Survey Year:
2020

EMS for Children Program
2020 EMS Agency Survey Results

Data Collection Numbers:

Number of Respondents: 9,114
Number Surveyed: 16,316
Response Rate: 55.9%

Number of Records in Dataset (after data cleaning)*: 8,591

*Data cleaning includes removing agencies that do not respond to 911 and duplicates, etc.

Performance Measures EMSC 02 and EMSC 03:

Number of Records Used in Performance Measure Calculation (see below): 8,525

Performance Measure Exclusions*:
Indian Health Services or Tribal Agencies Participating: 43, Military Facilities
Participating: 10, Air-Only Agencies: 13, Water-Only Agencies: 0, or Other: 0

*The agencies listed above are excluded from any final calculations related to the Performance Measures (see
below). However, all states and/or territories were given the opportunity to survey these agencies for additional
reporting based on state interest and need. Therefore, information from these agencies is included in all other data
points.

Pediatric Emergency Use of Pediatric-Specific
Care Coordinator (EMSC 02): Equipment (EMSC 03):
30.3% 25.5%
(2,586/8,525) (2,172/8,525)
(Exclusions See Above) (Exclusions See Above)

Arespondent needed to answer YES to “Having a designated individual who See pg. 35in the "EMSC for Children Performance Measures,
coordinates pediatric emergency care” in the survey to meet this measure. Implementation Manual for State Partnership Grantees, Effective
March 1st, 2017" for an explanation of the scoring.



EMSC 02 - Pediatric Emergency Care Coordinator (PECC) Performance Measure Trending:

Trending Over Time:
There are many ways to
measure improvement over
time. On this page, you can see
how your state performed for
EMSC 02:

1) Trend Over Time - This looks
at all respondents in both survey
years to see how your state’s
performance measure numbers
are changing. The number of
respondents may not be the
same because response rates
often change and the same
agencies do not always
participate.

2) Trend Over Time (One to One
Analysis) - This looks at only
those agencies who participated
in both years of a survey. This
type of analysis illustrates
collective upward or downward
movement with EMSC 02 over
time for those agencies who
completed the survey in both

RIGHT: Number of Survey Year
Agencies that Reported
Meeting EMSC 02 by 2017-18 1,874 out of 8,166
Survey Year. Percentage
plotted below.
2020 2,586 out of 8,525

EMSC 02 Trend Over Time:

RIGHT: Number of Survey Year
Agencies Participating
in BOTH Survey Years 2017-18 1,265 out of 5,221
that Reported Meeting
EM: 2. P
502 Percentage 5550 1,753 out of 5,221

plotted below.

EMSC 02 Trend (One to One Analysis):

Legend:
M evsco2%
Ml Denominator (# Responses)

The 2020 percentage
for an agency reporting
that they “have a PECC”
was statistically
significant compared to
2017-18 (p=<0.0001)*.

Legend:
[l Emsco2%
M Denominator (# Responses)

24.2%— |

The 2020 percentage
for an agency reporting
that they “have a PECC”
for the one-to-one
analysis was
statistically significant
compared to 2017-18
(p=<0.0001)*.

| —33.6%

years. 22.9%./

*Using a Chi-Square Test

2017-18

2020

2017-18

2020



Pediatric Emergency Care Coordinator (PECC) Learning Collaborative:

From October 2018 through March 2019, the Emergency Medical Services for Children Innovation and Improvement Center (EIIC) conducted a Pediatric
Emergency Care Coordinator (PECC) Learning Collaborative to demonstrate effective, replicable strategies to increase the number of EMS agencies with
a pediatric emergency care coordinator (PECC).

Nine EMSC State Partnership Grant recipients participated in the collaborative. Using 2020 data only, the results below compare the 9 participating
states to the 49 non-participating states. Results will help inform and advance efforts with all 58 EMSC State Partnership recipient sites to increase
adoption of a PECC.

