually?
· Emily to discuss with Cathie to consider the topic for a future meeting item.



· Next meeting - 11/13/25 1:00 to 2:30

· Adjourn
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