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Part 2 - Extension of the Working Group to Evaluate the 
Potential Regulation of the Towing Industry

Meeting Agenda
4/22/26 
1:00 to 2:00


Welcome and Introductions

Outcome of the working group’s report to the Legislature

Special session/short session
· Legislature felt the report was too comprehensive and hard to digest all at once.
· Asked group to continue, but didn’t formally extend the group
· This continuation will be less formal
· No need for voting members
· Notes will still be put on website
· Anyone is welcome to join anytime
· Bring consensus to group
· Submit department bill
· Will have to be done by the end of September
· Once a month meeting from now until the end of September
· Maybe break it up into a couple of bills?
· May be more opportunity for rules, and proposed bill into more than one bill 
· They support the 133rd legislature to consider a bill we bring forward and act on it

· Charles Soltan retiring, his partner will be more involved next year
· Will still stay heavily engaged




Recap some of the discussion
· Document sent by Cathie
· Will add lending institutions and insurance industry concerns
· They are stakeholders

Abandoned Vehicle Titling Process
· Circumstances where an individual is detained, hospitalized, incarcerated, etc.
· Individuals were detained by ICE between November 2025 and January 2026
· They were released after the title had been passed to a towing company
· Highlights that people may not have the ability to get to their vehicle before it’s considered abandoned
· Scott – thought we already addressed the situation
· Very few instances that someone doesn’t know where their vehicles were located
· Picked up 20+ vehicles in this scenario, all were retrieved by the owner
· Towing company doesn’t know the details of owner’s detention
· Maybe law enforcement needs to do a better job of relaying the information regarding the tow
· Shouldn’t always come back on the towing company
· Charles Soltan – there are towing companies that are doing bad things 
· Scott – challenge the group to provide proof of any examples
· Peter – one of our concerns is that it’s not clear who has custody vs. possession
· If a municipality or state that seizes the car, they are in possession of the vehicle
· Towing company has custody, municipality or state should have the responsibility to pay storage fee, notify people, etc.
· Like a tax lien in a foreclosure
· Burden should not lie on the shoulders of the towing company 
· Rob – notification process
· When a notification is sent out by the BMV, we assume that if it doesn’t get returned it landed with the owner
· If they’re unable to reach the owner of the vehicle, the notification would be returned to the state
· What is the state doing if the notification gets returned?
· Diane – sometimes it takes a few months for the letter to come back when it’s too late; sometimes we never receive a letter back that wasn’t delivered
· Tim – Look at in 3 pieces 
· The abandoned vehicle process is one chunk by itself
· Look at separately under current law and find out if there are any tweaks for special circumstances
· Non-consensual towing – predatory towing is another issue
· Regulatory oversight of towing and issues related to that are a third issue
· Jared – credit unions would be interested in this approach
· Bruce Scott – find something we can agree on and start there
· We recognize that the people in the room aren’t starting the problems
· We do have to address exorbitant fees
· Small percentage of towing industries we’re trying to regulate
· Scott – need an industry study done on operating costs
· Make sure we get all the information we can before we make decisions
· Cathie – we talked about a committee to oversee the fees
· Reluctant to put a fee structure in law because it’s nearly impossible to change once it becomes law
· Important to have any fee structure in rule so it is easier to update when needed
· Committee could study fees, and rules could be created based on study
· Scott – great idea to break up and attack it in 3rds
· Start with Title 29 first – current laws
· Fees – even with industry experts, would like to find a way to gather information on median costs
· Tim – Never really in favor of setting fees, but we’ve never had a place where someone can make a complaint
· Start to build a database of what the problem is
· Who do we go to to complain, and what can we do if the complaint is truly excessive?
· Ben – Abandoned vehicle law does not specify that violation is a violation of unfair practices act
· Scott – if we have members on a fee committee, make sure it’s documented that committee is not biased

Cathie – so we’re looking at possibly three bills
1. Abandoned vehicles
2. License towing companies but something less complex
a. Simpler and opportunity for growth
3. Committee or group created in law
· Rob – We would get more accomplished if we broke it down
· Scott brought up how NH does that
· Information regarding fees
· How to get a better idea of how the industry operates

Next Steps 

· Meeting next month – start with abandoned vehicle law
· Please submit recommended changes to 29-A by May 6


Adjourn
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