Graph 2 demonstrates that agencies that participated in both the 2017-18 and 2020 survey were even more likely to have a PECC in 2020 if they were
within a state that participated in the collaborative.

Graph 1: Percent of All Agencies in 2020 with a PECC Graph 2: Percent of Agencies in 2020 with a PECC that

(n=8525) - Collaborative vs. Non-Collaborative States

Participated in Both Survey Periods (n=5221) - Collaborative
vs. Non-Collaborative States

The 2020 percentage for an agency reporting that they “have a The 2020 percentage for an agency reporting that they “have a

PECC” and their state was part of the collaborative was PECC,” participated in both survey periods, and their state was

statistically significant (p=<0.0001) compared to states that part of the collaborative was statistically significant (p=<0.0001)

were not part of the collaborative*. compared to the states that were not part of the collaborative*.
41.4%

(459/1,109)

34.5%
(711/2,060) 29.0% 31.5%
. (1,294/4,112)
(1,875/6,465)
Collaborative States (n=9) Non-Collaborative States (n=49) Collaborative States (n=9) Non-Collaborative States (n=49)

*Using a Chi-Square Test



EMSC 03 - Use of Pediatric-Specific Equipment Performance Measure Trending:

Trending Over Time:
There are many ways to
measure improvement over
time. On this page, you can see
how your state performed for
EMSC 02:

1) Trend Over Time - This looks
at all respondents in both survey
years to see how your state’s
performance measure numbers
are changing. The number of
respondents may not be the
same because response rates
often change and the same
agencies do not always
participate.

2) Trend Over Time (One to One
Analysis) - This looks at only
those agencies who participated
in both years of a survey. This
type of analysis illustrates
collective upward or downward
movement with EMSC 02 over
time for those agencies who
completed the survey in both
years.

*Using a Chi-Square Test

RIGHT: Number of Survey Year

Agencies that Reported

Meeting EMSC 03 by 2017-18 1,924 out of 8,166
Survey Year. Percentage

plotted below. 2020 2,172 out of 8,525

EMSC 03 Trend Over Time:

RIGHT: Number of

Survey Year

Agencies Participating in
BOTH Survey Years that
Reported Meeting EMSC

2017-18 1,263 out of 5,221

03. Percentage plotted
below.

2020

1,389 out of 5,221

EMSC 03 Trend (One to One Analysis):

Legend:
M Evsco3 %
[l Denominator (# Responses)

23.6%

2017-18

The 2020 percentage for
EMSC 03 was statistically
significant (p=0.0040)
compared to 2017-18*.

2020

Legend:
[l Evsco3%
[l Denominator (# Responses)

The 2020 percentage for
EMSC 03 for the
one-to-one analysis was
statistically significant
(p=0.0046) compared to
2017-18*.

—026.6%

24.2%—

2017-18

2020




Survey Year: Agency Type:

Agency Demogl‘aphics for 2020 2020 Performance Measure Age..
Agencies by Highest Licensure: Type of Providers Reported*:
60.2% Emergency Medical n=37.899
(n=5,132) Responder (EMR) !

Emergency Medical
Technician (EMT)

Advanced EMT (AEMT) . n=29,860

Paramedic _ n=148,247

* Number of Responding Agencies Not Reporting: 98

34.1%
(n=2,907)

5.7%
(n=486)

Basic Life Support Intermediate Life Advanced Life
Support Support

Pediatric Call Volume by Number and % of Agencies:

Num of Agencies % of Agencies
NONE: No Pediatric Calls in the Last Year 236 2.8%
LOW: Twelve (12) or few.er p_ediatric callsin the 3,478 40.8%
last year (1 or fewer pediatric calls per month)
MEDIUM: Between 13-100 pediatric calls in the o
last year (1 - 8 pediatric calls per month) 3,169 37.2%
MEDIUM HIGH: Between 101-600 pediatric calls o
in the last year (8 - 50 pediatric calls per month) A L e
HIGH: More than 600 pt?diajcric callsinthe last 337 4.0%
year (more than 50 pediatric calls per month)
No Response 38 0.4%

Grand Total 100.0%




Pediatric Emergency Care Coordinator (PECC)
Overview for 2020

Pediatric Emergency Care Coordinator:

Survey Year: Pediatric Call Volume:
2020 All
Agency Type:

Performance Measure A..

