MAINE SERVICE QUALITY PERFORMANCE INDEX

Report Period 2nd Qtr (Apr - Jun 2021)

Reporting company:
Northern New England Telephone Operations LLC d/b/a Consolidated
Communications-NNE
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Network Trouble Report Rate
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less than 3/100

Troubles Not Cleared in 48 Hrs
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Installation Appointments Not Met
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Person filling out this form: Sarah Davis

Phone: 207-535-4188

E-mail: sarah.davis@consolidated.com




