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Answering Text-to-911

To answer a Text-to0-911 call, click the “Answer” window in the upper right of the Guardian IWS
system. The Answer Window flashes red and will show “TEXT” in bold letters.
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Text Conversation Tab

Once answered, the screen will automatically switch to the “Text Conversations” tab allowing the

ability to communicate via typing with the Text-to-911 caller by using the Pre-set messages or free
form typing.
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Close Button
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Close.

The “Close” button pauses the conversation, allowing you to place the call on Hold. You will need
to click on the “Phone Side” tab to use the “Hold” button. This allows you to take additional calls at

your position.
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Sessions List

The “Sessions List” gives you the ability to see Text-to-911 conversations placed on hold. Click “View”
from the system menu in the upper left of the Solacom Guardian screen, and then click the “Sessions
List”. The Sessions List will display unread messages and will scroll new incoming message for you to

view.
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Barge-In

To Barge-In to an existing Text-to-911 call, click on the “Current” button in the Emergency Calls Status
panel, highlight the text conversation and click the “Answer” button in the lower left of the window.
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Once barged in you have the ability to view the conversation. To acquire the ability to type with the
Text-to-911 caller, click on the “Control” button in the Text Conversation screen; only one calltaker is

able to type/communicate with the caller at a time.
Note: If the Control button is grayed out, this means that you are in control of typing the message.

If the Control button is bold, this means that you only have view capabilities.
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Transfer Text-to-911 Conversations
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Transferring Text-to-911 calls is done within the same Data Center only. Using the standard tools,
PSAP Fly-out, Contact Fly-out, Intercom Fly-out, One Touch/Speed keys, or Smart Pad you are able to
transfer the text conversation to another calltaker. Remember only PSAP calltakers are able to
participate in the text conversation. All voice conversations will be recorded.

When transferring the Text-to-911 conversation, the telecommunicator receiving the call will need to
take control of the conversation by clicking on the “Control” button and the calltaker transferring will
no longer have typing ability. Both calltakers are able to see the conversation. The voice portion

(between calltakers) is still being recorded.
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Once the original calltaker is ready to leave the conversation, click on the “Primary Side” tab, highlight

the position leg and click the release button.
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Review of Conversation
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Using the “Conversations” button in the left navigation bar, you are able to

review the Text-to-911 conversation you previously had with the caller. Note

the Status column shows “Received” this will indicate the conversation was
initiated by the 9-1-1 caller.
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TDD_20151015_1025. TRAIN-13...
TDD_20151015_1056. TRAIN-13...
TDD_20151015_1059. TRAIN-13...
TDD_20160106_0950. TRAIN-13...

m

File name | DateTime From 51:at||sz Message
SMS_207180818_0941.60365740._. . | |10/3/2018 11:39:44 AM 2075923111 Received Test emergency message G
- 10/3/2018 11:41:06 AM 2075923111 Received Emergency test message

SMS_20180925_1042 20755221 . 10/3/2018 11:43:09 AM 2075923111 Received  Needhelp —
SMS_20180525_1435.20755231.. 10/3f2018 11:45:22 AM 2075923111  Received Test emergency message G
SMS_201820925_1440.20759231 . 10/3/2018 11:45:50 AM TRAIN12 Seﬂd!ng WE HAVE RECEIVED A 911 CALL FROM Y

o 10/3f2018 11:51:38 AM 2075923111  Received Hurt my leg e J
SMS_207187003_0847.20755231.. 10/3/2018 11:51:56 AM TRAIN1Z Sending PLEASE MAKE A 911 VOICE CALL IF POS!
SMS_20181003_1139.20759221... 10/3/2018 11:53:32 AM 2075923111 Received Ok will call now )

10/3/2018 11:54:58 AM 2075923111 Received Hurt my leg u-“'i
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Please contact the Emergency 9-1-1 Center 1 (866) 984-3911
with any system issues.
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