
Frequently Asked Questions about Standard Offer Electric Supply 

 

Q1: What is Standard Offer Electric Supply? 

A1: Standard Offer (SO) Electric Supply is the default electricity supply provided to electric utility 

customers who do not choose a Competitive Electricity Supplier (CEP).  The SO supplier or 

combination of suppliers is chosen through a competitive bidding process conducted by the 

Maine Public Utilities Commission.   

There are two parts to your electricity bill. 1.) Electricity delivery (meters, poles, wires, 

substations etc.) charged by your local electric utility and 2.) Electricity supply, which is the cost 

of the actual electricity used.  Electric consumers can purchase their electricity supply either 

through the standard offer or choose their own competitive electricity supply provider 

https://www.maine.gov/meopa/electricity/electricity-supply#CEPrates. Those who do not choose 

a competitive electricity supply provider automatically receive their electricity from the Standard 

Offer supplier.  

Maine's electric industry restructuring law (codified at 35-A M.R.S Sections 3201-3217) allows 

retail consumers to purchase their electricity supply from competitive electricity providers 

(see List of Competitive Electricity Providers). Under the restructuring law, all competitive 

electricity providers (including all retail suppliers of electricity, electricity brokers, and 

aggregators) must be licensed by the Maine Public Utilities Commission.  

Q2:  I heard that supply prices are changing.  Did the PUC just approve a rate change for CMP 

and Versant? 

A2:  Standard Offer supply prices change each year effective January 1, as a result of a 

competitive bidding process conducted by the PUC.  The PUC doesn’t set the prices, but rather 

they are driven by market conditions.  CMP and Versant bill on behalf of the suppliers, but do 

not provide electricity supply and do not benefit from electricity supply rates.   

Q3: What is the current standard offer supply price? 
 

A3: Standard Offer rates for CMP and Versant can be found on the Commission Website.   

 

The Commission arranges for standard offer service through periodic competitive bid processes 

and approves the best bid or combination of bids received for standard offer supply service.  

The new Standard Offer rates take effect January 1 of the following year.   The rates themselves 

are submitted by the bidders who are providing the electricity.   

Q4: Why are electricity supply rates increasing so much? 

A4: The majority of New England and Maine’s electricity generation comes from natural gas and 

the recent standard offer price increases are related to increases in wholesale electricity market 

prices due primarily to constraints on the availability of natural gas in the region.     

https://www.maine.gov/meopa/electricity/electricity-supply#CEPrates
http://janus.state.me.us/legis/statutes/35-A/title35-Ach32sec0.html
https://www.maine.gov/mpuc/regulated-utilities/electricity/maine-retail-electricity-suppliers
https://www.maine.gov/mpuc/regulated-utilities/electricity/standard-offer-rates


 

Q5: Does CMP or Versant benefit from the increase in Standard Offer prices? 

A5: No.  Maine’s electric utilities do not set the rates for electricity supply or retain the 

monies collected; they simply bill on behalf of the suppliers so that customers do not receive 

two bills.  They do, however, maintain the infrastructure that delivers the power to your home or 

business.  That includes substations, large transmission lines, distribution lines, utility poles and 

meters that connect to homes and business.   

Q6: What are my options if I do not wish to receive my electricity from the Standard Offer 

supplier? 

A6: Most Mainers have the option of choosing their own electricity supplier.  Doing so will only 

save you money if the electricity supply price you chose is lower than the Standard Offer Supply 

price.  There are important things to consider when choosing an electricity supplier.   

Q7: Is there a list of Competitive Electricity Providers (CEPs) for my area? 

A7: Yes.  You can access the list on the PUC website.   

Q8: Does the PUC regulate electricity supply? 

A8: No.  The PUC regulates electricity delivery, but not electricity supply or transmission.   

Q9: Are there ways the state or the PUC can help with higher electric bills? 
 
A9: There are a number of programs available to assist financially with utility bills and 
conservation.  The PUC has developed a comprehensive list of statewide assistance programs 
available at www.MaineElectricHelp.com.   
 
  

https://www.maine.gov/mpuc/regulated-utilities/electricity/choosing-supplier
https://www.maine.gov/mpuc/regulated-utilities/electricity/maine-retail-electricity-suppliers
http://www.maineelectrichelp.com/

