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Working Group to Evaluate the Potential Regulation of the Towing Industry

Meeting Notes
1/29/26 
1:00 to 2:30


· Welcome and Introductions

· Accept 01/22/26 meeting notes (vote) 
· Motion – Tim Doyle
· 2nd – Scott Hatch
· All unanimous (6 voting members)

· Continue to discuss rough draft of potential legislation to propose to Legislature


Subchapter 5 
4 – Notification of vehicle owner
· Scott – attach abandoned motor vehicle section to this?
· Ben – no conflict with this language and current abandoned vehicle statute
· Doesn’t need specific reference to 
· Howard – The word "reasonable” may be too vague, needs to be a little be stronger
· Better word choice for stronger effort?
· Peter Lehman – Seems like the person contracted to use the towing company should be responsible for notification, including a municipality or state
· Even if the tow is being stored at a towing company lot, the person who ordered the tow actually has possession
· Rob Hersom – often times we do pick up vehicles for snow removal or arrests, etc.
· They should have better documentation on who picked the vehicle up
· Instead the vehicle owner is given a list of towing companies used
· Scott – the vehicle goes into our possession, and we are charging storage, we have responsibility to notify
· Vehicle owner did something wrong to be towed
· Some of that responsibility has to go back on the car owner
· The notification process tells them who has the vehicle, what the charges are
· Stacey – none of us necessarily have a problem with the current process
· We don’t’ have an issue with that kind of stuff
· 7/10 of customers know where their vehicle is going
· Peter brings up a good point, vehicle owners are responsible
· It’s the responsibility of the vehicle owner
· Derek – does want to streamline notification process
· Make sure we take a look at that
· Rob – if there’s a way we can get law enforcement to put the info in the call who came and picked up a vehicle

5 – Requirement to itemize invoice
· no comments

Procedures for reporting all towed vehicles
1 – SoS may establish and implement an electronic reporting and notification process for all non-consensual tows
· Replaces mandatory reporting 
· Scott – concerned about costs involved
· Is this going to be a monthly fee? 
· Derek – hopefully little to no costs, may be able to recoup costs in rule

Acceptance of Certificate of Title in Lieu of Towing, Recovery and Storage Charges
· Rob – wording accepting the title says it washed the bill
· The tow company does not recover a lot of the costs
· Doesn’t imagine the towing company could not want to pursue the remainder of what is owed. Just accepting the vehicle is not enough
· Could get rid of the vehicle, but still pursue the owner for what is owed
· Derek – sometimes you might make out better, sometimes not
· We were looking at giving you the ability to get rid of the vehicle sooner
· Rob – just doesn’t want to wipe out the rest of the bill
· Kevin – title certificate
· Owner may not have title on them
· If this goes anywhere, people incarcerated or in the hospital they may not have access to the title
· Add they can fill out a lost title form
· Derek – we have processes to bypass those if we have to
· Get clear ownership of the vehicle
· Scott – Agree with Rob – not fair to ask us to do stuff for free
· Sometimes we’ll waive storage
· It probably needs to be just taken out
· People are going to read this and it will cause more problems
· We already have a huge abandoned vehicle problem
· Would rather wait for title than put this in
· Maybe first step would be to limit to light duty towing
· We ask for the initial tow and then waive everything else if we get the title
· Emily – there is something worth playing with here, we can get to something that benefits the towing companies
· Scott – we don’t want to keep vehicles, doesn’t want to put anything in writing that creates problems, cause confusion with customers
· Derek – we can also add language that makes it clear that it isn’t required
· Ben – from his perspective there’s nothing wrong with this how it’s written
· Sometimes you have to get what you can
· Scott – 30-40% of police tows don’t get paid, so remember this conversation
· Tim – If there’s an overage, the tow company gains by that
· Current laws for homes – any excess fees after costs incurred go back to the owner
· Derek – There’s still the abandoned vehicle process to fall back on

Compliance with Abandoned Vehicle Laws
· Section E – Incident numbers for law enforcement tows
· Rob – often we’re not given enough information
· Feels like it doesn’t belong in there
· Derek – if you call a dispatch center you can usually get an incident number
· Rob – half the time the dispatcher can’t even tell us why we’re going to pick up a vehicle
· Depends on how busy they are and how short-handed they are

1852 Abandonment defined
· Scott – concerned that some of these situations take a while
· If they stay incarcerated or incapacitated they can give authorization to someone
· Be more specific and less open ended
· Kevin – the language is intended to say that you have the 14 days but you need to get your vehicle sooner if you can
· Intent was to model after NH law
· Initial hospitalization period is usually the hardest for a person
· Scott – the burden of proof – is there a form we can make?
· Kevin – letter from social worker or jail on letterhead
· You can certainly flesh it out more, but there’s a way to get proof in a lot of instances
· Derek – maybe that form could come to Enforcement and we vet the information
· Be able to reach out and verify it’s a valid process
· Rob – last line – take out “owner has been released”
· Just having it there stating an additional 14 days is all that’s needed
· Kevin – that should be fine
· Derek – enforcement of this goes both ways
· Holds the vehicle owner accountable
· Rob – how do towers know when they were released?
· If they don’t immediately come get their vehicle and wait the 14 days even though they were released after 3 days
· Is there going to be a way to verify?
· Scott – storage fees will still accrue, only difference is we’re extending the time when we would apply for abandoned vehicle

1857 Limits
· Align the language giving the towing advisory committee to adjust the fees without going to legislature

David – getting paid for the vehicle
· There’s a statute on the books that insurance covers $500 of towing
· Does it need to be adjusted?
· Scott – we asked for $2000, we got $500
· Change to limit to light duty


· Proposed future meetings: 
February 2 -  2:30 to 4:00 on-line only

· Adjourn
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