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Here are a few considerations for operating a Cooling or Warming Center: 

 

• Identify facilities before the need arises.   

Commons sites include: 

o  
o  

o  

o  
o  

• Monitor Weather Forecasts to determine Cooling or Warming Center Open hours. Cooling 

and Warming Centers may be opened during extreme heat, or cool periods will provide a 

source of relief to those unable to stay cool or warm. 

• Make sure the space has good and reliable air conditioning and heating resources. The 

space should also be accessible to people with disabilities and people who use mobility 

devices.  

• Some activities you can offer are coloring, crosswords, books, playing cards and movies. 

This can help create a feeling of trust and comfort and keep kids happy. If you plan to offer 

toys that can be shared, be sure to sanitize them before each use. 

• Do not get discouraged if individuals do not attend Warming or Cooling Centers, 
particularly during short-term extreme cold weather.  The critical thing to remember is 

that the longer the weather is extreme, the more likely community members will visit the 

site.   Individuals in the community should know a facility is available rather than not 

having or knowing the location of a safe place of refuge if needed. 
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Please notify MEMA of any Cooling or Warming Center or Disaster/Emergency Shelter Openings through 

the following email: 

 
The email notification address is CenterShelter.OpenNotification@Maine.Gov 

(Please provide the location, hours, point of contact, and facility-specific information.) 

 
The email is automatically forwarded to the MEMA Duty Officer, I/A Officer, Mass Care Coordinator, 

 

 

Important Note:  
During Extreme Weather situations MEMA will post Homeless and Wellness Shelter Openings when 

notified of such resource availability. Non-Weather or Disaster related Homeless and Wellness Shelter 

resources can be found by contacting 211Maine https://211maine.org or Call 211 or 1-866-811-569 or 
MaineHousing at: https://www.mainehousing.org/ 207-626-4600.

mailto:CenterShelter.OpenNotification@Maine.Gov
https://211maine.org/
https://www.mainehousing.org/
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https://nationalmasscarestrategy.org/wp-content/uploads/2022/08/DvlpngMssCareAgrmntsGuide_20220727_508.pdf
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https://www.nationalmasscarestrategy.org/wp-content/uploads/2014/10/Multi-Agency-Shelterin-Plan-Template-Final_100114.pdf
https://nationalmasscarestrategy.org/infant-toddler-feeding-support-in-shelters/
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https://www.fema.gov/sites/default/files/documents/fema_distribution-management-plan-guide-2.0.pdf
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https://www.fema.gov/sitemap
https://www.fema.gov/about/reports-and-data/resilience-analysis-planning-tool
https://drme.org/
https://www.maine.gov/dhhs/oads
https://www.maine.gov/mema/
https://www.mainehousing.org/
https://www.redcross.org/local/me-nh-vt.html
http://mevoad.org/
https://easternusa.salvationarmy.org/northern-new-england/
https://nationalmasscarestrategy.org/nmcs-resource-center/nmcs-sheltering/
https://211maine.org/
https://volunteermaine.gov/
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https://www.nationalmasscarestrategy.org/wp-content/uploads/2015/10/Shelter-Field-Guide-508_f3.pdf
https://www.nationalmasscarestrategy.org/wp-content/uploads/2015/10/Shelter-Field-Guide-508_f3.pdf
https://nationalmasscarestrategy.org/nmcs-resource-center/nmcs-household-pets-service-animals-and-assistance-animals/
https://nationalmasscarestrategy.org/nmcs-resource-center/nmcs-household-pets-service-animals-and-assistance-animals/
https://nationalmasscarestrategy.org/infant-toddler-feeding-support-in-shelters/
https://www.nationalmasscarestrategy.org/wp-content/uploads/2016/01/Multi-Agency_Reunification_Services_Plan_Template_508_final_v1.pdf
https://www.nationalmasscarestrategy.org/wp-content/uploads/2016/01/Multi-Agency_Reunification_Services_Plan_Template_508_final_v1.pdf
https://nationalmasscarestrategy.org/nmcs-resource-center/nmcs-distribution-of-emergency-supplies/
https://nationalmasscarestrategy.org/nmcs-resource-center/nmcs-distribution-of-emergency-supplies/
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Opening and closing of Centers and Shelters will be posted on the Maine Emergency 

Management Agency (MEMA) MEMA Website and WebEOC platforms by the Mass Care 

Coordinator, Individual Assistance Officer or MEMA Public Information Officer when notified 

by the Local Municipal or County Emergency Management Agency of a Center or 
Emergency/Disaster Shelter Opening 

 

 
 

mailto:CenterShelter.OpenNotification@Maine.Gov
https://211maine.org/
https://www.mainehousing.org/
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