NOTICE:
Per Tariff 11, Medical Priorities will be granted under the following conditions. Priority transportation for passengers and vehicles will be provided on scheduled trips ahead of all other vehicles.
1. All medical priorities will be made by a doctor, physician’s assistant, registered nurse, practical nurse, or EMT in charge of patient’s care and must call the appropriate terminal to make the request.
1. If a reservation is available, no priority will be issued.
1. Priorities will be limited to patients only. (Priorities may be issued to individuals picking up patients, provided the patient’s condition warrants immediate pickup and return to the island.)
1. Priorities will not be issued for routine appointments (i.e., dental, eye care, physicals, etc.), this is intended for surgery or other treatment that would give priority over other passengers.
1. Priorities will not be issued for return trip to the island unless medically necessary as authorized by a doctor, nurse or physician’s assistant and must call the appropriate terminal to make the request. Typically this would be due to a surgery or other treatment that would require immediate return to the island in a vehicle.

1. In accordance with Sec. 1. 23 MRSA §4407, residents of the islands served by the Ferry Service are eligible for free ferry passage to and from the mainland for appointments pertaining to a catastrophic illness. Applications are available at the terminals or online.



