Standard Customer Disclosure Form for Solar Energy Equipment Sold in the State of Maine 
(Customer Owned)

The purpose of this form is to provide consumers with clear, standardized information to evaluate potential solar transactions and understand solar contract terms offered in the State of Maine. Maine law requires that a person that sells or leases solar energy equipment that is installed on the customer side of the meter must provide a completed standard written disclosure to the customer in a form that the customer may keep.
Reference: LD 1964 https://legislature.maine.gov/billtracker/#Paper/1964?legislature=132
	CUSTOMER INFORMATION
	SYSTEM SELLER CONTACT INFORMATION

	Customer Name:
	Company:

	Name on Electric Bill (if different):
	Street Address:

	Site Address:
	City, State, Zip:

	City, State, Zip:
	Phone:

	Phone:
	Email:

	Email:
	

	Utility Account Number:
	

	INSTALLER CONTACT INFORMATION
	

	Company:
	

	Street Address:
	

	City, State, Zip:
	

	Phone:
	

	Email:
	

	SYSTEM DESIGN, COST, AND WARRANTY INFORMATION

	System Description:


	Project Level as defined by MPUC Ch 324:

	System Size (kW AC or kW DC):

	Will a battery be included for energy storage? Yes or No 
If yes, what is the continuous power rating of the battery?	(kW AC/DC and kWh)

	Under Maine’s interconnection rules, if a project requires utility upgrades, there is a cost-sharing fee that covers all necessary upgrades up to a set limit. For Level 1 projects < 25kW, the fee is $150 and covers up to $5,000 in upgrades. For Level 2 projects 25-250kW, the fee is $25/per kW and covers up to $10,000 in upgrades. 
Will the customer be responsible for the cost sharing fee, and if so, in what amount? 
Will the customer be responsible for additional costs beyond the cost sharing fee if required by the utility? (Yes or No)
What is the average interconnection cost beyond the cost sharing fee for this size project, as reported by the utilities to the MPUC?
More information on average interconnection costs is available here:
https://www.maine.gov/mpuc/regulated-utilities/electricity/average-interconnection-costs 

	Estimated Year One Production (kWh):

	Before any rebates or other incentives ($), what is the Final Purchase Price for the system and what does it include (equipment, labor, permits, interconnection, etc.)?

	ADDITIONAL CONTRACT INFORMATION

	Does the above-listed Final Purchase Price include any finance-related charges that would not be charged to a customer in a similar cash transaction? Yes or No x

	Amount of finance-related charges in the Final Purchase Price ($): 
If so, what are the interest rate, loan term, and any prepayment penalties?

	Where in the contract is the warranty and termination information (if applicable) located?	

	What incentives, rebates, or tax credits are available, and who is responsible for claiming them?


	Describe any system performance or electricity production guarantees:


	Where in the contract are protection(s) for the customer if damage to the system occurs:

	Have you and the customer discussed the condition of the roof and the potential for removing and reinstalling the array in the event that repair, or replacement of the roof is needed? Yes or No x



	KEY RESPONSIBILITIES CHECKLIST
	SYSTEM SELLER
	CUSTOMER
	INSTALLER
	UTILITY

	This chart is designed to show all parties responsible for a given task. If an item has shared responsibility, multiple parties can be selected.

	System Operations and Maintenance
	
	
	
	

	Submission of Interconnection Application to Utility
	
	
	
	

	Securing Required Permits
	
	
	
	

	Scheduling Inspections
	
	
	
	

	Participation in Inspections
	
	
	
	



	DISPUTE RESOLUTION

	Contact the system seller with questions or concerns. If the issue remains, please contact:

	Interconnection related disputes with utility
	Maine Public Utilities Commission Interconnection Ombudsman email: ombudsman.puc@maine.gov 

	Contract dispute
	Maine Attorney General’s Office Consumer Protection Division
Complaint Line: 1-800-436-2131 (in Maine only) or (207) 626-8849



I, 	, hereby confirm that I have received and understand the above information. I further confirm that I have had a chance to ask questions of the system seller and have received sufficient answers, if applicable.


	Customer Signature
	Date

	

	

	System Seller Name (printed and signature)
	Date
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