
BEGIN 
HERE

Complete and post FCC Form 
470 to request services

Schools & Libraries (E-Rate) Process  I  FOR APPLICANTS

Service Providers review requests for service and submit bids.

28-day Competitive Bidding Process Applicant selects a service 
provider and signs a contract

File FCC Form 471 to describe 
services ordered

USAC 
application review

USAC notifies all parties of 
funding commitments made

When received, USAC sends FCC Form 
471 Receipt Acknowledgement Letter 
(RAL) to all parties

USAC sends Funding Commitment 
Decision Letter (FCDL) to all parties

File FCC Form 486 to 
confirm receipt of services 
and service start date

When received, USAC sends 
FCC Form 486 Notification 
Letter to all parties

BEAR or SPI?
Invoicing USAC SPI = Service Provider Invoice

BEAR = Billed Entity 
Applicant Reimbursement

Service provider discounts 
applicant on bill Service provider invoices USAC

Applicant pays total amount to 
the service provider Applicant files FCC Form 472 Service provider approves the 

filed form

USAC provides 
Universal Service 

Fund (USF)
support to the 

service provider

When received, USAC sends FCC Form 
472 Notification Letter to all parties

Service 
Starts

Universal Service Administrative Company (USAC)                     Schools and Libraries (E-Rate) Program   2000 L Street NW, Suite 200, Washington, DC 20036 


