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Foreclosure Prevention Counseling Services
Maine HUD-Approved Counseling Services
Counseling Agency and Service Area
Contact Person 
Phone and Email Address

Aroostook County Action Program, Inc. Aroostook County
Ryan Buster
800-432-7881     rbuster@acap-me.org
207-554-4175 

Coastal Enterprises, Inc.
Statewide

Jason Thomas
Mechelle Nash

207-504-5866   Jason.Thomas@ceimaine.org
207-504-5878   min@ceimaine.org


Community Concepts
Statewide
Melissa Green

Marjorie Baril

Intake:  207-795-4065 
homequest@community-concepts.org

Kennebec Valley Community Action
Program Statewide
Lynne Choate
207-859-1637
Lynne@kvcap.org

Pinetree Legal Assistance
Carner Dickinson

207-400-3235
CDickinson@ptla.org

York County Community Action
 York County  

Meaghan Arzberger
Intake:  207-459-2967 or 324-5762 ext. 2967
Meaghan.Arzberger@yccac.org



Other Foreclosure Prevention Counseling Services 

Avesta Housing
Statewide
Nicole DiGeronimo

Maureen Best
207-553-7780 Ext 3347
Ndigeronimo@avestahousing.org
207-553-7780 Ext 3348
mbest@avestahousing.org

Money Management International

866-232-9080

Penquis – Penobscott, Piscataquis, Knox and Waldo Counties
Heather Massow
207-974-2403 hmassow@penquis.org

Waldo Community Action Partners
Bjorn Streubel
207-338-6809
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PINE TREE LEGAL ASSISTANCE
	Pine Tree Legal Assistance has offices located throughout Maine at the following locations:

	Augusta			Bangor		         Lewiston
     39 Green Street                    61 Main Street         37 Park Street, Suite 401
   Augusta, ME 04338           Bangor, ME 04401	           Lewiston, ME 04240
       207-622-4731 or                    207-942-8241	                    207-784-1558
        207-623-7777

	Machias			Portland			Presque Isle
      208 Main Street		       88 Federal Street	         373 Main 
        P.O. Box 278		         P.O. Box 547	            Presque Isle, ME 04769
    Machias, ME 04654	     Portland, ME 04112                   207-764-4349
        207-255-8656		        207-774-8211

MAINE VOLUNTEER LAWYERS PROJECT 
 
The Maine Volunteer Lawyers Project can refer low-income people to private attorneys in many civil cases, particularly those that aren't handled by other legal services providers. The VLP has a toll free number to see if you are eligible and whether they can help with your problem.
You may reach the VLP at: Portland callers: 207-774-4348, all other callers: 1-800-442-4293
If you cannot reach VLP via telephone, you may send a letter to the VLP, P.O. Box 547, Portland, ME 04112.  Please be sure to include your name, mailing address and contact information where you can be reached during business hours.
MAINE LAWYER REFERRAL SERVICE 

The Maine Lawyer Referral Service can put you in touch with a lawyer (for a $25 fee) who will provide a free half-hour consultation. The Lawyer Referral Service has a toll free phone number to its Augusta office, 1-800-860-1460.
LEGAL SERVICES FOR THE ELDERLY 
LSE provides persons age 60 and over with free legal advice regarding health care, health insurance, Medicare (including Part D), Maine Care (Medicaid), Social Security and other public benefits, pension and retirement benefits, powers of attorney, consumer matters including creditor and bankruptcy problems, physical and financial abuse, guardianship defense and other issues.  1-800-750-5353

