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A Unitil company

February 6, 2026

Nathan Dore

Gas Safety Manager

Maine Public Utilities Commission
18 State House Station

Augusta, ME 04333-0018

RE: January 2026 — Leak & Odor Call Response, Facility Damage Due to Utility Error, and
Leak and Odorant Report
Dear Mr. Dore,

This report is in accordance with the Conditions placed on Maine Natural Gas (MNG) in the
Stipulation of Docket No. 2007-335.

a. Leak & Odor Call Response:

Attachment 1 is a spreadsheet indicating the leak and odor call response times for the
month of January 2026. The list includes calls during both working and non-working
hours and includes those that may have involved problems with the customer’s
equipment and/or alarms. MNG’s Emergency Call Center also dispatches our
Technicians for Emergency Dig Safe notifications during non-working hours. Those
responses are not listed on the attached spreadsheet.

b. Facility Damage Due to Utility Error:

There were not any incidents causing damage to MNG’s facilities due to Utility Error in
the month of January 2026.

c. Submit a Monthly Leak and Odorant Report:

Attachment 2 is a spreadsheet of Maine Natural Gas’ odorant level readings for January
2026. Our Operations and Maintenance Procedures require that odorant be readily
detectable at a concentration of 0.50% gas in air.
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Below is the current status of leaks on MNG'’s system:

Leak No. of No. of Leaks No. of Leaks # of Leaks
Tvoe Leaks as of Found in Repaired in Awaiting Repair
yp 01/01/2026 | January 2026 | January2026 | as of 2/01/2026
Grade 1 0 2 2 0
Grade 2 0 0 0 0
Grade 3 0 0 0 0
Above
Ground 0 12 12 0

If you have any questions or require additional information, please do not hesitate to contact me.

M—

Sincerely,

Joseph Gauthier, PE
Principal Gas Engineer

Attachments:

Attachment 1 — January 2026 Emergency Response Summary
Attachment 2 — January 2026 Odorant Level Readings

cc: Joe Renda- Manager, Gas Distribution Operations, Unitil, via email
Katherine Silver- Manager, Gas Compliance, Unitil, via email



