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. 64 Focus group participants

7 Special populations

* Asian older adults

* Black or African Americans

* LGBTQ+ Portland area

°* LGBTQ+ Rural Maine

* Low Income adults 75+

*  New Mainers, French and Portuguese speakers

*  New Mainers, Arabic and Somali speakers




. 12 Key informants

9 Conversations engaging experts on

* Food insecurity

* Homelessness and housing insecurity
* Island communities

* Kinship care

* Legal issues

* Long-term care

* Low income

* Refugees/asylees




. 92 Listening session participants

5 AAA Regions focusing on the following domains
*  Caregiving

* Food and Nutrition

* Healthcare

* Housing

* Safety

* Socialization

* Transportation



. 3,154 survey respondents

> 3,094 55+ adults responded

O

O OO0O

2,358 responded by mail

156 responded by online link in the mailed survey

564 responded to the flyer

16 responded by telephone interview

1,700 respondents commented on what would make aging
in their home or community easier.

> 60 45- to 54-year-old caregivers
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Framework for organizing findings

Essential Needs

: . /\ Food security
Caregiverexhaustion

Physical safety Stable housing
Language support

: Healthcare access
Ageism Transportation to appts . |
) Loneliness Major home repairs
ot Scam protection
Socialization support

Home delivery Sidewalk maintenance

Technology access Information access
Relational | 3 ) Physical
Needs Emotional safety Preventive care  Economic security Needs
Minor home repairs
Transportation for Care continuity
social, spiritual Care staff competency

Cultural foods _
Help with chores

Police presence

Quality of Life Needs




Framework for organizing findings

STRENGTHS & OPPORTUNITIES* Essential Needs

*opportunities in bold

Family caregivers /\ Telehealth  Food pantries

Online socializing Increase SNAP access

Trusted services staff Transportation support | itejine programs

: T . . Provider recruitment
Age-friendly inifiatives  partnering with students [ | Home repair programs

Better service navigation

for chores, repairs Trusted providers
Increase ageism awarenesy Increase home delivery .
Relational | D y Physical
Needs Increase citizenship access Real estate tax relief Needs

Solo aging awareness _ .
Caregiver training

Support groups & grief

counseling Community centers

Caregiver support services

Neighborhood tfrust
Physical exercise & fithess

Educational opportunities

Quality of Life Needs




Key essential needs

& Affordable housing options and tax relief

<& Food assistance and delivery
<& Poor health

<& Oral health care
& Access, affordability, ageism in care




Housing

Does your home meet your current needs?¢ (n=3,017/)

Yes I, 547

No, it needs repairs that | cannot afford I 7%

No, | cannot heat my home to a comfortable B
temperature in winter. °

No, it requires too much upkeep, maintenance B 5%
No, | cannot afford taxes, rent, mortgage or B 4
utilities °

No, | cannot cool my home to a comfortable N /%
temperature in summer. °

No, it needs changes to meet physical needs W 4%

Other | 1%




Housing

Q7: Do you have any fear of losing your housing for any

reason? (n=3,051)

Q8: Would you have other housing options if you lost 5192 49
your current housing? (n=2,965) o Z




Health

In general, would you say your physical health is: (n=3,072)

37%
29%
19%
12%
3%
[ ]
Poor Fair Good Very good Excellent




Health

_“

Q22: Have you fallen in the last § months? (n=3,062) 19% 81%




Health

_“

Q24: Do you have tooth or mouth problems that make

12% 88%

it hard for you to eat? (n=3,070)



Ageism in care

There's a bias against older adults, we're kind of thrown on the back

burner. They no longer want to do some of the exams - the

colonoscopy, breast cancer exams because you're no longer

needing a cure; that's not important. From my point of view, | find that
frustrating.

LISTENING SESSION PARTICIPANT




Key important needs

<& Healthcare system concerns: preventive care, culturally
appropriate care

<& Housing needs: repairs, chores, upkeep
<& Finances

<& Affordable and alternative transportation




Transportation

How do you usually get around to the places you need to
96% 94% 919 go<¢ by age group

m 55 to 64
67% 65 to 74
50% m7/51o0 84
m 85 and older
]4% 5% o 13% 10% 10%
B Ed

| drive myself Have fomlly or friend drive Walk or ride bike




Transportation

In the past 90 days, | was able to go to appointments,
shopping, social events, and other, by income (n=2,681)

95% ek 767

82% I I I

Less than $20,000 $20,000 - $39,999 $40,000 - $59,999 $60,000 - $74,999




Key important needs, cont.

