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Working Group to Evaluate the Potential Regulation of the Towing Industry

Meeting Notes 
02/02/26 
1:00 to 2:30


· Welcome and Introductions

· Accept 01/29/26 meeting notes (vote) 
· Tim Doyle move
· Charles Soltan 2nd
· Unanimous (6 voting members)

· Continue to discuss rough draft of potential legislation to propose to Legislature


License Implementation Process
· Derek – we’re going to want to stagger it when it goes into effect
· Trying to make as little of a fiscal impact as possible
· Could be based on an 8 month period, one or two counties a month
· Start with highest and lowest populated county
· Keeping in mind that SoS shall act on an application within 90 days of receipt
· Rob Hersom – will this affect companies not based in this state, i.e. motor clubs?
· Anyone using towing companies in the state of Maine
· There are companies that subcontract to towing companies
· Derek – presumably the 3rd party vendor would have to be licensed
· Companies from out of state that “broker” tows
· Charles Soltan – they would be required to be licensed
· They’re doing business in Maine, they’re advertising in Maine, they’re required to be licensed in Maine


Licensing of Towing Businesses 
A. Exceptions
· Tim Doyle – not looking to regulate someone that does a favor for their neighbor
· Regulate those engaged in commerce


Towing Rate Disputes
· Hearings division is not positioned 
· Towing advisory committee hear justifications and make a stance one way or the other
· Scott Hatch – as the association looks at what we came up with here, the number one thing is how to handle a complaint
· Put a mechanism in place to enforce compliance 
· Can’t have a bunch of rules and no one to enforce compliance
· Not comfortable having to go to AG for every minor dispute
· Derek – we’ll try to tweak around it and see what we can come up with
· You’ll probably still have to face complaints at the AG level
· Need to include another mechanism to handle complaints to give trust in the process from the industry perspective
· Tim Doyle – excessive invoicing 
· Would like to have a state entity hear concern
· Lt. Scott: This is how we wrote the law for inspection licenses:
§1763. Suspension or revocation of license or inspection mechanic certificate Notwithstanding Title 5, section 10003, a State Police officer or employee of the State Police designated as a motor vehicle inspector may immediately suspend or revoke the license issued to any official inspection station or the inspection mechanic certificate issued to any inspecting mechanic for a violation of this chapter or the rules adopted pursuant to section 1769. The penalty for a first offense is a license suspension for a period of up to 6 months. The penalty for a 2nd or subsequent offense is a license suspension for a period of up to one year or license revocation. [PL 2007, c. 348, §13 (AMD).] Pursuant to Title 5, chapter 375, the Chief of the State Police or the chief's designee shall schedule a hearing, if requested by the owner of an official inspection station, an employee of that station or the inspection mechanic, to review the suspension or revocation. The suspension or revocation remains in effect pending the final agency decision and during any appeal of that decision. [PL 1993, c. 683, Pt.
A, §2 (NEW); PL 1993, c. 683, Pt. B, §5 (AFF).] As a prerequisite to reinstatement following a license suspension or revocation, the Chief of the State Police may require an inspection mechanic to satisfactorily complete the inspection mechanic examination provided for in section 1761, subsection 2. [PL 1993, c. 683, Pt. A, §2 (NEW); PL 1993, c. 683, Pt. B, §5 (AFF).] SECTION HISTORY PL 1993, c. 683, §A2 (NEW). PL 1993, c. 683, §B5 (AFF). PL 2003, c. 633, §3 (AMD). PL 2007, c. 348, §13 (AMD). §1764. Fleet inspection stations
·  Lt. Scott - Not saying to model the same, but what is the framework so they can see there’s a process in place for an appeal hearing


Complaint Procedure for Overcharging
· Scott – limit to vehicle owner can make complaint, and make it in writing
· Won’t work, because other payers may want to be on that list, financial institutions, insurance carriers


Rates & Fees
· Further discussion to work out rates vs. fees
· Rates – base cost to move the vehicle from point A to point B
· Would include, for example, hooking, loading, special equipment costs, and transporting the vehicle
· Fees – additional charges on to of base costs, like crash cleanup fee, gate fee, storage fees per day, etc.
· Would all be worked out through the towing advisory committee


Voluntary Acceptance of Certificate of Title in Lieu of Towing, Recovery, and Storage charges related to non-consensual tow
· Allowing negotiation for towing fee
· Upon both parties agreement and acceptance


Required Records
E. Name of the agency and officer authorizing the tow
· Rob Hersom – sometimes the officer may not be there when we remove the vehicles, may be several vehicles (snow removal, etc.)
· There is usually a parking violation on the windshield
· Sometimes there are names on them, sometimes no ticket at all
· We should be able to get the agency name
· Change to at least the agency, and officer if available


Abandonment Defined – 14 days extra time frame
· Strike last line “or until owner has been released…”


License Requirement – 2. Storage Facilities
· Rob – adjacent to the business wouldn’t work
· Sometimes in a city where they can’t get a lot next to an office
· A lot of property is leased
· We can work on the language


License Requirement – 4. Display of Rates and Release Procedures
· Rob – it doesn’t specify what rates are supposed to be posted
· Clarification – consensual? Non-consensual?
· Derek – consumer awareness, what are your base rates for a regular tow
· Change to what the committee is deciding on non-consensual caps
· This is the most you’re going to be charged
· Scott – agrees non-consensual should only be  posted
· Tows for 7 police locations and turnpike
· Several are different rates
· Private lot towing is different
· Doesn’t want to confuse the customer by listing all rates
· Derek – once the towing advisory committee comes up with rates for non-consensual tows we can post to our website
· Create a QR code that takes consumers directly to that location
· David – maybe should be struck to avoid confusion to the consumer


Derek – 
· Idea – having a program that can be used by law enforcement to call out tows
· The state would have to go to bid to be able to use it
· Would towing companies utilize?
· Rob – closest available isn’t always closest available
· Same companies getting business over and over
· If you want to facilitate capping small businesses, you’ll be capping what they can charge and then not give them the business
· Rotation is simple to facilitate 
· State agencies should be able to do it
· Have to distribute the work better
· Go down the list instead of using the same towing company over and over
· Howard – Indiana just passed legislation for law enforcement has a rotation
· https://iga.in.gov/pdf-documents/124/2025/house/bills/HB1390/HB1390.06.ENRS.pdf 
· Lt. Scott – there’s some merit to the conversation
· Outside the scope of this resolve
· This is not an overnight process
· If dispatch is not properly rotating, we can train better
· Don’t try to bring this into legislation
· Have a separate conversation 
· Derek – could be part of rule later
· Rob – doesn’t believe the dispatchers are doing it purposefully
· May use who is contacted most in a particular area
· Having something in place where the towing companies in the area are being utilized more
· See the same handful getting most of the calls
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