% of Total Total Numbe..

30.1%

97.3%

Agencies who Have a PECC - Reported PECC Duties:

Has a PECC _ 30.3% (n=2,586)

Plans to Add a PECC I 4.3% (n=364)

Interested in a PECC - 20.2% (n=1,722)

45.2% (n=3,853)

Pediatric Emergency Care Coordinator Oversees:

Oversees Multiple
Agencies

R
gency
Other Reported PECC Activities (shared by respondents):

Access to pediatric physician’s, training and building programs with Children’s Trg

No PECC

22.4% (n=579)

Active with DOSE program and community outreach opportunities.

Actively seeks out agencies to promote pediatric care to our individuals and event|
Additional exercises and educational opportunities.

Administrative and Research

Adult care

adult care also

Adult care and medical direction and guideline development
_ADULTEMSASWELL

Promote pediatric continuing education opportunities 97.3%
Ensure that fellow providers follow pediatric clinical 0

R - 95.3%
practice guidelines and/or protocols
Enssxre the availabilitY of pediatric medications, 91.9%
equipment, and supplies
Oversee pediatric process improvement initiatives 86.4%
Ensure the pediatric perspective is included in the 83.6%
development of EMS protocols :
Promote agency participation in pediatric prevention 74.2%
programs
Promote family-centered care 56.3%
Coordinate with the emergency department pediatric o

X 55.8%

emergency care coordinator
Promote agency participation in pediatric research 43.9%
efforts
Other Activities 30.1%




Use of Pediatric-Specific Equipment Overview for 2020

) ) . ) Survey Year: Pediatric Volume:
Use of Pediatric-Specific Equipment: 2020 Al
. Agency Type:
6 pts or Higher - 25.5% (n=2,172) Performance Measure Age..

Less than 6 pts 74.5% (n=6,353)

Breaking Down the Score = Frequency

of Training:

Percent and Type/Method of Skill

Checking Reported: MEDIAN SCORE =3

55.8% (n=4,755)

27.7%
(n=2,362) 18.7% (n=1,598) 20.3% (n=1,732)
5.2% (n=440)
No Training at Limited Moderate Extensive
AllorVery Training(1to Training (6to Training (9 to
Demonstration Skill Simulation Field Observation Little Training 5 pts) 8 pts) 12 pts)
Observation (0pts)
Use of Pediatric-Specific Equipment Matrix:
% of Agencies: Two or more times At least once per e\‘rrt:vi:)oylc:rs tL::: ;Liiu::ecé None
1.7% C 723% per year (4pts) year (2pts) (1pt) two years (0 pts)
How often are your
providers required to 15.2% 40.4% 13.7% 1.7% 28.9%
demonstrate skills via a (n=1,298) (n=3,446) (n=1,171) (n=149) (n=2,461)
SKILL STATION?
How often are your
providers required to 12.1% 39.5% 16.3% 2.6% 29.5%
demonstrate skills via a (n=1,029) (n=3,368) (n=1,390) (n=222) (n=2,516)
SIMULATED EVENT?
How often are your
providers required to 6.2% 13.4% 4.6% 3.5% 72.3%
demonstrate skills via a (n=531) (n=1,140) (n=396) (n=295) (n=6,163)
FIELD ENCOUNTER?

This matrix was used to score the type of skill demonstration/simulation and the frequency of occurrence. A score of 6 pts or higher "met” the
measure. The darker the box the higher the percentage of agencies in that group. See pg. 35 in the "EMSC for Children Performance Measures,
Implementation Manual for State Partnership Grantees, Effective March 1st, 2017" for additional information about this matrix.





