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1. What does onboarding entail?

 Fire department chief is contacted by FSRI to
begin onboarding process.

* This schedule is determined by the Regional Rollout
timeline.

« FD admin (chief or designee)
1. signs up for an account.
2. validates/updates fire department information.

3. approves additional users (if direct entry) or the
vendor connection.
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1. What does onboarding entail?

+ The fire department begins entering incidents into NERIS or
their third-party RMS.
« If using NERIS to enter incidents, this can begin immediately.

* If using RMS, the vendor will automatically send the incidents to
NERIS.

* When a fire department begins creating NERIS incidents,
they must stop creating NFIRS incidents.

* Fire departments should look to SFMO programs and
requirements for additional guidance.
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2. How will a fire department know
they are onboarding?

« The chief will receive an email from FSRI
indicating the onboarding process is beginning.

« The chief or his designee will be the NERIS
admin.

 State NERIS Data Leads have a dashboard tQ
see where each fire department is in the
process.




image4.png
3. Can a fire department see NERIS
before they onboard?

1. The October 29 webinar available on FSRI's
website

2. The sandbox access State Data Leads have
(from the January 2025 Symposium)
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4. How do we get help from NERIS?

NERIS Information Desk  NERIS Help Desk -

- neris@UL.org neris.helpdesk@UL.org
ogeneral questions and * all technical support and
project-related inquiries troubleshooting requests
* ideas for improvement * can’tlogin
* general onboarding questions * what’s my account
* where can | view a webinar username/password
o what is NERIS? * something isn’t clear in the Ul

* program questions