FORECLOSURE  PROCESS IN MAINE
What is foreclosure?
Foreclosure is a civil lawsuit in which a bank, mortgage company or other lien holder seeks a court order to sell your property to satisfy a debt. If the court awards judgment to the lender, the lender can have the property sold at auction to pay off the mortgage debt. As a result of the foreclosure, you will lose whatever rights you have in the property.
From the filing of a foreclosure complaint to the auction sale of the property, the foreclosure process in Maine generally takes 10 to 16 months.  As a homeowner, you can participate fully in the process, and you have the right to request free mediation at the courthouse. However, since foreclosure is a legal process, you must follow certain rules carefully to protect your rights.
The Documents
Before a lender can start a foreclosure against you, the lender must deliver to you a Notice of default. You then have 35 days to make any overdue payments. If you don't pay the amount specified in the Notice of Default, the lender may start the foreclosure process.
Your lender may start the foreclosure lawsuit by filing a complaint with the court and by having you served with a Summons and a copy of the Complaint.
The Summons tells you certain important information, such as the location of the court and the time limit for filing your response to the Complaint. The Complaint states the plaintiff’s (bank or lender) position in the case, such as the nature of the default, the balance due on the mortgage, the identity of any other parties that may claim an interest in the property, and the request for a judgment ordering a sale of the property to satisfy the unpaid mortgage debt.
Filing an Answer
The first thing you should do is file a written Answer or Response. By filing a written Answer, you are telling the court that you are not ignoring the foreclosure and you want to participate in trying to save your house. Once you file the Answer, you will receive written notices of whatever is happening in court.
To make it easy for you to respond and to request court-supervised mediation, Maine law requires that when you are served with the other paperwork, the lender must also provide you with a one-page Answer form that you can fill out, sign and return to the court in the envelope included. Each homeowner should complete his or her own form.
IMPORTANT:  If you fail to file an Answer or ask for mediation within 20 (twenty) days after the sheriff serves the Summons and Complaint on you, you will lose certain rights and opportunities to save your home.
When you mail your Answer to the court, you should also send a copy of your Answer to the lawyer for the lender, so he or she knows you wish to participate in the process.
Once the court receives your written Answer and request for mediation, it will schedule an informational session to help you prepare your financial records. Then the court will schedule the actual mediation session. Carefully keep track of all court appointments, since if you do not appear you may lose the right to have your case mediated.
During this time you, your housing counselor or your lawyer can negotiate with the lender to see if you qualify for a loan modification program. If these negotiations are taking place, be certain that you don't forget about the ongoing court process. If the lender or a lawyer offers to temporarily stop the court process while you discuss alternatives, make sure you get that promise in writing, since some consumers receive an unpleasant surprise when they realize that the court process has continued while they thought they were negotiating on a loan modification plan.
Learn all you can about the mediation program by calling the court clerk or looking at information available on the Maine Judicial Branch's website.
If mediation is unsuccessful and if the court enters judgment against you, the property may be sold unless you are able to exercise your "right of redemption." This means that you need to find another source of financing and pay your current lender back the full amount of the mortgage loan, plus legal costs and fees (not just the payment arrears). The right of redemption exists for 90 days immediately following the court’s entry of the judgment. You have the right to remain in your home during the 90-day redemption period.  During the redemption period you may continue to try to work with your lender to find an alternative to foreclosure, and you may have other legal avenues of which an attorney could advise you.
If you do not "redeem" the property within the redemption period, you do not own the property any more. When the redemption period ends, you can be evicted by the lender in a very short time frame (48 hours) and there will likely be no further court hearings before this happens. The lender is entitled to possession of the property regardless of how much, or little, you still owe, the season of the year, or any other reason.
Notice of Sale/Auction
The lender's next step is to hold a public sale of the property. Notice of the sale must be published in the paper. The sale is often at the office of the foreclosure attorney, who also runs the sale. At the sale, the lender may bid on the property. The property is sold to the highest bidder.
After receiving the money from the sale, the lender will pay off the mortgage loan balance. Any remaining sales proceeds will be paid to any other lien holders or to you, as the court orders the lender. If, however, the sale price is less than the amount owed to the lender, the lender may be able to hold you responsible for the balance.




