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I. History & Career Opportunities (Ch. 1 – sec. 3)
a. Describe appearance enhancement and how it relates to cosmetology. 

b. Recognize how trends are influenced by the history of cosmetology. 

c. List several career opportunities available to a licensed beauty practitioner. 

II. Your Professional Image (Ch. 3 – sec. 3)

a. Name four good personal hygiene habits. 

b. Explain the concept of dressing for success. 

c. Practice ergonomically correct movement, postures, and principles. 

III. Communicating for Success (Ch. 4 – sec. 3)

a. Take practical steps for effectively communicating in the workplace. 

b. Conduct a successful client consultation. 

c. Adequately manage tardy clients, schedule mix-ups, and unhappy clients. 

d. Build open lines of communication with coworkers. 

IV. Infection Control: Principles & Practices (Ch. 5 – sec. 1)
a. List the 16 categories of information required on Safety Data Sheets.

b. Understand laws and rules and the differences between them. 

c. List the types and classifications of bacteria. 

d. Define bloodborne pathogens and explain how they are transmitted. 

e. Explain the differences between cleaning, disinfecting, and sterilizing. 

f. List the types of disinfectants and the steps to using them properly. 

g. Define Standard Precautions. 

h. List your responsibilities as a salon professional. 

V. Skin Structure, Growth, & Nutrition (Ch. 7 – sec. 2)
a. Describe the structure and composition of the skin. 
b. List the six functions of the skin. 

c. Name the classes of nutrients essential for good health. 

d. Identify the food groups and dietary guidelines recommended by the U.S. Department of Agriculture (USDA). 

e. List and describe the vitamins that can help the skin. 

VI. Skin Disorders & Diseases (Ch. 8 – sec. 2)
a. Identify and describe common skin lesions, differentiating between primary and secondary lesions. 

b. List and describe common disorders of the sebaceous glands. 

c. List and describe common changes in skin pigmentation. 

d. Identify the forms of skin cancer including symptoms and mortality rates. 

e. Identify and describe the major causes of acne and current treatments. 

f. List the factors that contribute to the aging of the skin. 

g. Explain the effects of exposure to the sun on the skin. 

h. Describe contact dermatitis and prevention measures for cosmetologists. 

VII. Nail Structure & Growth (Ch. 9 – sec. 2)
a. Describe the characteristics of normal, healthy nails. 

b. Describe the nine basic parts of the nail unit. 

c. Discuss how nails grow. 

VIII. Nail Disorders & Diseases (Ch. 10 – sec. 2)
a. List and describe the various disorders and irregularities of nails. 

b. Recognize diseases of the nails that should not be treated in the salon. 

c. Perform a hand, nail, and skin analysis on a client. 

IX. Properties of the Hair and Scalp (Ch. 11 – sec. 2)
a. Identify and distinguish the different structures of the hair root. 

b. Point out and differentiate the differences among the three main layers of the hair shaft. 

c. Identify and explain the three types of side bonds in the cortex. 

d. Name and compare the differences among the three cycles of hair growth. 

e. Give examples of the common types of hair loss and explain what can cause hair loss. 

f. Identify and explain at least three options for hair loss treatment. 

g. Learn to identify the most common hair and scalp disorders seen in the salon and school, and then name which ones a physician should treat. 

h. Compare and describe the different factors that should be considered during a hair and scalp analysis. 

X. Scalp Care, Shampooing, and Conditioning (Ch. 15 – sec. 10)
a. Identify the two most basic requirements for scalp care. 

b. Demonstrate a scalp massage during a shampoo service. 

c. Examine the differences and similarities of treating scalp and hair that are dry, oily, and/or affected by dandruff. 

d. Describe how hair brushing contributes to a healthy scalp. 

e. Evaluate the uses and benefits of the various types of shampoo. 

f. Evaluate the uses and benefits of the various types of conditioners. 

g. Demonstrate appropriate draping for a basic shampooing and conditioning, and draping for a chemical service. 

h. Identify the three-part procedure of a hair care service and explain why it is useful. 

XI. Haircutting (Ch. 16 – sec. 7)
a. Identify the reference points on the head and understand their role in haircutting. 

b. Define lines, sections, elevations, and guidelines.

c. List the factors involved in a successful client consultation. 

d. Explain the uses of various tools of haircutting. 

e. Name three things you can do to ensure good posture and body position while cutting hair. 

f. Perform the four basic haircuts.

g. List the multiple ways to section and cut the bang (fringe) area. 

h. Discuss and explain three different texturizing techniques performed with shears. 

i. Explain a clipper cut. 

j. Identify the uses of a trimmer. 

