
C U S T O M E R S  W I T H
L E A D  S E R V I C E  L I N E S ?
New rule changes will require removal of lead service lines
(LSL). Utilities have asked questions about what to do with
customers that have lead service lines/galvanized requiring
replacement.  This document is intended to help answer some
of those commonly asked questions.
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F A Q  O N  C O M P L Y I N G  W I T H  P U C  R U L E S

Yes, this can be written into your Terms and Conditions
stating that pipes need to be in compliance with state
and federal rules as well as plumbing codes. 
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If the customer agrees to have the water utility replace
the LSL, could the replacement cost be added to their
water bill?
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This would likely be considered a “Non-basic utility
service” because this is jobbing and could be
completed by either the utility or another contractor.  
A utility must either issue a separate bill for non-basic
utility service or apply partial payments first to basic
charges and then to non-basic charges. 
See chapter 660 for more information. 

Can utilities update their Terms and Conditions to show
having a LSL is not an acceptable in their distribution
system as a way to help encourage their replacement
when they are identified?

Christina Trufant
Christina.L.Trufant@maine.gov
207-592-2854 

Can utilities finance the removal of customer owned LSL
to their customers through a payment arrangement?

Yes this is acceptable.
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Contact the
PUC’s Public
Engagement
Liaison for
more info: T H I S  F L Y E R  I S  I N T E N D E D  F O R  I N F O R M A T I O N A L

P U R P O S E S  O N L Y .  T H I S  I N F O R M A T I O N  I S  N O T  L E G A L
A D V I C E  A N D  D O E S  N O T  S E T  A N Y  L E G A L  S T A N D A R D .
R E G U L A T E D  P U B L I C  U T I L I T I E S  M U S T  C O M P L Y  W I T H
M A I N E  L A W  A N D  R E G U L A T I O N S  A N D  S H O U L D  C O N S U L T
W I T H  L E G A L  C O U N S E L  F O R  I N T E R P R E T A T I O N  O F  L A W S
A N D  R E G U L A T I O N S .


