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Working Group to Evaluate the Potential Regulation of
the Towing Industry

Meeting Agenda and draft notes
9/25/25 
1:00 to 2:30 pm


· Introductions
· Voting members and non-voting members

· Review the purpose of the working group 
· Remote meeting policy
· In person encouraged but not required
· Ch. 77 resolve
· Identify and examine potential methods for regulating the towing industry to protect drivers from deceptive, predatory or irresponsible practices;
· Identify and examine how identified regulations under subsection 1 could be most efficiently and comprehensively enforced;
· Consider how any identified regulations under subsection 1 would impact the agencies, industries and citizen groups represented on the working group and any potential further impacts to agencies, industries and citizen groups not represented;
· Examine the issue regarding disposition of the vehicle when the owner is involuntarily hospitalized, paying particular attention to the length of holding before a vehicle is considered "abandoned" as defined under the Maine Revised Statutes, Title
· 29-A, section 1852 and the total storage charges;
· Examine the laws governing notification to vehicle owners and lienholders, if any, when a vehicle is towed or left without permission on a residential or business property, including, but not limited to, the time required for notification and storage fees; and
· Make recommendations based on the findings of the working group.

· Discuss what problems need to be resolved
· Voting members – can vote on all items
· Charlie Soltan – insurance company perspective
· There are a number of debates regarding relationships and costs involved 
· There are concerns about how people are treated
· Some practices that seem to generate unnecessary costs for car owners
· Insurance policy requirements for towing costs coverage
· Coverage through AAA, through dealerships, (Onstar, etc.)
· In other parts of the country there are more detrimental policies
· Coverage of storage
· Itemized bills (Charlie will email a copy of an example)
· Some charges include fee for moving disabled vehicle
· Administration & handling fees
· Additional costs that seem unnecessary
· Which states have towing bill of rights? (Charlie will find out)
· Legislators of insurance use a model – template for some of the states
· NCIB – National Insurance Crime Bureau
· Will be giving a presentation at next meeting
· Tim Doyle – trucking industry perspective
· High costs of non-consensual towing
· Bill requiring tow bills before towing
· Understand the need to charge fees
· Big Wheels – how to itemize without leaving money on the table
· Only current option is to call the towing company
· Would like to see towing operators have some appeal process
· There needs to be a place to go to say “this isn’t fair and we’d like to appeal it”
· Heavy duty recovery vehicles – hard to monetize a vehicle that doesn’t move more than a couple of times a month
· Arkansas has their own towing board
· Scott Hatch – LD 1022 in 2017 passed and is in law now
· Under abandoned vehicles
· Derek Dinsmore – we see quite a few complaints on various towing issues
· We try to make it right for the consumer, but there’s no leg to stand on sometimes
· Cathie – two concerns
· When there’s a crash and the driver is taken away in an ambulance, the driver may have a problem retrieving personal belongings although the current law allows for retrieval of personal items in a towed and stored vehicle. 
· There have been some complaints that sometimes relationships between law enforcement and towing companies leads to preferential treatment, there’s no standard way for law enforcement to spread out the work among towing companies. 
· Scott Hatch – towing & recovery association
· Make sure that we’re here to help solve problems
· Agrees with Tim Doyle – NH model
· Come up with a similar model
· Will listen to problems and try to come up with solutions
· Brock Dostie – Dostie Towing 
· Will provide some information in the future. 
· Lt. Bruce Scott 
· Statute will address withholding personal effects
· A towing company is not authorized to hold personal effects
· We don’t support or condone tow company preferential treatment
· Will bring recommendations to his management when the working group has some. 
· Tim – penalties for towing company that withheld personal effects
· Traffic violation – decimalized last year
· Law enforcement can facilitate getting those items back
· Derek – complaint on the towing side
· Abandoned vehicle that cannot be identified
· Process to get rid of it without putting more money into it
· Jared Gay – MECU 
· Relatively new – not much to add at the moment
· Kevin Voyvodich – lawyer
· Individuals involuntarily hospitalized
· Car towed while they’re hospitalized
· After hospitalization, the cost is sometimes too much to get the vehicle back
· The length of time for when the abandoned vehicle law kicks in is too short
· Ben Dexter – AAG
· Consumer protection division
· 100 unique complaints for towing industry since 2019
· This is a lot of complaints for one industry
· Most are unique – not a lot of repeat offenders
· No enforcement for abandoned vehicle statute
· Consumer cannot enforce their rights
· Most consumers do not have a choice when their car gets towed
· Unable to price compare or do what consumers can normally do
· Towing companies can usually charge whatever they want
· Municipalities tend to engage multiple towing companies
· Transparency in towing practices
· Section 1863 doesn’t go far enough with itemization
· Statute needs to be fixed
· Sometimes itemization just doesn’t occur
· Section 104: the penalty to withhold personal items is a traffic violation
· Towing companies charge emergency fees
· Vast majority would qualify as “emergency”
· Fuel charges – sometimes charged for idling at the scene
· Something consumers have no control over
· Some companies are charging an average for fuel
· Average over an entire year
· Duplicative fees – hourly rate and mileage
· Storage fees
· Abandoned vehicle statute limits 
· Some towing companies don’t understand their limitations
· Section 1857 limits storage to $1500 over 30 days
· No more than $50 per day
· Impacts insurance costs as well
· Scott Hatch – abandoned vehicles
· 300 with his company alone
· Would like to work this out as well
· There is a hearing process – could be better
· Ralph Cresta 
· Take some advice from what NH went through
· Just went through an abandoned car title process
· Take a look and see what NH did

· Review current abandoned vehicle title laws
· Valerie to do presentation during 3rd meeting

· Discuss next meeting - 10/9/25 from 1:00 to 2:30 pm
· In person encouraged, but not required

· Closing Remarks
· Tina will send Teams link for each meeting (or post)
· Howard Handler move presentation to 3rd meeting

· Adjourn




101 Hospital Street, 29 State House Station, Augusta, Maine 04333-0029
(207) 624-9000 ext. 52151 TTYusers call Maine relay 711
image1.png




