STATE OF MAINE
DEPARTMENT OF PROFESSIONAL AND FINANCIAL REGULATION
BUREAU OF INSURANCE

Inre:

Melissa A. Sawyer
Maine License No. PRR340776 PROBATIONARY LICENSING ORDER

I
I
|l CONSENT TO ENTRY OF
I
Docket No. INS-19-228 [
|

The Maine Superintendent of Insurance (the Superintendent), acting in accordance with Maine
Revised Statutes Title 24-A (the Maine Insurance Code) and specifically 24-A M.R.S. § 1417 and § 1420-K,
has conducted an investigation into the resident insurance producer license application of Melissa A.
Sawyer (Applicant). This Order establishes a probationary license for Applicant who, as evidenced by the
signature(s) subscribed on this Order, hereby consents to entry of this Order, agrees that it shall have the

same preclusive effect as an order issued after hearing, and waives her right to a hearing and to judicial
review.

FACTS

1. The Superintendent of Insurance is the official charged with administering and enforcing Maine's
insurance laws and regulations, and the Bureau of Insurance is the administrative agency with such
jurisdiction. The Superintendent has jurisdiction over this matter pursuant to 24-A M.R.S. §§ 12-A and 211.

2. On or about August 14, 2019, Applicant applied for a Maine Resident Insurance Producer License.

3. On the application, Applicant disclosed a 2019 misdemeanor conviction for unsworn falsification
(Docket Number AROCD-CR-2018-40068). Applicant pled nolo contendere to the charge on April 26,2019
and was assessed a fine of $1,220.00.

CONCLUSIONS OF LAW

4, Pursuant to 24-A M.R.S. § 1417 and § 1420-K(1), the Superintendent may deny, revoke, suspend,
place on probation or limit the permissible activities under any license issued under Chapter 16 of the
Maine Insurance Code if the superintendent finds that, as to the applicant, any of the causes exist that are
listed in section 1420-K.

5. A misdemeanor conviction involving dishonesty or false statement constitutes statutory grounds
for denial of a license application under the Maine Insurance Code, at 24-A M.R.S. § 1420-K(1)(F), and 5
M.R.S. §§ 5301-5304.

6. Pursuant to 5 M.R.S. § 5302(1), a licensing agency may refuse to grant or take other disciplinary
action against any occupational license only if the agency determines that applicant has not been
sufficiently rehabilitated to warrant the public trust. The applicant bears the burden of proof that there
exists sufficient rehabilitation to warrant the public trust.

7. After an investigation into the Applicant’s background, the Superintendent finds that the Applicant
has provided information to demonstrate rehabilitation to warrant the public trust.
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ORDERS

8. Based on the foregoing and in accordance with 24-A M.R.S. § 1417 and § 1420-K(1), the
Superintendent ORDERS that a Resident Insurance Producer License be issued to Applicant, subject to the
following terms of probation:

a. Applicant will comply with all applicable insurance statutes, rules, and regulations;

b. Applicant will not act in any principal, supervisory, or managerial capacity in the insurance
industry without first securing the approval of the Maine Bureau of Insurance;

c. Within 3 (three) days of learning of any investigations, proceedings, and customer complaints of
any type, concerning the Applicant’s activities in the insurance industry, Applicant will send written
notification of the investigation, proceeding, or complaint to the Superintendent;

d. Applicant will have no criminal violations;

e. Applicantshall respond to all inquiries of the Superintendent in accordance with 24-A M.R.S. §
220(2).

9. This Probationary Licensing Order is entered in lieu of the Superintendent denying Applicant’s
license application or otherwise restricting it under 24-A M.R.S. § 1417 or § 1420-K. Should Applicant fail
to adhere to any of the above conditions of the Probationary License, nothing in this agreement limits the
ability of the Superintendent to revoke Applicant’s producer license upon these grounds and to take any
other available actions.

10. The terms of this probation will apply until April 26, 2021. As of April 26, 2021, the requirements of
Paragraph 8 will no longer apply.

11. This Probationary Licensing Order is enforceable by the Superintendent and/or by an action in
Maine Superior Court pursuant to 24-A M.R.S. § 214.

12. This Probationary Licensing Order is a public record subject to the provisions of the Maine
Freedom of Access Act and will be reported to the Regulatory Information Retrieval System database at the
National Association of Insurance Commissioners

SO ORDERED: Io[ (¥ ,2019. & —

ERIC A. CIOPPA
Superintendent of Insurance
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CONSENT TO ENTRY OF ORDER

I, Melissa A. Sawyer, state that | have read the foregoing Probationary Licensing Order and that | know and
fully understand the contents hereof; that the factual allegations stated herein are true and correct; that ]
have been advised of my right to a hearing. and that T have been advised of my right to be represented by
counsel in this matter; that ] voluntarily consent to the entry of this Probationary Licensing Order without
any force or duress, expressly waiving any right to a hearing in this matter, as well as any rights to
administrative or jndicial review of this Probationary Licensing Order: that I understand that the
Superintendent reserves the right to take further actions against me to enforce this Probationary Licensing
Order or to take approvpriate action upon discovery of other violations of the Insurance Code by me; and
that I will fully comply with the terms and conditions stated herein.

T understand that this Order is a public document.

Melissa A. Sawyer

/O// 1/19

Date
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