Why should I file a complaint against a licensee?

The Board is composed of five Optometrists and one public representative, all of whom are
appointed by the governor. They are committed to protecting the health, welfare, and safety of the
public by licensing only competent and qualified Optometrists, and investigating concerns raised
by both the public and other credentialing/licensing agencies about licensee conduct. The Board
has taken many actions regarding its licensees, including both non-disciplinary and disciplinary

actions. Investigating complaints and taking corrective measures is one way that the Board
protects the public.



