
How to file for a
waiver at the PUC 
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If your utility needs a waiver from a rule, determine which ones apply to the
issue. One waiver request can be put together and include all applicable
rules.

Which one(s)? 
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This flyer is intended for informational purposes only. This information is not legal advice and does not set any legal
standard. Regulated public utilities must comply with Maine law and regulations and should consult with legal
counsel for interpretation of laws and regulations.
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What to expect from the PUC?

The PUC will issue an order in CMS informing the utility if the waiver was approved,
denied or if more information is needed to make the determination. 

When would a utility need a waiver?

If a utility would like to do something that is not in compliance with PUC rule,
they would need to apply for a waiver (to the PUC) from that rule. 

What information should the utility include?

3 Why you think you need a waiver
How you will implement the waiver
How the waiver benefits the utility and customer(s)
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How to submit the waiver request to the PUC?

Login to the PUC’s Case Management System and submit a new case. 
Enter your utility information, choose the case type of “request for
approval”, select Case Subtype “waiver.”  
Submit a PDF write up of your request for the waiver and be specific,
provide as much details as you can.


