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Part 2 - Extension of the Working Group to Evaluate the 
Potential Regulation of the Towing Industry

Meeting Agenda
06/24/26 
1:00 to 2:30


Scott Hatch – have you already gone over abandonment definition

· Doesn’t think we can leave it as vague as “we have knowledge of”
· What kind of proof are we going to have that they did or didn’t notify us
· Fill out paperwork – goes to the SoS
· Derek – our vision is that there would be a form presented to the SoS
· Contradictory in Abandonment subchapter
· Ben Dexter – there could be circumstances where someone disputes the fees or charges
· In which case the vehicle would be considered abandoned simply because the fee isn’t paid
· Scott – during appeal process do we stop charging storage?
· Will limit us to 14 day storage
· Derek – abandonment issue is not applied until all reasons have been met
· Cathie – come back to this – talk about process and see how it flows

Section 1851-B – Electronic Tow Report

Section 1856 – Change of Ownership

Section 1857 – Limits on Charges or Fees
· Ben – first line
· Would suggest adding a statutory scope to say what is meant by a vehicle subject to this subchapter
· Scott – all vehicles?
· Ben – vehicles that are subject to this subchapter
· 1. Limitation for failure to timely notify
· Remove last line
· Ron Copp – On the $50 per day, for tractor trailers sometimes you have to separate the truck and the trailer, charge $50 per day for each?
· Ben – are trailers vehicles?
· Cathie – yes, but we do consider them non-motor vehicles
· Charge for each would be reasonable
· 8. State and municipal fee limitations
· Scott – electric vehicle storage cost difference
· Scarborough has increased storage to $100 per day for electric vehicles
· Derek – may need some further research
· Ben – Last sentence might be preventing this section from being globally applied
· Possibly delete?

Section 1864 – Unfair Trade Practices
· Ben – take out this section except violation of this subchapter will violate Unfair Trade Practices Act
· Reference in next to last paragraph should also reference title 5 section 207


Scott – had a meeting w/ credit union after last meeting
· Changing paper platform to electronic platform would make process quicker and eliminate a lot of the abandoned vehicle issues


Credit Unions thoughts:
· Kate Pineau – for us, there is a lot of meat in this draft
· Credit unions haven’t had a chance to sit down together within their own group to make some concrete suggestions
· Jared Gay – meeting next week, will go through this and other laws taking effect soon
· Suggestions on changes or what might be missing
· Jason Cormier – we have a vested interest in the process
· Cathie – we will try to get a clean edit to you by your next meeting on the 30th

Rob Hersom – question for Credit unions
· Law was changed regarding notification, tow co. must notify the lien holder
· Is this process not working? Are Credit unions not getting notification?
· Jason Cormier – when we’re getting the notification we typically pick it up as quick as we can
· Unfortunately, we’re still running into situations where some towing companies aren’t aware of the 14 day notification
· Rick Thorpe – some want storage fees without filing the abandoned title form
· Cathie – is the towing association educating companies?
· Scott – everything should be reported through electronic reporting

Scott – it’s important to realize that BMV is half the problem when it comes to notifying people
· Rob Hersom – begins paperwork at day 10
· Has a vehicle that he’s had 89 days and still doesn’t have a title
· If there was a way to do this electronically it would eliminate a lot of the issues we’re having

Cathie – towing apps – charge fees to towing companies
· Scott – will only be used if it actually provides notification to the lienholder
· Changing BMV notification process is the best way
· Rob – Could the system notify the lienholder once we enter to look for lienholder?
· Lienholder would know at that point that we have the vehicle and contact us
· Cathie will look into costs and timing
· We’re already paying to look up lienholder
· Kate Pineau– Met with tow companies
· Credit unions want to continue to work in this forum
· E-titling was the spark that gave us hope for some kind of electronic immediate information transfer

Scott – allow us to actually charge for the fees we do incur in this process, not fair to charge us fees that we can’t collect

Rob Copp – There is labor invested in the title application, we should be able to charge a fee

Rob Hersom – when we send in the application for title, if the lienholder picks up the vehicle, we don’t get the title application fee back
· Cathie will look into this

Kate – appreciate the information we’re getting from the tow companies
· Credit unions also have anecdotal information we can provide
· Share our perspective more clearly

Jared – we’ll want to have a separate meeting for the Credit unions side


Next meeting July 22, 2026

Adjourn
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