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Part 2 - Extension of the Working Group to Evaluate the 
Potential Regulation of the Towing Industry

Meeting Notes
07/22/26 
1:00 to 2:30


Tim Doyle – NH bill passed
· Shared some law changes
· Very early in process Scott Hatch shared the (then current) NH process
· NH made some law changes this year
· One of the changes includes excessive towing charge appeal process
· Tim emailed information to the group

New Chapter 10 – what do we want to keep and what do we not want to keep?

General idea on definitions
· Towing and recovery are two different things
· Definitions of each
· Jared – had a meeting with credit union stakeholders 
· One of the things that was brought up is that a towing business is an auto shop
· Derek – repair shops do get caught up in abandoned vehicles issues

Ben Dexter – Definition of abandoned vehicles
· As it currently stands the abandoned vehicles statute 1852 defines abandonment 
· Referencing a vehicle that an owner has already received a notice of claim for
· Shouldn’t reference that here, revert to statute 1852 law and definition

Secondary Storage Location requirements

Consensual vs. non-consensual tow
· If you break down on the side of the road and you call a towing company you have them pick the vehicle up knowingly
· Non-consensual – without the owner’s permission
· Accident/crash tows
· Claude Morgan – credit union – it’s not unusual for us to be told that the borrower has walked away or abandoned a vehicle
· If we’re told 3 months later by an auto shop that we’re responsible for the bill, we would like to have protection as well
· Courtney Heath – what doesn’t get addressed is when the finance companies not getting notified, but there hasn’t been a lot of discussion when they abandon them on our property and don’t want to send the title or pay the bill
· Protections for the owners and credit unions but not much for the towing companies
· Jared Gay – met with Scott and a few others outside of this meeting
· Credit union folks – we reviewed the abandoned vehicle draft separate from this licensing draft
· Derek – abandoned vehicle laws will be the next portion of this

Ben Dexter – under Fees – remove “specific” and “itemized”
· Derek – put fees and rates into one definition of costs?
· Depends on the final product

Application and Fees for Towing Business License
· Mimicked from laws already in place for dealers and recyclers

Term – issue licenses on a staggered basis

Fees – License fee and secondary storage location fee

Action on application within 90 days of receipt of the application
· Written notice must be provided

Failure to maintain surety bond

Claude Morgan – “Failure to appear in court to answer a summons” include language specific to the towing company
· Ben Dexter – suggests if we remove the comma after summons it reads as a summons for violations of this law
· Claude – should we consider this for criminal summonses or just civil action
· Ben – out-of-state licensee could have any number of reasons to not show up to a civil summons
· Tie whatever they’ve been accused of to the issues that this statute is trying to address
· David Silk – note that this is copied from the other license types

Tim Doyle – License Requirement: Facilities – how would this impact subcontracting towing business to other states
· Derek added to Licensing of Towing Business – Ghost towing or online setup of tow with contract with local towing businesses
· Should probably be licensed in this state and held accountable

Accessibility – open times must be reasonable

Tim Doyle – marking requirement would be inconsistent with the federal motor carrier requirements
· Visible 50 ft. away during daylight hours and in contrasting colors
· David Silk – maybe point to a federal requirement so we don’t have to continue to change our law
· 49 CFT part 390.21


Claude Morgan – may be too much mention of committee, instead mention SoS
· Leave out as much mention of “committee” as possible
· Lynne – drafting issue, SoS is ultimately going to set the fee schedule, advised by committee
· Scott – association will be against fee schedules
· How are you going to group a normal tow compared to recovery

Release of vehicle – 
· Scott Hatch - consensual towing is an open market just like everything else

Abandoned Vehicles
· Ben Dexter – rules in place over licensing and a further rule for abandoned vehicles
· Add a specific reference to those rules here
· Would currently be a TBD because they haven’t been created yet
· Scott – suggestion for signage: all commercial property requires that the signage references not only the name of the towing company but also the rate on the sign
· Ben Dexter – this isn’t the section this should go in, but we should add it
· Also add contact information
· Claude Morgan – ancient signs, wonder if some of them even exist today
· Keep it as generic as possible
· Scott – if you’re looking to clean up the towing, then a couple of extra signs is the price
· Ben – adds an extra layer from consumer perspective
· Additional violation if they don’t have requirements on their sign

System that Manages Towing Notification
· Scott – we need to get away from sending paper forms
· Come up with a system that does it all
· Doesn’t think a third-party vendor is the answer
· Process should still go through the state
· Derek – you want something that’s going to work consistently
· May strain in-house staff
· Explore other options
· Claude Morgan – instant notification digitally is the way to go
· Scott – if we have a $200 tow, all the fees involved and the notification process we should get back
· Towing company shouldn’t eat the costs
· Claude – banks should be paying fees as well



Next meeting August 26, 2026

Adjourn
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