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How to create an account on CMS

Go to the Public Utilities Commission’s Content Management Site:
https://mpuc-cms.maine.gov/CQM.Public.WebUI/ExternalHome.aspx

Click the link to sign in to the system:
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Below the Login button, there is a New User Registration link. Click on that to begin your

registration.
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A new window will open and ask you to fill out a user profile. All fields with a * are required.

Suffie:  Select .
our Compatry/Crganization
Madng Address:
Mailling Addre:
Phone No: ;.
 Ernail Id:
I oeder o ke filings on behalf of any company o ization, you must add the company or
crganization 1o the box bebow by clicking on "Add” and slecting the company(ies) or organitationfs) you
represent from the pog-up list.
[ nting
Please read the following items carefully.By clicking on the | Agree box below, you attest that you
v read and will comghy with all of these itern;,
]l agree that the combination of the user log-in nsme & password will serve a3 my signature
for pusposes of filings with thie hine Publec UTETes Con | further agrée to progect the
2 my pasword and 1o lerk of tha Commission's Office as saon a5 |
learn that my password may have -
bj agree that service by other entities and by the Commisson may be given 1o me by electronic
Means.
« | Agree:
_ o
| erivacy & Terms
a.  The User ID will be used each time you log in to the system.
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The password must be 8 characters long. It also must include one uppercase letter, one
lowercase letter, one number and one special symbol (e.g. *, #, |, @, $, %)

g

Please fill out the Your Company/Organization field with the word: Self
You also need to fill out the Representing Company/Organization field. Click the Add link
and a new window will appear.
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e. In the Utlity/Company Name field, type N/A and hit the search button.
Search Company - Google Chrome v ~m— [ p— — [y~
& bty mpuc-cms.maine.gov/COM Custam WebL/ Camman/Carr niewsearchCompany.aspy ‘FromPage=FILl
utilty/industey Type: Select . utilityindustry Subtype: Select . |
utikty/Company Name: I ] Unility/Compay Code:
| seanci § eser |

f.  You should now see the following option appear. Check the box next to Company Name
and hit Select again.

Company/Organization

[ r——— I Company Code | Utilityindustry Type [ Utilltyfindustry Subtype
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g.  The window allowing you add a company affiliation should now close and return you to the
profile creation page. Read the items in the window and check the box indicating that you
agree with the items described above.

Please read the fol
have raad and will comph

tems carefully. By clicking on the | Agree box below, you sttest that you
y with all of these items

= | Agree:
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h. Directly below the I Agree box, you will see an image with a few randomly generated
numbers or letters in it. Retype those characters in the Type the Text box and hit submit.

5) Before your registration is completed, you will receive an email from

CQMAdministrator@maine.gov with the subject line: User Registration Confirmation. The email
will contain a web link that you need to click on to complete the registration process. 1f you don’t
see the email appear shortly, please check your junk mail or spam folders for the message.

6) After clicking on that link, you will receive a second email from CQMAdministrator@maine.gov
with the subject line: Registration Notification. Please keep this message. It will contain your User
ID and password as well as the web address for the Maine Public Utilities Commission's Case

Management System.
You are now registered with CMS! Congratulations!

If you have any questions or problems when creating your account in the CMS, please contact the Office of
the Public Advocate at (207) 624-3687 or the Public Utilities Commission (207) 287-3831 for further

assistance.
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