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• Access to VMS will be located on the MIHMS Health 

PAS portal

• Login to VMS portal will require TPA single sign-on 

Introduction
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New TPA for provider not yet enrolled 
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Providers who do not already have a TPA will need to 

register at https://mainecare.maine.gov/

https://mainecare.maine.gov/


New TPA for provider not yet enrolled 
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Demographic information



New TPA for provider not yet enrolled 
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Security information



New TPA for provider not yet enrolled 
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Confirm information



New TPA for provider not yet enrolled 
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Agreement



New TPA for provider not yet enrolled 
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Activate account



New TPA for provider not yet enrolled 
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Activation email

Enter the username and password



New TPA for a provider already enrolled
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Providers already enrolled with TPA will need to sign 

into their TPA at https://mainecare.maine.gov/

https://mainecare.maine.gov/


New TPA for a provider already enrolled
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Demographic information



New TPA for a provider already enrolled

13Department of Health and Human Services

Security information



New TPA for a provider already enrolled
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Electronic Remittance Advice (RA) information



New TPA for a provider already enrolled
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Confirm information



New TPA for a provider already enrolled
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Agreement



New TPA for a provider already enrolled
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Activate account



New TPA for a provider already enrolled
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Activation email

Enter the username and password



Existing TPA user
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Trading Partner login 



Trading partner administrator
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Adding a new user with VMS portal access



Trading partner administrator
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Assigning user rights for VMS access



TPA invite for a new user
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System email



TPA new user registration
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Successful Trading Partner registration



Accessing the VMS portal
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Select Account Maintenance to log into VMS portal 



VMS portal
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Enter your existing VMS username and password



VMS portal homepage
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Navigating back to Health PAS



Health PAS portal
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Showing Trading Partner still signed in



Requesting access to VMS
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Request Access button



Requesting access to VMS
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Select organization



Requesting access to VMS
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Organization selected and tax ID entered



Requesting access to VMS
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Click on Request Access button



TPA portal homepage
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Select Account Maintenance to log into VMS portal 



VMS portal
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Provider users and contact information list 



Resources
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• Trading Partner user guides

– Not yet enrolled provider

– Already enrolled provider

https://mainecare.maine.gov/Trading%20Partner%2

0Guides/Forms/Publication.aspx

• If you have questions, please contact 1-866-

690-5585, Option 3

https://mainecare.maine.gov/Trading Partner Guides/Forms/Publication.aspx

