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WHENWHEN
Terms and conditions should be updated:

NON-COMPLIANCE NON-COMPLIANCE 

Use these codes to note the changes made:
C: Change in rate schedule, term or
condition
D: Discontinued rate, term or condition
I: Increased rate
M: Moved text (give page moved from); no
change in rate, term or condition
N: New rate or term or condition
R: Reduced rate
T: Change in text; no change in rate or
term or condition

When you have your terms and
conditions edited. Submit a marked up
copy and a final draft version to the PUC. 

File your updated terms and 
       conditions in CMS as a new
       case (not the tariff module).

File them at least 30 days 
       before your proposed effective 
       date.
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If a customer is non-compliant with
an existing term or condition:

Work with the customer to
inform them of the issue and
help them to resolve it
For many issues, the utility can
disconnect the customer after
following Chapter 660 of the
PUC Rules

To begin the updating process: 
Start with your utility’s most recent
terms and conditions that have
been approved by the PUC
A copy of your latest terms and
conditions can be found in the
PUC’s Case Management System
(CMS)

Fees should reflect actual cost of
service, review them and update them. 

This flyer is intended for informational purposes only. This information is not legal advice and does not set any legal
standard. Regulated public utilities must comply with Maine law and regulations and should consult with legal
counsel for interpretation of laws and regulations.
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FEESFEES FILEFILE

as often as needed
after a utility increases their rates
when a utility finds an issue that
isn’t addressed in their current
terms and conditions
when fees no longer accurately
cover the cost of the service

If the fees are 1% or more of
your utility’s revenue, you will
need to file them at the same
time as your next rate case


