PERFORMANCE ALERT

communications

*kkkkkkkk Google Street View *kkkkkkkk

Google Street View is a free service and now available to the calltaker through GeoComm’s
GeoLynx map.

Accessing Google Street View:

1. Search for the address by typing in the search field of the GeoLynx map and click the search
button or press Enter on your keyboard.
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2. The address will plot on the map.
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3. Select the Coordinates tool from the tool bar in the upper right corner of the GeoLynx map.
Drop the tool on the street in front of where you want to see the street view. It is important to
place the tool right on the street and not on the house/location.
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4. Click on the Google Street View *¥ icon in the lower left of the Coordinates tool popup window.
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5. This will open to the street view of the location if available. Google Street View displays in a
separate tab. You are able to toggle between the GeoLynx Map and Google Street View by
selecting the appropriate tab.
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6. You should always check the lower right of the Google Street View screen to see when the
photo was taken. This will give you an idea of how old the information might be.

11/16/2020

7. Items to be aware of:

o Some roads may not display, such as private roads or less populated roads, that Google
Street View has not traveled on.

o The estimated address in Google Street View will not exactly match the location
searched for in the GeoLynx map. It is best to always use the address from GeoComm
for dispatching purposes. (See screenshots examples below.)

o Note: The GeoComm Geolynx map follows the 911 standards, but Google Street View
does not.
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Note: It is important to use the GeoComm GeolLynx Map for dispatching and use the

Address displayed in Google Street View
shows 20 Oak Grove Rd, Vassalboro, ME

Google Street View as a visual aid to your call information.

Please contact the Emergency 9-1-1 Center 1 (866) 984-3911

with any system issues.
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