<& Caregiving support
O Ageist attitudes

<& Food and nutrition
<& Socialization

<& Information access/navigation




Caregiving

Not much

How much of a physical strain would
you say that caregiving is for youe 51% 40% 9%
(N=621)

How emotionally stressful would you say

that caregiving is for you? (n=623) 2y % 0% AL
How much of a financial strain would
you say that caregiving is for youe 60% 32% 8%

(N=625)



Caregiving

In the last 6 months, how often have you felt lonely and/or
disconnected from other people because of your caregiving
responsibilitiese (N=623)

42%

3% 2

/%
L —
—
Never Hardly ever Sometimes Often Always




Respect (ageism proxy)

Please tells us how strongly you agree or disagree with this
statement: YAt my current age | feel that other people respect
me."” (n=3,063)

44%

28%

22%

5%
= -

Strongly disagree Disagree Neither agree nor Agree Strongly agree
disagree




Information

What are the best ways for you to get information about available
services for older adultse (n=2,980)

Internet

Doctor/health care provider

Word of mouth

vV

Newspaper

Newsletters or flyers in mail

Communication with a state or local agency
Senior or Community Center

Radio

Other

I, /27
I 4 1 7%
I 397
I 377

I 2/ 7

I /7

I 207

I 177

I 177

2%



Emergency preparedness

In case of another health emergency or an environmental emergency like @
blizzard, ice storm, or heat wave, do you: (n=3,005)

Have supplies like shelf-stable food, water, toiletries, _ 82%
medications, batteries °
Know whom to contact in an emergency || GGG
Know where to get information about an ongoing _ 599,
emergency °
Have a plan to stay safe that you have shared with other _ 549
people in your life who are close to you (friends, family,... °
Know where to go for a warming shelter _ 27%

Know where to go for a cooling shelter _ 22%

None of the above [} 7%



Social Connection

In the last 6 months, how often have you felt lonely and
disconnected from other people?¢ (N=3,066)

45%

28%
20%
5%
- =
Never Hardly ever Sometimes Often Always




Intersecting Needs



Examples of small interventions that participants suggested

Snow removal

Trash removal

Home repair (e.g.,
roof, infestations,

safety equipment)

would have large impacts on their daily lives.

Older people are unable to leave the house to go to medical
appointments, grocery shopping, efc.

If a driveway isn’t plowed, homecare or other providers can’'t get to
them. Oil delivery may be interrupted, risking freezing.

Slippery walkways cause falls when people go out to get mail, put trash
out, get to their car

Inability to remove trash attracts pests; results in tripping and hygiene
hazards

Older people who have physical or financial difficulty maintaining their
homes risk their own health and safety and others’.

Care workers cannot enter homes that are unsafe from hoarding or
infestations.

Small repairs, if not attended to, can lead to crisis situations, e.g., small leak
in roof can lead to structural damage and mold.



What would make things easier?

> Better transportation — including sidewalks
> Tax relief

> Help with home repair and chores

> Healthcare services

> “Senior Center”




Employment & Volunteering



Employment

What is your employment status? (n=3,064)

Retired

Full time (35+ hrs/wk)

Part time (less than 20 hrs/wk)

Part time (21-34 hrs/wk)

Not employed due to disability

Not employed but want to be

Not employed by choice

Other

1]
B

- B

§ =

i~

B~

27%

39% are working




Employment

Selected employment status by age group, n=2,784

m Retired
m Full fime (35+ hrs/wk)
Part time (21-34 hrs/wk)
m Part fime (less than 20 hrs/wk)

6%
ﬁ | E—

551to 64 65 to 74 /5 to 84 85 and older
Nn=1,143 Nn=1,000 N=454 Nn=187

Percentages do not add to 100 as the chart does not reflect all employment statuses in the survey.



Employment

Have any of the following impacted your current

Personal health
Caregiving
Workplace attitudes
Other

Financial concerns
Schedule flexibility
Computer skills
Transportation

Work is unavailable

Housing

employment statuse (n=867)

I, 507
I 197

I 1 3%

I 127

I 127

I 10%

I 77

N 47

57

2%



Volunteering

35% are volunteering

On average, how many hours a month do you
45% volunteere (n=1,061)

21%

1-10 hours per month 11-20 hours per month 21+ hours per month

14%




Volunteering

What best describes the type of volunteer program?
(N=1,061)

Religious/spiritual

Social and human services
Education

Hunger and food security
Civic, professional, international
Advocacy

Arts/culture

Environmental

Community development
Recreational
Health/medicine
Municipal/government
Youth development
Agriculture, food or nutrition
Animal related

