
 
 

STATE OF MAINE 
DEPARTMENT OF PUBLIC SAFETY 

MAINE EMERGENCY MEDICAL SERVICES 
152 STATE HOUSE STATION 

AUGUSTA, MAINE  04333 
 

 
 

JANET T. MILLS 
GOVERNOR 

 

MICHAEL SAUSCHUCK 
COMMISSIONER 

  WIL O’NEAL 
DIRECTOR 

 

● Excellence ● Support ● Collaboration ● Integrity ● 
 

PHONE:  (207) 626-3860 
 

TTY:  (207) 287-3659 
 

FAX:  (207) 287-6251 
 

With offices located at the Central Maine Commerce Center, 45 Commerce Drive, Suite 1, Augusta, ME  04330 
 

OPERATIONAL BULLETIN 
Bulletin # Title Date Issued 

2025-05-27-01 Northern Light Inland Closure May 27, 2025 
Superseded Released By: Source: Pages 

N/A Maine EMS Northern Light Inland 1 
 
Effective Tuesday, May 27, 2025, Northern Light Inland Hospital in Waterville officially closes 
all ED and clinical services.   
 

Northern Light Inland Hospital is no longer an EMS destination 
 
Maine General – Thayer Campus (149 North Street, Waterville) is located in Waterville and is an 
approved destination for EMS (and is a stand-alone ED 3 miles from NL-Inland) 
 
Other options include (parentheses indicate distance from NL-Inland Hospital): 

 Maine General – Alfond Campus, 35 Medical Center Parkway, Augusta (17 miles) 
 Redington Fairview Hospital – 46 Fairview Ave, Skowhegan (18 miles) 
 Northern Light Sebasticook Hospital – 447 North Main St, Pittsfield (25 miles) 

 
If you have any questions about destinations 
During an EMS call 
Use your local OLMC for clinical considerations 
 
For planning purposes 
Please discuss with your service medical director and/or regional EMS manager 

 Region 2: Androscoggin, Franklin, Kennebec, Oxford, Sagadahoc, and Somerset 
o Regional Manager: Melissa Adams, AAS, NRP, EMD-Q, I/C 
o 207-626-3862 
o melissa.f.adams@maine.gov 

  
 Region 3: Hancock, Knox, Lincoln, Penobscot, Piscataquis, Waldo, and Washington 

o Regional Manager: Jason Oko, Paramedic 
o 207-626-3863 
o jason.a.oko@maine.gov 

 
 
You may also contact Maine EMS for any assistance at maine.ems@maine.gov or 207-626-3860 


