
BOARD OF SPEECH, AUDIOLOGY AND HEARING 

                               Minutes of the November 16, 2020 Board Meeting 
 

Members Present: Diane Charpentier, Kristie Iacuessa, Charity Mitchell, George Davis, and  
 Louise Littlefield. 
 
Members Absent:   
 
Others Present: Samantha Morgan, AAG; Jennifer Hawk, Board Administrator; Tammy Reed, 

Board Clerk; Candice Wright, Consumer Assistance and Hearing Coordinator. 
 
 
Louise Littlefield was present for and able to hear the Board’s discussions during the virtual meeting; 
however, the Board was unable to see or hear her due to technical difficulties she was experiencing. 
Therefore, she was unable to participate in the meeting. 
 
CALL TO ORDER: 
 
Diane Charpentier established that a quorum was present and called the meeting to order at 9:05 a.m.   
 
MINUTES REVIEW AND APPROVAL 
 
George Davis made a motion to approve the October 5, 2020 minutes as written. Kristie Iacuessa 
seconded the motion.   
 
Vote: 4 in favor  
 
COMPLAINT PRESENTATION 
2020-SPE-16889 
 
A motion was made by Kristie Iacuessa to dismiss the complaint with a letter of guidance.  The letter 
will stay on file for two years. George Davis seconded the motion.  
 
Vote: 4 in favor  
 
Correspondence 
Elizabeth Holly Thibodeau, Hearing Aid Fitter and Dealer Trainee, TR20000478. 
 
A motion was made by Diane Charpentier to grant the request for practical testing in February 2021.   
George Dave seconded the motion.  
 
Vote: 4 in favor  
 
CHAIR’S REPORT: 
Nothing to report. 
 
ADMINISTRATOR’S REPORT: 
The newly adopted Chapter 9 of the Board’s rules have been posted on the Secretary of State’s website, 
and Board staff will begin issuing licenses to Speech-language Pathology Assistant.  
 
 



PUBLIC OPPORTUNITY TO COMMENT: 
None. 
 
ADJOURN: 
 
George Davis made a motion to adjourn at 9:52 a.m. Kristie Iacuessa seconded the motion.  
 
Vote: 4 in favor 
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