Other

Housing or shelter

Public safety and emergency response

Research
Civil rights
Justice, legal or crime related

I, © 1 %
I | 9%
I | /7%
I | 5%
I | 4%
I | 3%
I | 3%
I | 2%
I | 7%
I | 0%
I 1 0%
VA
A
I 7
YA

VA

N 57,

I 37

27

W%

W%



Key strengths & success factors

& Reldﬂonships (e.g., w/ providers, neighbors, family)
& Trusted services

& Trusted entities
& Helpful staff
& Feeling safe




Survey Demographics



Distribution of unweighted and weighted
responses by County, n=3,094

Androscoggin _7% vk
Aroostook I 1 /7
cumberiand R, 1 67
Franklin -23%
Hancock I %
Kennebec I 57
Knox . 07
Lincoln - 3% m UNWEIGHTED
Oxford N 57, WEIGHTED

I 7
Penobscot 97]

Statewide Demographics
(survey respondents)

20%

County distribution

(o]

Piscataquis . 1%
Sagadahoc _3%4%

Somerset . 27
waldo N 3%
Washington . 27

I 1 0%
York 16%



Statewide Demog raphics (survey respondents)

Age
Distribution of unweighted and weighted responses by age,
n=3,094
43% 43%
35%
30%
19%
16%
% %
| ] 0% 0%
55 1o 64 65 to 74 /510 84 85 1o 94 95 or older

m UNWEIGHTED WEIGHTED




Statewide Demog raphics (survey respondents)
Gender

Distribution of unweighted and weighted responses by
gender, n=3,094

57%

53%
47%

43%

0.1% 0.2%

Male Female Not listed above
B UNWEIGHTED WEIGHTED




Statewide Demog raphics (survey respondents)
Income

Distribution of unweighted and weighted responses by income.

(n=2,789) 39%
26% 28%
6% 20% 19% 18%
13% 11% 11%
Less than $20,000 $20,000 - $39,999 $40,000 - $59,999  $60,000 - $74,999 $75,000+

m UNWEIGHTED WEIGHTED




Statewide Demog raphics (survey respondents)
Living status

Which of the following statements best describes who lives
with you?¢ (n=3,048)

| live with spouse | N 07
| live alone |GGG 3%

| live with other family members | 13%
| live with friends, roommates [} 2%

Other | 1%




Implications for
Cabinet Priority Areas



Cabinet on Aging Strategic Priorities

> Sustainable living
> Community connections

> Active retirement and work



Cabinet Priorities

1. Support sustainable living for older Mainers in their
communities

> Affordable housing and housing with services
> Home repair and weatherization/heating assistance

> Non-emergency transportation

> Promoting financial literacy
> Building the direct care workforce

> Supporting caregivers



Financial Literacy

Please check the statements below that reflect the concerns
you have for your personal safety. (n=3,028)

| fear that people may steal my medications

| fear some members of my family or other people
| know

| fear that someone might steal my money or
valuables

| worry about the safety of my neighborhood

| fear that someone will take advantage of me
(i.e. phone scam, take my money or possessions)

None of the above concern me

| 1%

| 2=



Direct Care Workforce

Do you have difficulty doing any of the
following on your own¢ (n=3,045)

No, | do not have difficulty
with any of these tasks.

Daily household tasks, such
as laundry and vacuuming

Personal care activities,
such as bathing or dressing

Organizing or managing
your medications

If you are not receiving all the help
you need with those tasks, please tell
us why (n=202)

| cannot afford it _ 367
| do not know how Tohilep;r I
| am receivinhgegllife’fgg _ 23%
| do not want it _ 20%
e

Other (please specify): - 8%



Supporting Caregivers

Are you currently receiving the help that you need as @
caregivere (n=607)

Not sure, 21%

No, 37%

Yes, 42%



Cabinet Priorities

Support community connections that improve quality of
life, inclusion, and engagement of older adults

> System navigation is an issue for many

> Many older adults are using technology (others

need hands-on help, financial support, persuasion)

> An ongoing mix of in-person & virtual socializing

> Continue brainstorming transportation support



Cabinet Priorities

Support community connections that improve quality of
life, inclusion, and engagement of older adults

Have any of the following options made access to services and activities
easier for you since the pandemic? (n=1,435)

Online access to worship services or religious _ 30%
activities °

Virtual physical activity classes or other activity _ 1%
(o]

programs

More access fo home-delivered meals and
carryout or grab-and-go meals - 147

Other - 8%




Cabinet Priorities

3. Engage older residents in active
retirement and work

> Personal health issues

> People do have financial concerns

> Addressing ageism in the workplace

(environment, structures, attitudes)

> Feeling wanted




What can we look up for you?

kKimberly.l.snow@maine.edu

marylou.ciolfi@maine.edu
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