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Working Group to Evaluate the Potential Regulation of the Towing Industry

Meeting Notes
1/22/26 
1:00 to 2:30


· Welcome and Introductions

· Accept 01/14/26 meeting notes (vote) 
· Tim Doyle motion
· Jared Gay 2nd
· All Approve

· Continue to discuss rough draft of potential legislation to propose to Legislature

· Proposed future meetings: 
January 26 - 2:30 to 4:00 on-line only 
February 2 - 2:30 to 4:00 on-line only


Definitions
2 – Recovery
· Kyle Chandler – for 1 -Towing
· Lifting and pulling is not really towing, if pulling it’s recovery
· Lifting – only time we’re lifting if it’s recovery
· Loading and unloading should replace lifting and pulling
· Move lifting into Recovery

3- Tow Truck
· No comments

4 – Towing Business
· Rob Hersom – storage impoundment and holding
· Body shop – if a vehicle is taken to a body shop, they are storing the vehicle and they may not even own a tow truck
· Derek – add direct connection to towing

5- Abandoned Vehicle
· Kevin – when we discussed my addition it links to abandoned vehicle

6- Secondary Storage Lot
· No comments

7 – Consensual Tow
· Added recovery

8- Non-consensual tow
· No comments

9, 10, 11- Light-Duty, Medium
· Scott – these are needed, especially when getting into fees

12 & 13 – Fee & Rate
· Scott – Thinks it’s confusing
· Rates for different size vehicles
· Derek – Rate vs. fee
· Howard – change flat fee under Rate to flat amount

Fees for Licensure
D – Annex – secondary business location
E – Secondary storage location
· Scott – if your annex is also a secondary storage location would you be charged both fees?
· No – it would just be licensed as an annex location
· Rob – Regarding the location must be approved by the SoS
· Derek – we would look to see if the town is on board with what you want to do there

4- Bond Requirement
· Bond – 
· Rob – we’re attempting to regulate towing in an attempt to reduce fees
· What’s that going to accomplish that insurance doesn’t already cover?
· Derek – insurance company isn’t going to pay if someone does an illegal action or fraud
· Tim – does anyone have an example of when a bond was helpful or needed?
· Maybe think about parking this section
· Find out if anyone has any issues with bonds
· Kyle – the only time we’ve seen bonds done is with heavy equipment or inter-state
· Scott – insurance policy covers wrongdoing by employees
· A lot are already covered without bonds

Subchapter 3 
1.A. Exceptions
· Changed business to person

2 – Storage Facilities
· Took out secure
· Remove motor and just have vehicles
· Reasonable time is business hours
· Spelled out in rule, can we spell it out here?
· Derek – usually spelled out in rule, but not easy to change in legislation

4 – Display of Rates and Release Procedures
· Howard – there are some states that require towers to provide a rate sheet at the scene of the tow
· Kyle – that was tried in Massachusetts and deemed unsafe
· Lot of time at the side of the road
· Scott – on seven police rotations, rates are different and set by municipalities
· Won’t work
· Cathie – set this aside, let the rate committee take up this issue
· Maybe there’s some other way to do this
· Scott – when negotiating rates with municipalities volume is included

Equipment
1- Tow Truck or Vehicle information disclosure
A – Initial Disclosure
B – Updates to information
· Rob - remove reporting removal sale transfer or retirement of any previously reported vehicle

2 – Towing and Recovery Equipment
A – Equipment standard

Subchapter 4 – Authorized Service Fees
· Tim – rate committee would set maximum rates for non-consensual tows but does 
· Would like to have a clearly defined place to take a dispute
· There should be a hearings process
· Would like to not have to go to AG’s office
· Will talk to Ben Dexter & Lynne Gardner
· Cathie – having a hearing process may not eliminate AG involvement
· Derek - With this they’ll be making complaints to us first
· Sometimes we can mitigate before it goes to AG’s office
· Rob – regarding committee
· Insurance industry on rate committee
· Putting someone from insurance industry or financial institutions would be bad for towing industry
· Derek – the list is a minimum, would probably have more people from towing industry than other industries
· Kevin – Piece about economic indicators
· Is this different from the sliding scale fees for low income?
· Verifiable economic hardship
· Derek – can be brought up in advisory committee

Subchapter 5 – Towing Procedures
2- Prohibition on towing based solely on signage
· Rob – there’s no signage required as long as you have a contract with property owner
· We only tow when they call us to remove the vehicle

Cathie – any strong opposition to the work we’re doing
· Scott – surprised by the angle the working group has taken
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