XII. Hairstyling (Ch. 17 – sec. 8)
a. Execute finger waving, pin curling, roller setting, and hair wrapping. 

b. Perform various blowdry styling techniques and learn the proper use of blowdrying tools. 

c. Demonstrate the proper use of thermal irons. 

d. Demonstrate the proper use of a flat iron and show an understanding of heat settings. 

e. Demonstrate various thermal iron manipulations and explain how they are used. 

f. Perform the four basic curl patterns and explain the end result. 

g. Describe the three types of hair pressing. 

h. Understand the importance of preparation, sectioning, pinning, and balance with regard to updos. 

i. Create the two foundational updos for styling long hair. 
XIII. Chemical Texture Services (Ch. 20 – sec. 4)

a. Explain the four chemical reactions that take place during permanent waving. 

b. Explain the difference between an alkaline wave and a true acid wave. 

c. Explain the purpose of neutralization in permanent waving. 

d. Demonstrate safe and effective perm techniques. 

e. Describe how thio relaxers straighten the hair. 

f. Describe how hydroxide relaxers straighten the hair. 

g. Demonstrate safe and effective hydroxide relaxing techniques. 

h. Describe curl re-forming and how it restructures the hair. 

XIV. Haircoloring (Ch. 21 – sec. 6)
a. List the reasons why people color their hair. 

b. Explain how the hair’s porosity affects haircolor. 

c. Understand the types of melanin found in hair. 

d. Define and identify levels and their role in formulating haircolor. 

e. Identify primary, secondary, and tertiary colors. 

f. Know what roles tone and intensity play in haircolor. 

g. List and describe the categories of haircolor. 

h. Explain the role of hydrogen peroxide in a haircolor formula. 

i. Explain the action of hair lighteners. 

j. List the five key questions to ask when formulating a haircolor. 

k. Understand why a patch test is useful in haircoloring. 

l. Define what a preliminary strand test is and why it is used. 

m. List and describe the procedure for a virgin single-process color service. 

n. List and describe the procedure for a virgin lightener.

o. List and describe the procedure for a lightener retouch. 

p. List and describe the procedure for a retouch going darker. 

q. List and describe the procedure for basic foiling

r. List and describe the procedure for cap highlighting

XV. Manicuring (Ch. 25 – sec. 9)
a. Define scope of practice. 
b. Describe the potential consequences if a nail technician works outside the state’s scope of practice. 

c. Identify the four types of nail technology tools required to perform a manicure. 

d. Explain the difference between multiuse (reusable) and single-use (disposable) implements. 

e. Name and describe the three-part procedure used in the performance of the basic manicure. 

f. Explain why a consultation is important before a service in the salon. 

g. List and describe the five basic nail shapes for women. 

h. Describe the most popular nail shape for men. 

i. List the massage movements for performing a relaxing hand and arm massage. 

j. Explain the benefits of paraffin wax in manicuring. 

XVI. Pedicuring (Ch. 26 – sec. 9)
a. Describe the equipment used when performing pedicures. 

b. Identify materials only used when performing pedicures. 

c. Describe the function of callus softener in a pedicure procedure.  

d. Summarize the importance of cleaning and disinfecting a pedicure bath. 

XVII. Hair Removal (Ch. 22 – sec. 11)
a. Explain the significance of a client intake form used in hair removal services. 

b. Name the conditions that contraindicate hair removal in the salon. 

c. Identify and describe three methods of permanent hair removal. 

d. List the eight methods used for temporary hair removal. 

XVIII. Facials (Ch. 23 – sec. 11)
a. Explain the pertinent information to gather during a client consultation and skin analysis before performing facial treatments. 

b. Identify examples of contraindications that prohibit performing facial treatments. 

c. Determine the differences between skin type and skin condition. 

d. Name the different categories of skin care products used in facial treatments. 

e. Explain the different categories of skin care products used in facial treatments, and provide examples of each. 

f. Define why massage is used during a facial. 

g. Name and briefly describe the five categories of massage manipulations. 

XIX. Facial Makeup (Ch. 24 – sec. 11)

a. Describe the various types of cosmetics and their uses for facial makeup. 

b. Explain how to use color theory when choosing cosmetics for makeup application. 

c. Identify different facial types and summarize basic makeup techniques to alter them. 

d. Name and describe the two types of artificial eyelashes. 

e. List tips for creating special-occasion makeup for eyes, cheeks, and lips. 
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