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Latest News from Maine TRS 

This information is being posted on the Maine Office of the Public Advocate website as a 
courtesy.  For additional information, please contact TRS directly through their website 
www.maine.gov/trs/  

Message from Sprint 

March 31, 2020 

Due to unexpected higher call volumes, please stay on the line for the next available relay 
operator. Do not hang up and call back. This will result in longer wait times. Se encuentra un 
aumento de llamadas en este momento. Por favor espera en lnea para un operador 
disponible. No se cuelgue para devolver la llamada porque resultar en tiempos de espera ms 
largos. 

 

Helpful Tips for Using Your CapTel Phone During Covid-19 

March 26, 2020 

CapTel users are accustomed to picking up the phone and having an immediate connection. 
Due to the national public health crisis, however, we are experiencing an unprecedented 
number of calls that may cause a longer wait time to access a CapTel operator. 
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