FORECLOSURE RESCUE SCAMS

Beware of foreclosure rescue scams. While not all companies that approach you to help you save your home are trying to take advantage of you, you need to be cautious if someone offers help that sounds too good to be true. 
Foreclosure scam artists take advantage of people who are facing foreclosure. Scam artists may contact the homeowner in person, by mail, over the telephone or by e-mail. They may advertise their services on web sites or publications. They often refer to themselves with titles that sound official, such as “foreclosure consultant” or “mortgage consultant,” and market themselves as a “foreclosure service,” a “foreclosure rescue agency or “loss mitigation company.”  They may include a term in their name which suggests they are lawyers or a law firm.
A company providing services to assist with a homeowner with a mortgage loan modification may generally not charge a fee until some type of mortgage relief is obtained.  A company that takes a fee to help consumers who are in debt, must be licensed by the Maine Bureau of Consumer Credit Protection.  Give our office a call before you send money to a foreclosure rescue company, or before you let them take money out of your bank account.  Our toll-free consumer number is 1-800-332-8529 (1-800-DEBT-LAW); and our foreclosure prevention hotline is 1-888-664-2569 (1-888-NO-4-CLŌZ).
A reputable counselor will not: 
Promise to save your credit or stop the foreclosure process. 
Request a fee in exchange for housing counseling services or modification of a delinquent loan. 
Tell you they can “save” your home if you sign or transfer over the deed to your house. 
	Tell you to make your mortgage payments to someone other than your lender.
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Legal Rights and Protections Under the SCRA Servicemembers on “active duty” or “active service,” or a spouse or dependent of such a servicemember may be entitled to certain legal protections and debt relief pursuant to the Servicemembers Civil Relief Act (50 USC App. §§ 501-597b) (SCRA). 
Who May Be Entitled to Legal Protections Under the SCRA? 
	Regular members of the U.S. Armed Forces (Army, Navy, Air Force Marine Corps and Coast Guard). 
	Reserve and National Guard personnel who have been activated and are on Federal active duty 

National Guard personnel under a call or order to active duty for more than 30 consecutive days under section 502(f) of title 32, United States Code, for purposes of responding to a national emergency declared by the President and supported by Federal funds 
Active service members of the commissioned corps of the Public Health Service and the National Oceanic and Atmospheric Administration. 
Certain United States citizens serving with the armed forces of a nation with which the United States is allied in the prosecution of a war or military action. 
What Legal Protections Are Servicemembers Entitled To Under the SCRA? 
	The SCRA states that a debt incurred by a servicemember, or servicemember and spouse jointly, prior to entering military service shall not bear interest at a rate above 6 % during the period of military service and one year thereafter, in the case of an obligation or liability consisting of a mortgage, trust deed, or other security in the nature of a mortgage, or during the period of military service in the case of any other obligation or liability. 

The SCRA states that in a legal action to enforce a debt against real estate that is filed during, or within one year after the servicemember’s military service, a court may stop the proceedings for a period of time, or adjust the debt. In addition, the sale, foreclosure, or seizure of real estate shall not be valid if it occurs during or within one year after the servicemember’s military service unless the creditor has obtained a valid court order approving the sale, foreclosure, or seizure of the real estate. 
The SCRA contains many other protections besides those applicable to home loans. 
How Does A Servicemember or Dependent Request Relief Under the SCRA? 
	In order to request relief under the SCRA from loans with interest rates above 6% a servicemember or spouse must provide a written request to the lender, together with a copy of the servicemenber’s military orders. [Note: Lender should place its name, address, and contact information here.] 

There is no requirement under the SCRA, however, for a servicemember to provide a written notice or a copy of a servicemember’s military orders to the lender in connection with a foreclosure or other debt enforcement action against real estate. Under these circumstances, lenders should inquire about the military status of a person by searching the Department of Defense’s Defense Manpower Data Center’s website, contacting the servicemember, and examining their files for indicia of military service. Although there is no requirement for servicemembers to alert the lender of their military status in these situations, it still is a good idea for the servicemember to do so. 
How Does a Servicemember or Dependent Obtain Information About the SCRA? 
	Servicemembers and dependents with questions about the SCRA should contact their unit’s Judge Advocate, or their installation’s Legal Assistance Officer. A military legal assistance office locator for all branches of the Armed Forces is available at http://legalassistance.law.af.mil/content/locator.php 

“Military OneSource” is the U. S. Department of Defense’s information resource. If you are listed as entitled to legal protections under the SCRA (see above), please go to www.militaryonesource.mil/legal or call 1-800- 342-9647 (toll free from the Unites States) to find out more information. Dialing instructions for areas outside the United States are provided on the website. 

