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Working Group to Evaluate the Potential Regulation of the Towing Industry

Meeting Agenda
10/9/25 
1:00 to 2:30



· Welcome and Introductions
· Voting members and non-voting members

· Accept 9/25/25 meeting notes (vote)
· Charles Soltan motion
· Derek Dinsmore 2nd
· All approve as modified
· Will be modified and republished 

· Presentation from Howard Handler, Sr. Director
Office of Strategy, Policy & Government Affairs, National Insurance Crime Bureau (NICB)
· Predatory Towing: Schemes and Solutions
· Reputable towing vs. predatory towing
· Consensual tows vs. non-consensual tows
· National Conference of Insurance Legislators (NCOIL)
· Scott Hatch - his point of view for some of the charges
· Access fees charged after hours
· Tows for 7 different agencies – mostly municipalities that have set the fees for him
· Retrieving items – what you can retrieve is already law
· Cash only – if we take credit cards for arrest situations or similar will cancel payment
· They take checks from insurance company
· Credit card is not easy for nonconsensual tows
· LD 989 & 222
· We think this is the answer for the association
· Make sure they’re licensed, drivers are clean
· Cathie – is there any state that has implemented the model act
· Doesn’t know off hand, probably not any state has implemented it word for word
· Howard will send the model act to group
· Cathie – many states taking a look at issues same as Maine
· Are there any issued reports or have current working groups
· Howard – Indiana just passed comprehensive towing reform
· VT & NH had committees but not working groups
· Nuanced specific information
· Cathie will ask AAMVA to do some research for us as well on other states
· Lt. Scott – what would be the one best thing we should accomplish
· First step and then build out or complete package or nothing at all
· Solicitation at the side of the road
· Kevin – do other states have any limitation on fees when they’re hospitalized, in jail, etc.
· Howard – NH may, he will look it up
· By and large haven’t seen anything significant
· NH law does provide
· 262-36
· 14 days
· Scott Hatch – tow rotation
· Make sure they’re reputable towers
· Often a cap on charges & fees
· Helps prevent scammers being first on the scene
· Helps make sure tower is acting in a professional matter
· Indiana has implemented a tow rotation program
· Brock – sounds like unsolicited towing is already a law or procedure in Maine
· Maine law is not specific, this is a good business practice not mandated by law
· Model in the chat
· PPT to group – maybe post

· Discuss what is working well related to the towing industry 
· Send communication directly to Cathie 
· Scott – how the towing industry helps citizens
· Create jobs
· Aid motor public
· Help other local business move equipment
· Get document from Scott
· Play a vital role in accident recovery
· Police agencies make the decision which towing company to use
· Most vehicles are towed to location specified by owner or to towing company
· Well-lit fenced in impound
· 3-4 thousand calls a day in Maine
· In all cases we are being requested by someone to tow vehicles
· Price increases – towing equipment prices have increased
· Insurance has increased
· All have risen drastically and have as a result increased towing fees
· a number of tow companies are associated with his group 
· 42 members out of 300 companies
· Membership is increasing quickly
· Cathie – where are you getting the names of the companies? 
· AAA helps
· Scott making phone calls
· Still gathering a lot of information
· We know there’s 300 tow companies in Maine, probably more that are AAA affiliated 
· Scott – a lot of towing companies combine towing with another business
· Rob – out of all towing companies in Maine, none are incorporated
· Almost every towing company is a small business
· Tim Doyle – All towing companies are vital to America
· Representing the trucking industry – we appreciate the work the towing industry does
· Emily – all of us have stories of when we needed a tow

· Next meeting - 10/23/25 1:00 to 2:30
· NH model
· Derek going to NH MV Monday
· Derek – reached out to one of their troopers that does things like this
· Get any information you can
· Scott – NH law pertain to state police tows only
· If we’re going to fix it, encompass everything
· Charles Soltan – insurance industry connection

· Adjourn

· Scott present Nov. 13 meeting
· Scott – list in 29-A of what we’re discussing
· Has highlighted some issues
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